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Strategic directions of preserving tourist
resources in Ukraine
S.V. Bilous
Abstract
We have outlined strategic directions of tourism development. Modern
tendencies of strategic development of tourism are investigated. The dynamic of
tourist streams within 2000-2015 are given, on the base of circular graphs we
have introduced the part of arriving and departure tourists and sightseers.

The approaches to studying the concept of “permanent development”, “strategy
of development” are summarized. The purpose of tourism and its influence
on reserving and state of tourist resources are mentioned. Legislative base
of tourist industry has been analyzed. There are given positive tendencies
of the development of tourist industry of the country. A set of countries is
pointed which experience we need to follow in order to form effective system
of preserving and recreating tourist resources. Strategic priorities of the
development of tourist industry are determined. International strategic
directions of the development of tourist industry have been summarized.
The main problems of the development of tourist industry are characterized.
Strategic directions of the state policy in the industry of tourism have been
outlined and prospects of the development of tourist industry in Ukraine have
been grounded, too. The state and reasons are being analyzed that prevent the
development of tourism in Ukraine. Dangers of not regulated development of
tourist industry have been grounded with certain examples. Certain suggestions
regarding preserving of tourist resources are offered.
Keywords: strategic directions, permanent development, tourist industry,
rational usage, tourist resources and tourist streams.
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Introduction
Thanks to successful location Ukraine has big advantages in tourist industry, as
it is situated in the European continent which is visited by 51% of all tourists
on the planet every year. By Yu.Klymenko’s words, who is a deputy of the
Minister of Economics and Trade of Ukraine, it is forecasted that by 2030 the
amount of international tourist visits will increase up to 1,8 million tourists.
Strategic directions in tourist industry of our country are to provide inculcating
the tendency of permanent industry development in Ukraine. Necessity in the
development of tourist industry in such strategic directions is caused by the
fact that development of tourism according to the world experience we need
to take over clearly, direct in the correct way so that it won’t cause incorrigible
consequences for ecology, culture and social development. Unfortunately,
financial and military-political crisis in Ukraine connected with Russian
aggression as statistic asserts, have substantially influenced the number
of tourists that have visited our country for the last years and the number of
tourists that have gone abroad has considerably increased. However, even
12 428 000 tourists, who visited Ukraine during 2015, made their influence on
the state of ecology, nature as well as social and cultural development.
That is why we should develop strategic directions of this industry from
the point of view of the greatest possible maintenance of tourist resources.
According to the results of scientists’ estimation, tourist resources of Ukraine
aren’t used efficiently enough. Their investment return and contribution in
speeding up economic development remains at an improper level that requires
immediate actions at legislative as well as practical levels.

Analysis of the latest researches and publications

A lot of aspects of the development of this field, ways of reasonable usage and
protection of tourist resources have been studied and highlighted by home and
foreign scientists.They proved the necessity of strategic development of the
sphere on the principles of constant development. They are works by O. Beidyk,
I. Berezhna, B. Burkynskyi, O. Veklych, Yu. Volkova, Z. Harasymchuk, S. Hryniv,
V. Holian, M. Hudz, B. Danylyshyn, M. Dolishnii, I. Zorin, V. Kyphiak, S. Kravtsiv,
L. Lukianov, O. Liubintseva, M. Malska, L.Melnyk, T. Tkachenko, Yu. Tunyts,
M. Khvesyk, V. Tsybukh, I. Shkola and M. Shchuryk.
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Thus, nowadays, the problem of strategic management regarding preservation
of tourist resources in Ukraine remains unsolved. In publications of the
researchers mentioned above and many othersnot enough attention has been
recently paid to the questions of studyingthe main directions by which such
management should be done. By the way, modern peculiarities of tourist sphere
contribute to the development of new kinds of tourism and consequently
to the involvement of new types of tourist resources that as a result requires
additional researches for searching the ways to increase the level of reasonable
usage and maintenance of tourist resource of the country.

Discussion

On the principals of permanent development the world experience points out at
the necessity of keeping tourist resources and tourism development. An influx of
tourists and unwillingness of the power to regulate the flow of people and invest
money in protection of national memorials practically have destroyed the best
places of the world. British edition Wanderlust Travel has printed the list of tourist
attractions practically destroyed by tourists’ hands. The following belong to them.
1. Wadi Rum, Jordan. During the last decade development of tourism in
Jordan went at stormy rates that caused the wheels of all-wheel drive cars
ploughed sandy dunes so much that it has become practically impossible
to find an unspoiled place. As a result, unique landscapes are gradually
losing their attraction and money that are got from tourists settles in
urban traders and aren’t of benefit for the desert as well as its habitants.
2. Yangshuo. China. At present Yangshuo hosts more than 3 million people
per year, crystal clear river, whichflew here before, has practically turned
into sewerage and local habitants’ houses in the city streets are changed
into endless hotels. Having sold their houses to foreigners, who would
like to do their business here, aborigines have escaped from the place in
search of lost beauty and solitude.
3. Tulum, Mexico. No more than 30 years ago wide beaches of Cancun
surrounded by corral riffs were almost empty and local people lived on
fishing. At present the whole coast is built up with huge hotels and theme
parks and aborigines, who are descendants of Indians Maya, are slowly
forgetting their native language which is not even taught at schools now.
4. Machu Picchu, Peru. Memorial of the big Inca empire is vitited by 2 500
people every day and it caused that memorial was brought in to the list of
disappearing architectural establishments last year.
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017
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5. The Bay Lights, Tasmania. After that, when in 2008 Lonely Planet included
beach in the list of better destinations, tourists found out that there was
no place to camp. Almost the whole thirty-kilometer coast was full with
tents and camping sites and it wasn’t so easy to find a place for spending a
night, as a result, beach pollution is annually increasing. [1]

Development of tourism is always favourably marked on country economy but if
we don’t deal with the process reasonably and don’t regulate streams of travellers,
as above mentioned countries’ experience testifies,and aim only at getting as much
money as possible, it won’t be difficult to remain without memorials at all.

Effective development of entrance tourism on the principals of rational usage
of resource potential is possible only on the base of clear state strategy, certain
plan of actions with a set of tasks directed towards practical result.
The content of a concept “strategy” needs deep investigation. The term
“strategy” comes from Greek word strategia (stratos – army and ago –
lead). Approximately in 550 BC the word “strategos” acquired the meaning
of a commander of an army. It was assumed that except official status the
commander knew special psychological and behavioral skills and experience
that are necessary for conducting an army. [5, p.4]

For the first time, the conception of strategic management was introduced by
I. Ansoff in May,1973 at the conference organized by the representatives of
High School at Vanderbilt University. I. Ansoff’s book “Strategic management”
was published in 1979 where there was described not only the process of
development and also implementation of the strategy.
Foreign scientists’ ideas began quickly being used in the world. In particular, in
Ukraine science development of strategic management speeded up in 90s with
a transition to market economy. Science and practice began developing on the
base of realizing the necessity of strategic management. The following scientists
worked actively on it. They are V. Vasylenko, V. Herasymchuk, L. Dovhan,
H. Kindratska, M. Martynenko, A. Mishchenko, V. Niemtsov, A. Nalyvaiko,
S. Oborska, Ye. Panchenko, V. Ponomarenko, A. Starostina, T. Tkachenko,
Z. Shershnova and others.
Nowadays, it is especially actual to form effective strategy of development
of tourist business, it means the development of a general conception of
working outpurpose-oriented programs for which implementation time and
considerable financial resources are necessary.
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Summarizing the analysis, let’s mark that there isn’t a generally accepted and
fixed strategy, but all the definitions on their basis have common denominator,
the peculiar plan of actions, steps which should be executed to obtain set
objectives. It is appropriately to remind here H. Mintsberh’ expression which is
the following “Every definition adds important elements to our understanding
of the strategy making us ask fundamental question about organization and
their development on the whole”.

State tourist policy is based on an appropriate strategy and tactics. Tourist
strategy is a treatment of general conception of the development and purposeoriented programs for which implementation time and considerable financial
resources are necessary.
In order to form effective strategy of tourist business it is necessary to base
upon specific conception of business, it means to define direction of an activity
for short and long terms. For this purpose, basing upon strategic vision and
general mission, it is necessary to determine optimal goals, clear tasks and
completion. Mission and goal are reference-points for next stages of strategy
developments. One of the most important tasks of strategic management is
forming of a strategy for achieving objectives but we should take into account
peculiarities of the sphere of an activity [6, p. 234].

Strategic management development of tourist business provides bodies
of tourism management with an opportunity to maintenance increasing
of economic, social and other kinds of efficiency, to output the industry
at innovative, organizational-economical, medical-curative, interregional
and international levels of development of tourist services market. Thus,
peculiarities of the system of strategic management of tourist business are
stipulated by set goals which differentiate depending on a kind (type, form) of
tourism but the main aim should be,without any exceptions, reasonable usage
of present resource potential as well as renovation of tourist resources.
So, tourist industry can be developed the best under conditions of forming
accurate strategy of development and by state support. Forming the strategy
of tourist development, it is worth paying special attention to maintenance and
rational usage of resource potential that is used by tourist sphere.

On the basis of our research of the main problems and obstacles of tourist
industry of Ukraine, we have distinguished two main strategic directions
which should be taken into account for the development of tourist sphere in
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the direction of permanent development: legislative-administrative direction;
economic-organizational direction.

Let’s examine them in details. The first one is legislative-administrative and
expects:
1. to form normatively-legislative base for developing separate kinds of tourism;
2. to work out normatively-legislative act for development of state-private
partnership in the sphere of tourism;
3. to improve an active legislative base;
4. to improve an existing strategy of tourism development, system of
licensing, certificating, stardadization of tourist activity;
5. to improve ecological standards according to world norm for providing
ecological-economical safety of the fields of tourism development;
6. to improve insurance, financial provision of tour operators’ responsibility;
7. state support of a sector of socially oriented tourist products ( tourism
for disabled people, orphans, families that are members of antiterrorist
operation, migrants from the east of the country and etc).
8. to stimulate subjects of tourist business to provide members of social
tourism with a quote of service at lower prices;
9. clear differentiation of duties and functions of organs of executive power
and local self-government in the sphere of tourism;
10. development of home tourism as a mean of cultivating feeling of
patriotism, love for the native country, respect to history of Motherland;
11. to form contemporary statistics of tourism;
12. an improvement of the system of technical education in the sphere of
tourism and increasing the level of scientific-methodical support of
educational establishments;
Economical-organizational direction:
1. working out of regional strategies of tourism development on the
principals of constant development, with further integration and their
coordination with purpose-oriented strategy of tourism development
in Ukraine as well as with compulsory system of monitoring the state
of completion and implementation of purpose-oriented indices of these
strategies throughout all regions;
2. substantial improvement of existing tourist and social infrastructure
owing to improving the tax system of the subjects of tourist activity;
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3. working out and improving of state complex purpose-oriented programs
for developing tourism in Ukraine on the principals of steady development;
4. forming investment portal and city passports for supporting investment
projects in tourist sphere;
5. increasing the budget financing of scientific-experimental works aiming
at development and improvement of tourist sphere on the principals of
steady development;
6. state assistance at involving investments in tourist industry of Ukraine

Legislative-administrative direction should promote to form constant lawful
field, to improve the system of management that would provide development
of tourist industry on the principals of constant development. Economicalorganizational direction is expected to improve investment provision, financialtaxation, monetary-credit regulation of the sphere.

The state of tourist industry in Ukraine we have analyzed in a form of
cartographic painting in picture 1.

Picture 1. Dynamics map of tourist streams throughout Ukraine during 2000 – 2015
Source: it has been worked out by an author on the base of state statistics of Ukraine.
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As it is evident from circular graphs which are presented in picture 1, tourists
are distributed on the territory of Ukraine enough unevenly: outbound tourism
predominates over the most regions, Lviv region (60,830 people) is a leader
by the number of visiting tourists, the part of internal tourists is big in IvanoFrankivsk, Khmelnytsk, Zaporizhia, Odessa regions. It is worth pointing out that
after annexation Crimea doesn’t have any statistic data about tourist streams.

Unfortunately, the number of foreign tourists has decreased very much and
is 0 people in such regions as Khmelnytsk, Cherkasy, Zhytomyr, Mykolaiiv,
Chernihiv, Kirovohrad, Dnipropetrovks, Kherson and, for sure, Luhansk, it
is strange that, although according to the statistics Donetsk region has been
visited by 147 tourists, it has taken place. Leaders by the number of foreign
tourists who visited Ukraine during 2015 are Ivano-Frankivsk (3 171 people),
Lviv (3 057 people), Odessa (1 126 people) regions, if to compare IvanoFrankivsk region was visited by 5 750 people in 2013 but Lviv region was
visited by 16 162 people. By the number of tourists according to the graph
leaders are Lviv and Odessa regions thenIvano-Frankivsk and Dnipropetrovsk
regions go. The most active period for the most of regions was 2003 (Crimea,
Odessa, Zaporizhia, Zakarpattia, Volyn, Lviv regions) then we can notice a
decline of the tourists number. The biggest decline has recently been noticed,
from our point of view, is caused by financial-economical crisis, which is going
on lately as well as by events connected with annexation of Crimea and carrying
out antiterrorist operation throughout the territory of Donets and Luhansk
regions. And it has certainly negatively influenced entrance tourist stream, the
structure of tourism and tourist possibilities of the country in the home and
foreign tourist markets.
Since 1991 state has directed not more than 3 million grn for its needs yearly.
Industry got 12 million grn in 2003-2004 that was a serious push and caused
increasing the number of tourists in 2003 as we have mentioned before. But
there was no money in the state budget for the development of tourism in
2005-2006 and that was the reason of substantial decreasing of indices.
Ukrainian tourism got almost 23 million grn in 2007 whereas according to
specialists’ calculation it is necessary to have not less than 48 million grn and
only then industry can function and develop in a normal way. It was expected to
have 2,5 million grn in the budget of Ukraine in 2009, 23 million grn – in 2008.
Sums for development of tourism in regional budgets vary from 300 000 grn
(Odessa region) to 1,2 million grn (Lviv region). For instance, Turkey invests in
the development of tourism over 80 million every year. The USA, Greece invest
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approximately 120 million ₴.2015-2016s were not an exception and again there
wasn’t given any money for the needs of the sphere.

As we can see in picture 1, in fact, the stream of foreign tourists to Ukraine has
decreased and is going on reducing. According to the data of Administration of
State Border Service 12,9 million of foreign tourists visited the country in 2015,
whereas they were 13,2 million in 2014 and 25,7 million in 2013. Ukraine is
losing its popularity as a tourist stream as tourists in their imagination have
an impression of a full-scale war and country is taken as a hot spot. It is worth
mentioning that for the first time for 16 years Parliament hearing about
problems and prospects of tourism’s development in Ukraine took place in the
hall of the Supreme Council of Ukraine on the 6th of April, 2016. There were
representatives of guidance from all regions of Ukraine, tourist cities, university
chancellors, presidents of tourist communities as well as representatives from
Australia, Albania, Italy, Turkey and other countries. It opens big prospects for
developing tourist industry and attention that the state pays to this field makes
us assume that tourist statistics will change and increase during the following
years.
Unfortunately, this field has been out of active management for some time as
tourist agency was at stage of reorganization during 2014-2015 and Ministry
of Economics got actually functions and authorities in the development of
tourism at the end of September in 2015. A section was formed there inside
Ministry of Economics in October that was in charge of tourism development.
At the moment it is turned into department and it has more capacities and
resources inside its department which can develop and do the policy of tourist
development much faster and of better quality. Unfortunately, neither in 2015
nor in 2016 there wasn’t any money in the state budget for the development
of tourism, infrastructure of tourism, accomplishment of these authorities that
were given to an agency or are being given to Ministry of Economics right now.
Ministry of Economics has done a set of marketing and informative actions for
5 years (it was valid during this period). The most important is the fact that the
strategy of development of tourism and resorts for 2016-2020 has been worked
out. The main components of this strategy consist of vectors, in other words,
this is safety of tourists, normative and legislative base of tourism field and
resorts, development of tourist infrastructure, development of human resources
of tourist industry and marketing policy, informative policy regarding moving
tourism in Ukraine forward. Having done a detailed analyses and researches
of the strategy mentioned above, we have to establish a fact that it isn’t paid
enough attention in the document to describing tourist resources but it is only
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017
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marked that the main task is effective usage of available tourist potential and it
doesn’t say a word about necessity of constant development of tourism.

In “Strategies of tourist development and resorts of Ukraine” form the 6 of
August, 2008, № 1088 itis mentioned that over 130 000 memorials are on
the state registration list in Ukraine, some of them are: 57 206 memorials of
archeology (418 are of national significance), 51 364 memorial of history (142),
5926 memorial of monumental art (44), 16293 memorial of architecture,
city planning, park and garden art and landscapes (3541). Though, about 70
% of the subjects of cultural heritage are in an unsatisfactory state (every ten
subject is in an emergency state) and requires restoration and reconstruction,
furnishings for tourist visiting. That is why the question of saving state policy
has acquired special sharpness these days as well as recreation of memorials of
architecture, archeology, history and etc. Tourist industry that uses memorials
of cultural heritage, natural recreational resources is able to involve their
maintenance and renewal financial potentialities of tourist, hotel, curative and
other recreational establishments of our country as well as foreign investors. It
has been expected by the law of Ukraine “About protection of cultural heritage”
since the 8th of June,2000, but it requires to form effective system of involving
and usage of this money as it has been done in other countries. It is necessary
to take into consideration foreign experience according to strategic streams of
maintenance of tourist resource.
In China the State management was formed about the protection of ancient
memorials of culture. A national educational-research body was formed in
1929 that was known as Chinese community of architecture. That community is
systematically studying old Chinese architecture with the help of contemporary
scientific methods. There are associations for protection of the sights of nature
and antiquities, in particular “Chinese association for protection of Big Chinese
Wall” that does researches and guards Big Chinese Wall).

In the USA the main targets on preserving national cultural heritage is settled
by Ministry of Home Affairs that includes two functional services. They are
Service of National Parks and Service of Protection and Recreation of National
Heritage which is aiming at encouraging and favouring of governmental and
private activity on preservation, reproduction and usage of natural and cultural
resources.
Apart from listed services above, there are a lot of other bodies and specialized
organizations. They are National Trust of Protection of History Monuments;
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Advisory Management of National Sacred Places of New York; Advisory Council
of Preserving Monuments of History; Committee of Preservation.

In Great Britain the following organizations are in charge of preserving research
potential. They are State Secretary of Environment, Transport and Regions;
State Secretary of Culture, Mass Media and Sport as well as State Secretary of
Wales. According to National Heritage law and an independent organization
has been formed known as Committee of Historical buildings and monuments
of England ”English Heritage”. Inside the Commission there are two advisory
committees. They are known as committee of monuments of antiquities
and committee of historical buildings. The role of state cultural heritage
management isn’t determinative. Public organizations and local council play the
main role.

Natural and cultural heritage of Norway is run by Ministry of Environment and
cultural heritage is under control of a specific body that is known as Council
of cultural monuments. In Norway there is quite cruel state vertical of nature
protection bodies and regional power and local bodies of self-government are
in charge of cultural objects and state instances.
Ministry of cultural values and culture has been formed in Italy and at the
local level the same bodies are specialized directorates of cultural values,
architectural and landscape values. In the field of protection of monuments
there are a lot of private funds that deal with collecting money for financing
projects and cultural events, for instance, “Our Italy” that is aiming at protection
of historical, artistic and natural country’s acquirement.

Experience of the countries mentioned above should be an instance of the right
organization of preserving cultural heritage for Ukraine, in particular.

Nowadays, the government has registered a bill of State fund of humanitarian
development of Ukraine. The bill, regarding its passing, was being developed
during last several years with taking into account the front-rank European
experience (in particular, British and Estonian).

According to the bill the main source for infesting budget should be deduction
from lottery, alcoholic and tobacco business. Money will be directed by public
expert groups at projects in the fields of culture, education, care of public
health, social public protection as well as tourism support.

To sum up, owing to the fund activity monuments of culture and history should
be restored, tourist routs should be developed and improved, theatres and
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

15

S.V. Bilous

museums should be modernized, cultural projects should be supported abroad
that will improve international tourist image of Ukraine.
Conclusion

So, summing up it is worth pointing out that Ukraine has got a plenty of castles,
national parks and other tourist resources in a very good condition but they
are hardly used; foreign tourists have no opportunity of clearing operations
and in most cases there aren’t any places of accommodation and nourishment
in the cities of tourist attractions. Moreover, offers on holding various events,
festivals, weddings, conferences, presentations in castles compel the feeling
of fear, although it is generally accepted European practice. There is a slight
apprehension that holding such events may cause destruction of historical
sights and it predominates over the realization of the fact that money earned in
this way will make possible to preserve these historical sights in an appropriate
condition. Thus, it reinforces the actuality of necessity to work out strategic
streams of industry development.
Development of tourist industry in Ukraine needs treatment of active
development strategy which main direction will be an emphasis on constant
development. Positive improvements should be achieved without a loss in
resource potential. They should be achieved on the basis of state and private
sectors cooperation in the field of popularization tourist potential of the
country as well as promoting development of home tourist product and
effective realization of the state and regional policy in the tourist industry.

References:
1.
2.
3.

16

R. Vadi 8 wonders of the world destroyed by tourists [Electronic resource] \ Ram
Vadi// TSN. – 2010. – Regime of access to the resource: 8 wonders of the world
destroyed by tourists.:http://tsn.ua/tsikavinki/8-div-svitu-znishchenih-turistami.
html.

L.Yu. Matviichuk strategic vectors of rational usage and protection of tourist
resources / L.Yu. Matviichuk. // Constant development of economics. – 2012. - №2ю
– Рю137-139ю
O.P. Savitska Strategy of development tourist industry in Ukraine: regional aspects
/ O.P. Savitska, N.V. Savitska//Messenger of national University / “LvivPolitechnic
national University/”. – 2013. - №754. – Р.68-74.

Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

Strategic directions of preserving tourist resources in Ukraine

4.
5.
6.
7.

I.V. Svyda Contemporary condition, actual problems and perspectives of
development home market of tourist services / I.V. Svyda// Scientific messenger of
Uzhgorod National University. – 2009. - №28ю – Р.64-69.
L.V. Strashynska Strategy of development of food market in Ukraine: monograph /
L.V. Strashynska; edited by an academic of NAN of Ukraine B.M. Danylyshyn.
– K. Prof. 2008. – 532p.
T.I. Tkachenko Constant development of tourism: theory, methodology, business
realia: monograph / T.I. Tkachenko. – K.: Kyiv National University of Trade and
Economics, 2006. – 537p.

B.V. Shupik Foreign experience in regulating of tourism / B.V. Shupik// State and
regions. – 2009. - №1ю – Р.200-207.

Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

17

Tatars in the Lublin region
Leopold Dolecki, Radosław Dolecki
Vincent Pol University in Lublin

Abstract

The present study discusses Tatar communities in Eastern Poland. Although
most of them were located in the past within the borders of the Podlachia
region, the Lublin region also features places where in the past the Tatars lived
and represented a large part of society. Remains of their settlements include
two surviving necropoles which now constitute interesting tourist attractions.
Keywords: Tatar settlements, necropoles, Lublin region

Introduction

Until now, the knowledge of Tatar communities living in the Lublin region has
not been widespread. Usually, their settlements were located in the past within
the borders of the Podlachia (Podlasie) region. However, the Lublin region also
features places where in the past the Tatars lived and represented a large part
of society. Remains of their settlements include two surviving necropoles which
now constitute interesting tourist attractions. The problem of the Tatars living
in the Lublin region arouses interest especially in the present time due to the
numerous concerns of Polish citizens who are not familiar with the culture of
Islam’s followers and possible threats pointed out by some political parties

Tatars in Poland

Since the dawn of its history, Poland has been tolerant with regard to religion
and cultural diversity of various nations. As a result, various nationalities
professing Judaism, the Orthodox faith, Protestantism and Islam came to Poland
and settled there. The reasons for the emigration of these populations varied.
They came to Polish lands in waves at different times of our history. Some of
them were tempted by better living conditions, others were banished from their
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

19

Leopold Dolecki, Radosław Dolecki

own country by intolerance, political persecution or administrative threats.
The areas between the Pilica and the Bug rives were thus inhabited by various
nations in the past. Apart from Christians, they were also followers of other
religions. In the Lublin region, between the rivers Bug, Zielawa and Krzna, in
the north-eastern part of the present Lublin Province (Voivodeship), the Islamconfessing Tatars settled. The borderland area of eastern Poland is a place
where for many centuries many nations or ethnic and religious groups lived in
full mutual tolerance. Jews, Ruthenians, Tatars, Karaites, Armenians, Germans
and the Dutch settled there (Tazbir, 1973).

The Tatar settlement in the Polish-Lithuanian lands proceeded in two stages.
In the first period, the lands of the Grand Duchy of Lithuania attracted
refugees from the Golden Horde who did not want to abandon their religion,
ie shamanism during the period of Islamization of the country by Uzbeg Khan
in the years 1312-1342. Many Tatar families then left the Golden Horde and
settled in the areas of Ruthenia and Lithuania. The second stage of Tatar
settlement in the lands of Lithuania occurred during the reign of Prince Witold
(Vytautas) (1392-1430). He strengthened the Lithuanian-Teutonic border
with Tatar settlement, giving it a military character. The Tatar settlers were
known as excellent soldiers guarding the borders, and therefore they were
willingly settled by Lithuanian princes and Polish kings. For their good service,
they received the freedoms equal to those of the gentry and even nobility
(Wieczorek). In 1569, the Sejm sitting in Lublin granted the Tatars a whole
range of rights: permission to build mosques, establish their own schools,
and dispose of their possessions. The sole right they did not have was taking
part in the political life of the country (Wejman). They were well treated by
other members of society despite professing a different religion than their
neighbours. Unfortunately, during the Counter-Reformation under the reign of
Sigismund III Vasa, when religious wars in Europe continued, there were great
changes in social tolerance and religious situation in Poland. The construction
of mosques was forbidden, the existing ones were being destroyed, the Tatars
were forbidden under the penalty of death to marry the Christians, which
had previously been possible. The bad legal situation and the poverty of the
followers of Islam resulted in the events of the year 1672 when several Tatar
regiments rebelled and joined the Turkish side. It was the so-called “Lipka
rebellion”. The rebels came from military settlements in Wołyń and Podolia.
This situation was remedied by King Jan III Sobieski who, with the consent
of the Sejm of the Polish-Lithuanian Commonwealth, returned lost rights to
the Tatars, while in exchange for their overdue pay he granted Tatars estates
located in the present-day north-eastern and eastern Poland. The Tatars were
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exempt from rent and were only required to pay the taxes paid by gentry. In
the area of Biała Podlaska (formerly referred to as Biała Radziwiłłowska). The
Tatars settled for this reason in many places.

Fig. 1. Places where Tatar settlement in the area of Biała Podlaska was recorded
(black points)

Studzianka was the main Tatar community, with more than 20 Tatar families
residing there. Apart from Studzianka, the Tatars lived in Lebiedziew-Zastawek,
Koszoły, Ortel, Dąbrowica, Połoski, Małaszewicze, Piszczac, Bokinka, Wólka
Kościeniewicka, and Michałków. (Mierzwiński, 1997, Węda, 2007). There are
some traces in the form of documents indicating that Tatar settlement did not
omit the south-western part of our province, namely Janów Lubelski, villages of
Biała, Kocudza and Godziszów (Nastalska, 1997). Jan Sobiepan Zamojski settled
Tatars in the vicinity of Janów Lubelski (Kozaczka, 2002). The Tatar community
survived in the north-eastern part of the Lublin region for more than 250 years,
because they were united by the Islam of the Sunni faction and also the sole
mosque in this area situated in Studzianka, which was then burnt in 1915 by
retreating Cossacks. The mosque stood in the place where at present a school
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017
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is located. The Tatars did not leave too many traces. Two Islamic cemeteries,
known as mizars, have survived in Studzianka and in Lebiedziew-Zastawek.
There was probably a mizar also in Małaszewicze, but this information is
based only on a passage from the last will of Major Samuel Józefowicz of 1812
(Kołodziejczyk, 2004.) Imams (Islamic religious leaders) from Studzianka
knew Arabic, and they could read the Koran and other texts written in that
language. In 1914, there were 25 mosques in Polish lands; 5 of them were
destroyed during the First World War (Węda, 2007). South Podlasie Tatars
quickly polonized by adopting Polish speech and customs and changing Tatar
names to Polish ones by adding the endings “ski” or “cki” to their own name
or place name, or adding “icz” to the name of their father (Wejman; Albiniak,
2011). Living in the Polish and Belarussian social environment, some Tatars
were quickly Christianized, which was followed by family affinities; this was
the reason for the decline in the Tatar population in the area of Biała Podlaska
shown in official censuses, as not all citizens admitted their Tatar origin. The
lack of contact for centuries with Muslim centres led to the addition of many
Christian elements to religious practices and rituals . The Tatars took part in
Polish national uprisings and fights in defence of Poland’s freedom. During
the war in 1792, Tatar general Józef Bielak commanded a Polish army corps
(Sobczak, 1987). The Tatars took part in the 1794 uprising (Sobczak, 1987).
The Tatars also fought alongside Napoleon in the squadron of the Regiment
of the Seamers of the Guards (Dziadulewicz, 1929). During the partitions, the
majority did not give in to Russification, being always ready to defend Poland’s
freedom.
It is now difficult to say how numerous the Tatar community is at present.
Tatar population in the nineteenth century clearly began to decrease. On the
basis of record files, it can be stated that in 1860, there were 264 Muslims in
the vicinity of the then Biała Radziwiłowska (Kołodziejczyk, 1997), while in
1886 it was only 86 people. There were several reasons for this including postuprising deportations into the interior of Russia and the tsarist authorities’
repressions against the Tartars as well as compulsory enlistment into the
tsarist army. At the beginning of the 20th century the Tatars resided only in
Lubienice, Kobylany and Biała Podlaska (Kołodziejczyk, 1997; Węda, 2007). The
first general census in 1921 recorded only 11 Tatars in the Biała poviat (county)
(Węda, 2007).
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Tatar heritage preserved in the Lublin region
Very little heritage has been preserved of the Tatar presence in the Lublin
region. Documents mainly include settlement materials in the form of mortgage
books, privileges, royal grants, as well as military and heraldry texts. There
are few wills and books of the Civil Registry Office of the Muslim parish in
Studzianka. All these documents have already been archived and protected in
the Central Archives of Historical Records in Warsaw and the State Archives
in Lublin (Kulikowski, 1988). The main traces of their culture are the two
preserved mizars located in Studzianka near Biała Podlaska and in LebiedziewZastawek in the commune of Terespol.

Mizars constituted an important material and spiritual component in the
culture of the Tartars, in which a deeply developed cult of ancestors and the
dead was manifested. Mizars were founded on hills or on the outskirts of forests
in areas where there were larger concentrations of Tatar population. Usually,
each Tatar parish possessed its mizar. They had no fences as, according to
tradition, the bodies of the deceased should not be separated from the living,
because all are equal. Mizar in Studzianka was probably founded after 1679.
The oldest inscription on the grave comes from 1747 (Węda, 2007). On the
basis of readable tombstones one can learn about the status of the buried
persons, including military and official functions. On the graves, there are
Islamic creeds in Arabic, the so-called shahadas: “There is no god but Allah
and Muhammad is the Messenger of Allah” (Miśkiewicz, Konopacki, 2002). The
Tatars did not erect monuments, but in the place of burial, they either placed
a simple field stone in an upright position or a small mound was erected and
its sides were covered with stones. The deceased were buried with their heads
directed towards Mecca - the holy city of Islam. Most of the inscriptions on the
tombstones are in Polish, but in the case of burials which took place after the
partitions of Poland, they also occur in Russian, which shows the Russification
of the Tatar community. The tombstones in Studzianka are much better
preserved than those in Lebiedziew-Zastawek. The destruction of graves with
tombstones being dug up and robbed happened as part of the devastation that
followed the First World War (Świątkowski, 1929) but also during the German
occupation during World War II. It is sad to say that people and companies
from the area also participated in this devastation. Larger stones were
robbed and sold to stonemasons for the manufacture of cemetery accessories.
German occupiers used rock material from tombstones for paving roads in
the preparatory phase of the attack on Soviet positions in the initial period of
World War II (Wieczorek; Hordejuk). In order to reach the mizar in Studzianka,
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one must leave the Biała Podlaska - Lublin route in Łomazy and take the turn
towards Piszczac. One should drive through the village of Studzianka to the socalled “crossroads” and the chapel. Then turn left into a field road next to the
information sign and straight towards the pine forest. Already from a distance
one can see a yellow board and a fence. The mizar is located on a forest hill.
The mizar in Studzianka was used until 1936. There are 160 tombstones in
the form of sandstone monuments arranged vertically. Time has partly or
even completely erased inscriptions on many stones. Members of Azulewicz
families rest there - whose generations of soldiers were serving in the armies
of the Polish-Lithuanian Commonwealth. Other families include names of
Abramowicz, Aleksandrowicz, Bazarewski, Bielak, Bajrulewicz, Czymbajewicz,
Józefowicz, Lisowski, Okmiński and others, e.g., Helena of Jabłoński
Januszewska (d. 1832), Felicja Lisowska, née Aleksandrowicz (d. 1840), Jakub
Aleksandrowicz (d. 1841), Helena Baranowska, née Romanowska (d. 1848),
Maciej Sulkiewicz (d. 1860), Colonel of the Russian Uhlans, Albert Lisowski
(d. 1878), squire of Ortel Królewski, Maria Czymbajewiczowa, née Lisowska
(d. 1895). In recent years, the fate of the cemetery has attracted interest of the
residents, as well as local government authorities and the Muslim community.
The head of the commune of Łomazy became interested in the commentary in
Studzianka, and every year the necropolis is put in order and cleaned of bushes
and thickets. Recently, in Studzianka, the Association for the Development of
the Village of Studzianka was founded, whose young members actively promote
Studzianka, Tatar themes and, in particular, the Tatar mizar. Article 7, item 5
of the statutes of association stipulates the care for the condition of the Tatar
cemetery in Studzianka. In addition to taking care of the general condition of
the necropolis, young people help arriving tourists and enthusiasts interested
in the past to learn more about the Tatar history of Studzianka and the
surrounding area (www.mojepodlasie...). As a result of the inventory carried out
in 2016 by volunteers of the Cultural Heritage Foundation and the Association
for the Development of the Village of Studzianka, the mizar was cleaned of
bushes. This year’s conservation works will involve almost one hundred
tombstones. The works are financed from the funds granted to the Cultural
Heritage Foundation by the Ministry of Culture and National Heritage under
the program “Supporting the care for places of remembrance and permanent
commemoration in the country”.
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Photo 1. Mizar in Studzianka (http://www.mojepodlasie.friko.pl) 24 October 2017)

The mizar in Zastawek is located in the north-eastern part of the Lublin
province, in the Biała Podlaska County (poviat), in the Terespol commune. In
terms of physico-geography, it is a subregion of Polesie Lubelskie known under
the name of Zaklęsłość Łomaska (Łomaska Depression). The mizar occupies
an area of 0.8 hectares and is located by the road from Piszczac to Terespol,
about 1 km south-west of the village of Lebiedziew. The area of the necropolis
is a dune overgrown with a forest including, among others, massive oaks. The
mizar is one of the oldest monuments of Tatar heritage, as it has a 350-year
history. The Tatars buried in the cemetery in Zastawek belonged to the Muslim
parish in Studzianka. The inhabitants of Lebiedziew, Michałków, Małaszewicze
Małe and Małaszewicze Duże were buried in the cemetery. Probably the mizar
in Zastawek was created after the settlement of the Lipka Tatars in the area,
which occurred after 1679. Tatar settlement disappeared in this part of the
region at the beginning of the 20th century The history of the devastation of
the mizar during the German occupation during World War II and immediately
after the war was described in detail by Hordejuk (www.studzianka.pl/tatarzy/
mizar..). The graves were dug up, tombstones were removed, the vegetation was
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017
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destroyed, the trees were cut down, the graves were destroyed, their contents
were robbed in the form of objects with which the dead were buried. Neither
post-war communist militia (police) nor the local authorities took any interest
in these acts of vandalism.

Photo 2. A general view of the mizar in Zastawek (Photo by L. Dolecki, 2017)

In 1959, the mizar was included in the register of monuments, but only the
activity of Stanisław Kryciński from Warsaw and his publication (Kryciński,
1987) regarding the need to protect the Mizar in Zastawek, drew the attention
of the public to this valuable monument from the past. Owing to S. Kryciński’s
efforts and the campaign organized by him and aimed at putting the mizar in
order, this object was successfully returned to its current state. The bushes
were cut, garbage was removed, and 37 gravestones were put upright. During
the cleaning work carried out by Warsaw high school students, tombstones of
colonel Samuel Murza Korycki from 1704 and Alsza Tupalska, née Korycka from
1796 as well as other tombstones were uncovered and brought to the surface.
As a result of these works, there are currently 53 tombstones constituting an
interesting complex (Kryciński, 1988, 2001). Graves are arranged in the socalled saff, i.e. parallel ranks similar to the order of people praying in the
mosque. Inscriptions on individual burial stones are varied in terms of the form
and nature of the inscriptions. The oldest tombstones lack the crescent moon,
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the star, and Arabic verses. Crescents appear on polished tombstones from the
end of the 19th century, whereas tombstones from the turn of the 19th century
have inscriptions in Russian, because in accordance with regulations of the
Russian partitioner, it was prohibited to use any language other than Russian.
The tombstone of Samuel Murza Korycki, a participant in the wars with Russia,
Turkey and Sweden, draws particular attention. In 1672, he was one of the
leaders of the Lipka rebellion.

Photo 3. Gravestones with inscriptions in Russian and with the Crescent in Zastawek
(photograph by L.Dolecki, 2017)

He received lands in Lebiedziew and Małaszewicze from King Jan III Sobieski.
This is one of the oldest Muslim tombs in Poland. In Zastawek, there is also
the grave of Jakub Tarak-Murza Buczacki, former steward of Michałków,
Małaszewicze Małe and Lebiedziew, famous among the Polish Tatars for his
performance of the pilgrimage to Mecca in the 18th century. He died on May 20,
1838. He was a well-known and highly respected figure in the Biała Podlaska
County; he was the judge of peace, he was also an MP for the Sejm of the
Kingdom of Poland. Five tombstones come from the turn of the 19th and 20th
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017
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century. They are honed monuments, and inscriptions on them are in Russian;
they give names and surnames, dates of death, as well as military ranks. They
are richly ornamented in the Arabic manner. This group includes the tomb
of Halina Józefowicz from 1898 and Maciej Iljasiewicz from 1900 as well as
colonel of the 12th Velikiye Luki Regiment Samuel Józefowicz from 1901.
The most recent tombstones come from the beginning of the 20th century.
The richness of the epitaph on gravestones and the size of the tombstone
depended on the wealth of the deceased person’s family. Poorer deceased have
merely field stones on their graves, while the rich have stones polished and
embellished with decorative and elaborate Arabic ornamentation (Wieczorek).
The mizar in Zastawek is of a high cultural value because it is one of the
testimonies of ethnic and religious mosaics in the territories of the former
Polish-Lithuanian Commonwealth. This mizar is a visible sign of our country’s
connection with the Muslim world, with which we had shared our borders
for two hundred and fifty years. The Tatars settled in Podlachia (Podlasie)
and Polesie Lubelskie brought with them their faith, rituals and a fascinating
culture. It is unfortunate that the monuments left by them have never been
researched and scientifically analysed as thoroughly as they deserve.

Photo by 4. Example of a tombstone with the shahada and the Crescent in Zastawek
(photo by L.Dolecki, 2017)
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Conclusion
The Tartars in our society have always been a minority; they were exposed
to the disappearance of their identity. Only the careful upbringing of
descendants in Tatar families enabled them to stand by tradition, faith and
cultivated customs. For many young people, their origin and traditions are
indifferent, like for their native Polish peers. Moreover, owing to the political
situation and global sense of insecurity, admitting by Tatars to their identity,
religion and customs became troublesome. Tatars, having been for centuries
faithful citizens of the Poland, fall prey to unjust prejudices and distrust while
intolerance and xenophobia have become tools of populism. That is why, the
need to document and popularise the rich multicultural heritage of the PolishLithuanian Commonwealth seems to be especially vital and urgent as it is of
great educational
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Abstract

Tourism serves as the main market for hotel and restaurant services. Hotel
and restaurant business in Ukraine is characterized as a very attractive branch
for investing. A large number of hotels and restaurants do not comply with
international standards, which negatively affects the tourism image of Ukraine.
Therefore the hotel and restaurant businesses need innovations and effective
upgrades of unproductive existing systems of management. The tourist
infrastructure in Ukraine is quite developed with a sufficient number of big and
small hotels, some of which are of business-class.

Innovative development trends in hotel and restaurant business have been
analysed. The main point has been given to hotels chains modernization and to
the methods to improve hotel investment attractiveness. The article attempts to
discover main directions scientific progress at restaurant business. Separated
modern trends in nowadays cuisine. Justified modernization necessity for
nowadays restaurants chains. Highlighted and described typical features in
hotel and restaurants business development in Ukraine.
Keywords: hotel industry, restaurant industry, business

Introduction

One of the main directions of economic and social development of the country
is tourism, which occupies in the world economy. At the same time, a necessary
prerequisite for active and successful promotion of this industry in the global
tourism market is a modern tourist infrastructure.
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Discussion
Hotel and restaurant business are the main factors and the defining element
of the tourist infrastructure, plays a leading role in the presentation of the
domestic tourist product on the world market of tourist services. A welldeveloped hotel infrastructure and the network of institutions of restaurant
economy – the leading factors that determine the volume and direction of
tourist flows of inbound and domestic tourism. That is the hotel enterprise
and the enterprise supply perform one of the most important functions in
the sphere of tourist services: provide them with modern housing and food
services.

Despite the fact that the service sector becomes more and more widespread,
the development and operation of hotel and restaurant management are
complicated by a number of problems. One of the reasons is the lack of reliable
and accurate information about the condition of the market of hotel and
restaurant services and the lack of proper service. The consequence of this
is the use of hotels for other purposes, reducing competition in the market of
hotel and restaurant services.
In conditions of market economy the further development of hotel and
restaurant business requires improving the competitiveness of hotel and
restaurant enterprises in the domestic and international tourism markets.
In modern conditions considerable irregularity of regional development of
Ukraine, considerable attention should be given to developing strategies for
the development of the hotel and restaurant business, aimed at improving
competitiveness and economic efficiency of the regional hotel-restaurant
complexes.
The issues of development of hotel and restaurant business, the classification of
accommodation facilities, evaluation of service quality of hotel and restaurant
management, formation mechanisms of competitive advantages in quality
management of hotel and restaurant services and other researched domestic
and foreign scientists and practitioners: L. G. Agafonova, S. I. Baylik, Y. F. Volkov,
N. M. Hanych, O. M. Hatalyak, O. P. Efinova, G. J. Krul, N. M. Kuznetsova, O. O.
Lubiceva, M. P. Malska, I. H. Pandyak, G. A. Papiryan, N. A.Pyatnitskaya, O. V.
Stetsyuk, V. K. Fedorchenko and others. In particular, in the work of S. I. Baylik
reflects modern theoretical and methodological foundations of the study of the
domestic hotel industry in the economic and geopositional aspect, analysed the
typology of the hotel in terms of comfort and functional features, principles of
formation of a modern hotel chain in Ukraine and abroad [2]. In the textbook
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under the editorship of N. A. Pyatnitskaya is the essence of the process of
service in establishments of restaurant economy of different types and classes.
Also defines the basic rules and requirements to participants of cultural,
social, sporting events, foreign tourists, passengers on the transportation
disadvantaged population [10].

The purpose of this article is to analyze the latest trends in the hotel and
restaurant business of Ukraine.

Innovation in tourism is embodied in the creation of new or improvement
of existing tourism products, improve the transport, hotel, restaurant and
other services, the development of new markets, implementation of leading
information and telecommunication technologies, contemporary forms of
organizational-administrative activity, new approaches to meet the needs of
tourists.

There are four types of innovation taking place in the hotel and restaurant
business. It product, marketing, resource and organizational.
Product innovations aimed at creating new services and introducing new
service technologies:
─ the use of modern cleaning technologies (dosage of detergents, lowtemperature household chemicals);
─ the establishment of energy-saving technologies (automatic heating system,
ventilation, and water supply);
─ the use of ecological materials (linen with antibacterial and bactericidal
properties);
─ aromatechnologies the like.

Marketing innovations associated with the advent of technology distribution
in the electronic reservation system, allowing on-line mode to manage the
booking process.
Resource innovations include the use of electronic control systems and
enterprise resource planning.

Organizational innovations are associated with the development of enterprise
in the system and structure of management: the latest techniques staff training,
the creation of own network and the like.
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Important for Ukraineis the expansion of the internal market and the
competitiveness of the national economy, including enterprises of hotel and
restaurant business.

Today, the greatly expanded business and cultural ties of our state. This
contributes to the growth in the number of foreign and domestic tourists who
arrive in Ukraine. There is a need accommodation in comfortable hotels with an
appropriate level of service and providing high quality catering services.
The development of hotel and restaurant economy of Ukraine is characterized
by the adaptation of reformed enterprises to the market environment,
a complex solution of urgent problems of increasing the efficiency and
competitiveness of the market of hotel and restaurant services, which gradually
began to achieve international standards.

Among the main problems of the hotel industry at the present stage are: the
reduction in the number of hotels and room stock; the problem of security of
persons; the problem of certification of hotel services in Ukraine; difficult
economic conditions; significant costs of maintenance and operation license
of the Fund and issue payments to hotels for utilities, significant tax pressure,
high tariffs for hotel services. These and other factors led to the reduction of
the list of services of hotel businesses, low service quality, which affected the
decrease in demand for hotel services, the reduction of congestion of hotels.
Weak support hotel activities on the part of the state, the problem of investment
activity, seasonality and irregularity of download in the regions of Ukraine, the
emergence of competition in the hotel market between the hotel companies and
individual means negotating type, the use of hotels for other purposes, the lack
of reliable and accurate information about the state of the hotel market and the
corresponding competition in this market will significantly impair the exit of
Ukraine on the world tourist market.
Improving the competitiveness of hotel and restaurant management at the
domestic and international markets is a critical factor in the development of
tourist business in Ukraine. Under these conditions, it is necessary to develop
regional tourism development strategy that will ensure the protection of
competitive advantages of enterprises of hotel and restaurant business.

The formation of the competitive hotel and restaurant industry due to
the interaction of the factors, phenomena and processes, stimulate the
development of competitiveness in the provision of hotel and restaurant
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services, showing the connection between needs and production, supply and
demand, income and consumption.

It is impossible to develop a single proposal for all the hotel enterprises,
which will provide guaranteed success; the recommendations on increase
of competitiveness is appropriate for each specific market (international,
domestic, regional, and local).
Ukraine has significant opportunities for development of business tourism.
Mainly business events are held at hotels can comfortably accommodate the
participants. Such a hotel enterprise differ from traditional hotels. Many hotel
companies operating today have specialized rooms for business events. At the
session of the Lviv city Council on 18 December 2014 was supported by the
program of development of the industry of hospitality business in Lviv in the
years 2015-2017. Among the main tasks of a city, is to promote Lviv as a new
direction of conference tourism in Eastern Europe. Many upscale hotels in the
city. city can offer conference hall for 50 to 150 seats; the Sputnik hotel has a
conference hall for 250 seats, “Hetman” – 300 seats.
Special requirements to the equipment of conference halls. However, the main
source of profit for hospitality enterprises from the services of business tourists
is not so much the rental of premises and provision of accommodation, how
many offered a full range of services: accommodation, meals and final Banquet
or reception, etc.

The creation of a common database on the state of the hotel market allows
potential investors to make informed decisions. Comparative analytical
indicators provide a guide for hotel and restaurant businesses operational
information about the condition of the market of hotel and restaurant
services and identify the place of each company in the market provide the
ability to control a situation, determine the sales strategy. The system mutual
information contributes to the development and implementation of targeted
programs for the development of hotels and restaurants, coordinating the
activities of institutions, enterprises, organizations irrespective of forms of
ownership that operate in the field of hotels and restaurants.

In Ukraine there are nearly 4.5 thousand accommodation facilities (hotels,
pensions, sanatoriums, recreation centers, etc.), which in General provide
about 400 thousand places for tourists. It is very small for an attractive tourist
European country. For example, hotels Italy has about 40 thousand, in Germany
– 36 thousand hotels.
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Restaurant management at the present stage has more than 60 thousand
objects of restaurant economy enterprises–legal entities and physical persons–
entrepreneurs) for nearly 3 million locations.
The coverage of hotels (number of hotel rooms per 1,000 people) in Ukraine
amounts to 10.7, a hotel room. A rather low figure compared to other countries.

For example, in Spain, the security reaches 20 places on one thousand
inhabitants in the United States – about 18 [2].

According to the analysis of the structure of the hotel industry of Ukraine, such
form of hotel industry like motels, campgrounds, youth base, are extremely
common in other countries; in Ukraine they are almost not developed.
One of the most important factors activities in the provision of hotel services is
the quality that encourages a customer to choose a particular product.

In international practice there are two popular approaches to defining quality
of service:
1. The definition of service quality based on the assessment of useful
properties and characteristics of the process of provision of services –
information concerning the precise idea about the features and properties
of services, which cause customer satisfaction, is a means of measuring
the level of quality (for example, a luxury hotel or restaurant has a high
level of service quality than a hotel with disabilities).
2. Assessment shortcomings in customer service. Lack of flaws – the main
way of achieving a high level of quality. For example, a hotel with limited
service as a luxury hotel may have a high level of service if its services are
free from defects and meet the demands of its customer segments [6, p.
169].

Among the factors that have a direct impact on the development of the
hospitality and restaurant industries, it is primarily necessary to identify the
factors caused by the location of the hotel-restaurant sector in the system of
economic relations, and the specific conditions of functioning of branches in
the country. An important group of factors are economic (the General state of
the economy, financial stability, development of the tourism sector, investment
attractiveness, average income per capita, unemployment rate, tax rate, strong
competition from natural market apartments and flats and the like).
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Important role in the development of relative domestic consumers play social
and socio–economic factors: population distribution by income, level of
education, culture, the aesthetic needs of the population, lifestyle, age structure,
ratio of urban and rural population, crime, tourism development, the increasing
need for rest due to the increased stress load, etc.
Strongly influenced by demographic factors. Important are the trends in
population, fertility and mortality, natural increase, migration phenomena.
The number of population, its composition and structure directly influencing
the formation of consumer segments of hotels, as well as their dignity. Today
in Ukraine is the negative trend of the population and relatively high migration
activity.

An important place among these factors belongs to increase the volume of
business tourism, which is a consequence of the growth of business activity
of domestic and foreign entrepreneurs. The growth of business travel
stimulates the development of hotel complexes of a class “Lux”. Even in times of
economic downturns and crises, the sector of business tourism is suffering. On
average, corporate business tourists bring to hotels 40 – 50 % of revenue and
contributes significantly to the enhancement of their competitiveness. These
figures are typical for a business hotel with a developed infrastructure related
services.
In Ukraine there are many original hotels that simply amaze with their design.
Among them are several unique.

The design hotel “the Story” in the village polanyca Ivano-Frankivsk region is
conceptual, as it is devoted to the history of Ukraine at different stages. This
dark grey building, similar to a fabulous house. All the rooms have the name of
a period in Ukrainian history and, accordingly, decorated Cave, Tripoli, Scythia,
KievanRus, Serfdom, Princes, the Cossacks, the UPA and Classic.
Art-hotel “Bakkara” is in Kiev was the first experience of the hospitality
business network of restaurants “Kozyrnaya Karta”. Its main difference from
others is that the hotel is on the water. It’s a floating barge, converted into a
charming hotel, from the Windows of which overlook the banks of the Dnieper;
on the opposite side of the rooms overlook the Park. From the outside the hotel
resembles an ocean liner with a roof of blue, and from afar the hotel looks like
colorful stained glass. The interior is dominated by bright colors, comfortable
furniture in vintage style. This art project is included in the list of the most
interesting hotels in the Ukraine.
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The hotel “far far away Kingdom” in the settlement Skala-Podilska, Ternopil
region resembles a fairytale castle made of stone and wood. The similarities to
the old monastery of the knights adds a special form of Windows, and a small
stone fence as an element of landscape design.

Eco-hotel “Friend House” in the village obukhovka Dnipropetrovsk region
built on a special project from biodegradable materials. Before construction
conducted a special analysis of the information-energy field. The materials from
which the building is built exclusively environmentally friendly: clay, wood,
shell, cane. The width of the window allows you to maintain the light level as
the street. The interior of the rooms in places like cave with numerous holes
where sunlight penetrates, giving the rooms a special atmosphere.
To attract and retain the attention of the visitor of a hotel is hard enough. For
example, in the hotel “PremierPalace” in Kiev installed lightboxes and digital
screens in elevators, and introduced a system of “Virtual Concierge service”.
Daily update displays information about weather, exchange rates, promotions
in restaurants and bars, as well as broadcast video image. Many people use
various electronic devices. And they pay attention to it. And attracting their
attention, you can get more visitors, especially in restaurants, because it is a
product which is sold the fastest. Thus the traditions of hospitality harmonies
with modern solutions.

The situation today in the world market of tourist services, directly affects the
condition of the hotel and restaurant business in Ukraine and is characterized
by such processes as:
─ globalization activities;
─ Peruana enterprises on the quality of service;
─ technical and technological changes;
─ deepening of specialization of hotels and restaurants;
─ development of a network of small enterprises;
─ formation of new directions of modern cooking;
─ the establishment of the international hotel and restaurant chains;
─ improvement of forms of work and implementation of innovative
maintenance technologies.

New directions of modern cuisine is fusion and molecular gastronomy.
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Translated from the English “fusion” means “fusion, fusion”. In cooking this
direction is a harmonious combination of tastes, styles, traditions of East and
West, old and new, exotic ingredients skillfully replaced with local products
and foreign culinary traditions adapt to a familiar local tastes. Often the
fusion accept or issue intentional inclusion of incongruous food ingredients
(for example: dumplings with nuts; meat, marinated in strong coffee). When
cooking recipes fusion cannot be used, for example, mayonnaise. It is replaced
with different oils: corn, sunflower, olive. Actively use a variety of spices:
cilantro, mint, Basil, cinnamon, zest of orange or lemon. Home this directly ─
United States. Today the kitchen in the fusion style is common throughout the
world.
The founder of molecular gastronomy think of a physics Professor at the
University of Oxford Herve Tisa, which in the early 90-ies of XX century. offered
the unusual combination of chemistry and cooking. He made up the molecular
formulas of all French sauces.
The most famous practitioner and popularizer of molecular cuisine was chef
Heston Blumenthal ─ the founder and owner of one of the best restaurants in
the world The Fat Duck (“Fat duck”) in the UK. Followers of the new doctrine
are such well-known chefs like Ferran Adria (El Bulli restaurant, Spain), Pierre
Gagnaire (restaurant Pierre Gagnaire, France), Michel Brass (restaurant Michel
Bras, France).

The essence of molecular gastronomy is that in the process of preparation using
the latest techniques and advances in molecular chemistry that provides the
ability to get meals unusual texture and original taste. The main techniques of
this cuisine: processing of products with liquid nitrogen, emulsifer (mixture
of insoluble substances), spherify (create liquid spheres), gelatinizing,
carbonization or carbon enrichment, vacuum distillation. Feature of molecular
gastronomy is that it can significantly enhance the taste of the product. An
example of an institution of molecular gastronomy in Ukraine there is a
restaurant-salon “Kanapa” in Kiev. Here the Ukrainian pre-revolutionary recipes
combine with the innovations of molecular gastronomy. Menu – edible candle
made of butter, black dumplings with pike-perch, smoked bacon and crispy
nettles, chicken Kiev with pheasant, sweet egg from the bird’s milk, and so on.
The combination of molecular cuisine to Ukrainian traditions also offers the artcafe “Stop Kadr” (Lutsk) classical molecular cuisine – restaurant “DK” (Kiev).
Specialization restaurant management schools connected with the
establishment of the international chains, which play an important role in the
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development and promotion of high standards of service. One of the first on the
Ukrainian market in the 90-ies of XX century.came an international network of
fast food “McDonalds”. Immediately came the first home network. In addition
to fast food outlets, Western-style, in Ukraine one of the first such projects was
the creation of national networks of fast food restaurants “Shvydko”, “MC Gusto”,
and “Home cooking” PuzataHata. The first of them opened in 1999 inKiev, and
also eateries with a key product – “Damn Clinton”, “Baked potato”.

In some regions of Ukraine had their own original businesses, for example,
“Home chef” (Cherkassy), “Floating fry” (Odessa), a network of restaurants “XXI
century” in Kiev. To improve domestic franchise systems and maintain a stable
level of quality necessary to create a network of enterprises, or to strengthen
ties with local farms and food plants. Mainly Ukrainian companies catering
use 90% of domestic products, and the company “McDonals” found in Ukraine
raw material that meets American standards, processes it and manufactures
products that hold relatively low prices.
In the last years in the restaurant business, formed a new direction ─ affordable
restaurants, combining “fast” technology fast food and the quality of national
(or mixed) the kitchen requires an individual approach. Affordable restaurant
does not mean “cheap”, which means that the price matches the quality,
although in some cases higher quality for the price. Often these restaurants do
not make a goal of the classical approach to service, and the maximum saving
time of the guests and at the same time offer delicious cuisine and unobtrusive
homely service. For example, in Lviv is the restaurant “Buon Gusto”, “Evening
Lviv”, “Yapi”.

“Free flow” (free flow) means “free movement”. Concerning the enterprises
of restaurant economy is free movement of visitors and food. Signs of such
enterprises ─ cooking in front of guests, no waiters, open kitchen, wide range. It
is the institution of a new type in form of service, and the technology of cooking.
Free-flow ─ a sort of hybrid of restaurant, fast food and buffet. From the first
free-flow borrowed comfort and focus on the interior, the second ─ and fast
service. And as in the format of “buffet”, free-flow to the customer is also offered
the freedom of choice and direct access to the product.

The essence of the concept of “free Flo” is the maximum democratic guest
relations. It enables visitors to choose their own place to stay comfortable, to
feel at ease. All of this is provided by a combination of “isolated Islands”: coffee,
beer, hot dishes and self-service, with waiter service. Of course, “fast” lunch is
several times cheaper than the restaurant, but the popularity of the institution
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is defined by its atmosphere and the quality of the products. In Ukraine, the first
free-flow opened in Odessa (the company “Tavria-V”).

As world practice shows, affordable restaurants ─ very dynamic segment
of the restaurant market.Most often consumers of such enterprises ─ the
middle-class. On the one hand, in developed countries the consumption of food
tolerated in restaurants due to the lack of free time, and with another-thanks
to new technologies and the high competition of the democratic enterprise’s
becoming available to more people.
Part of the democratic restaurants of networked, inexpensive restaurants
spetsializiruyutsya companies that already have experience in the
implementation of various concepts (“Planeta Sushi”, “Patio Pizza”, T. G. I.
Fridays). The company “XXI century” has opened a national chain of fast food
restaurants “Shvydko”. Now the network companies are quite popular in Kiev.

In Ukraine become popular concept restaurants, which, in turn, are divided
into thematic and ethnic (national). Unlike ethnic restaurants that focus strictly
on the cuisine of any ethnic group, themed restaurants or restaurants cultural
heritage spetsializiruyutsya on sale stylized representations of ethnic “others”,
which are not mentioned in the socialist/Soviet period. Themed restaurants is
something of a cross between a Museum (legalized, the official venue for the
acquisition of knowledge about the history) and a family kitchen where tell
personal memories and anecdotes about the “other”. In the city famous chain of
theme restaurants, which includes many well-known “Kryivka”, “Masoch-Cafe”,
“Galician Jewish tavern “Under the Golden Rose”.

Among the usual restaurants, there are those that attract attention with their
originality. They surprise visitors not only with the original menu and décor,
but also exotic rules and additional services. For example, offer to take in the
intellectual atmosphere, read books and attend training. Or a collection of
motorcycles, guitars and memorable ─ subjects with autographs and stuff of the
stars.
One of the modern trends in the restaurant business in Ukraine is to focus on
family. The restaurant dtmi is one of the key conditions of loading agencies at
the weekend.
Among the leading trends in the restaurant industry is:
─ development of local regional cuisines;
─ menu based on one product;

Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

41

Nataliya Hanych, Oksana Hatalyak

─
─
─
─
─

organic food;
the street food festival;
development of the bar culture;
development of the wine culture;
restaurant tours.

Innovations in the restaurant industry: free wi-fi, teplan-innovation, electronic
menu, QR–code, the installation of plastic food replicas in the window of the
restaurant tusd.

Automation of the enterprises of hotel and restaurant management facilitates
the management of all aspects of the business – from booking, procurement of
raw materials to planning major events, banquets. Even for small companies,
the use of automated control systems is justified.

Policy for the development of hotel and restaurant business acquires the
magnitude, which aims to create a competitive product that will provide offer
a wide range of services, increase in volumes of inbound and domestic tourism.

Conclusion

Application of innovations, including grocery, resource, technical, technological,
organizational and marketing practice in the hotel and restaurant businesses
will not only help to attract additional tourist flow, improve economic
indicators of tourism enterprises and enhance their competitiveness on the
domestic and foreign tourist markets, but will provide improved quality of
service, maximum satisfaction of their needs, taking into account specific needs
of certain groups of consumers. At the same time, the most effective innovative
policy of the enterprises of hotel and restaurant business would be in the case
of simultaneous introduction of different types of innovation.
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SIGNIFICANCE OF REALIZATION OF EU PROTECTION
OF BIODIVERSITY FOR PRESERVATION OF NATURAL ASSETS
IN THE LUBLIN REGION
Monika Hurba, Elżbieta Moskal
Vincent Pol University in Lublin

Abstract

The Lublin Region (Voivodeship) is characterized by extraordinary natural
assets, resulting from physiographic, geobotanical condition, and quite small
anthropogenic pressure. What is important for the purpose of maintenance
of these assets is realization of goals of the EU Biodiversity Protection
Strategy to 2020. The article referred to two goals in particular, i.e. protection
and restoration of state of nature, and maintenance and reinforcement of
ecosystems and their functions, as show by means of an example of the Lublin
Voivodeship
Keywords: Lublin Voivodeship, natural assets, biodiversity protection

Introduction

Natural assets are regarded as basic elements determining tourist
attractiveness of a given region. Protection and preservation of natural assets
currently constitutes a significant challenge in the context of developing
urbanization and environment transformation. Biodiversity, defined in the
Convention on biodiversity as a diversity of all living organisms existing in
the Earth, in land, sea and freshwater ecosystems and in ecological complexes
which they are part of, is necessary for functioning of ecosystems. Biodiversity
might occur within one species (genetic diversity), between different species, as
well as ecosystems.
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Functions of ecosystems
Majority of ecosystems used by a human are directly or indirectly dependent
on nature. Benefits that a man can get from nature are referred to as services
(functions) of ecosystems (Economics of ecosystems 2011). They might be
divided into four groups, i.e. supplying services, regulatory services, basic
services and habitation services, as well as cultural services. Ecosystems
provide conditions for food production (e.g. agricultural ecosystems, seas
and freshwater ecosystems, forests and urban gardening). At the same time
they provide various building materials and fuels, including wood, biofuel
and vegetable oils, which are obtained directly from wild and cultivated plant
species. A significant function is also providing flow, storing and purifying
water. Water retention by plants and forests exerts an influence on a number
of available local water resources. What is more, plants are used as traditional
medicines or resources for pharmaceutical market.
Biodiversity performs an important regulatory function. First of all, it influences
air quality and climate. This is especially felt in cities where green areas
significantly decrease temperature and increase air humidity.

Basic services provided by ecosystems include, firstly, creation of species’
habitats, which provide everything that each plant and animal needs to survive.
Secondly, they ensure genetic diversity (between populations of species and
inside those species) by distinguishing many varieties or breeds, adapted to a
given environment.

Biodiversity also provides a range of non-material advantages that people
can take by contact with nature. First of all, it provides conditions for sport
and recreation. What is also important here are aesthetic values and spiritual
experience. Biodiversity and natural landscapes have always been a source of
inspiration for arts, culture and science.
Therefore, it needs to be noticed that human life is directly and indirectly
dependant on nature. Degradation of functions of ecosystems and loss of
biodiversity cause serious consequences for environment, economy and society.
Among many factors that affect a state of biodiversity in Poland in a negative
way it is worth mentioning, among others, barriers that intersect continuity
of ecological corridors, in a form of road infrastructure (highways and express
roads, together with acoustic screens), dispersed housing, dams on rivers, and,
in the latest period, an increasing number of water power plants and wind
farms. What is a frequent threat to biodiversity is negligence of agricultural
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management, which usually applied to lands marginal for agriculture, but
naturally valuable, as well as a decrease in the use of meadows and grasslands
for the purpose of hay and pasture, enlargement of agricultural holdings and
lands consolidation, since it leads to simplification of landscape structure and
cropping structures, as well as a more intensive use of herbicides, which results
in a decrease in a number of insects and birds.
Another factor that also exerts a significant and growing influence on a
condition of biodiversity are climatic changes, which affect distribution of
species, their reproductive cycles, vegetation periods and interactions with
the environment. Biodiversity, under the influence of those changes, is subject
to gradual transformations. Another significant threat is also the occurrence
of new invasive alien species, which constitute a threat to native species
(Protection programme 2015).

Strategy of protection of biodiversity

Due to numerous threats to biodiversity, resulting from human activity
and from climatic conditions, there are certain actions undertaken in the
international arena, aimed at protection of biodiversity. Owing to the failure
to accomplish goals established in the Convention on biodiversity to 2010,
European Commission established and adopted the EU Biodiversity Protection
Strategy to 2010, in May 2011. A major objective of the Strategy is to stop
the loss of biodiversity and degradation of ecosystem services in EU by 2020,
and restore them to the utmost possible extent, as well as to increase the
contribution of EU to prevention of loss of biodiversity in the world. In the
Strategy there were established six strategic objectives, i.e.:
Objective 1. Protection and restoration of nature;
Objective 2. Maintenance and reinforcement of ecosystems and their functions;
Objective 3 Ensuring sustainable development of agriculture and forestry;
Objective 4. Ensuring sustainable use of fishery resources;
Objective 5 Eradication of invasive alien species
Objective 6. Raising the issue of world crisis of biodiversity.

Realization of the objective related to protection and restoration of nature will
mainly be based on full implementation of a network of Natura 2000 areas.
EU countries need to monitor management of Natura 2000 zones and restore
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their proper state, due to their key importance to prevention of further loss of
biodiversity and restoration of that diversity in EU.

Functioning of protected areas as isolated enclaves will not bring benefits for
biodiversity. Therefore, the other objective was established in the Strategy,
which was related mainly to maintaining and reinforcing functions of
ecosystems and rebuilding degraded ecosystems by implementing green
infrastructure in spatial planning.

In terms of management of forests, there has been noticed the necessity to
implement forest management plans for all the state forests and agricultural
holdings, for the purpose of ensuring sustainable forest economy, in order to
qualify for financing within the scope of policy of rural areas development
in EU. In the Strategy there was also mentioned the necessity to ensure
sustainable use of fishery resources.
Invasive alien species constitute a serious threat to European biodiversity.
European Commission has indicated a need to identify, control or eliminate such
species and manage their pathways, in order to prevent appearance of new species.

The last objective of the Strategy is to raise the issue of world biodiversity
crisis, by increasing the contribution of EU to prevention of loss of biodiversity
and keeping to the commitments undertaken during 10. Conference of
UN Convention Parties on biodiversity, which was held in Nagoya in 2010
(Commission’s Communication 2013).

Implementation and management of Natura 2000 areas
in the Lublin Voivodeship

In order to stop further deterioration of A state of protection of all the species
and habitats that are relevant in Europe, there was established a network of
Natura 2000 areas, which constitutes a unique – in the world scale – a transborder system of protected areas of total areas of over 750 000 km2. A key
objective, for which those areas were established, is preserving valuable types
of natural habitats and habitats of species in a proper state of protection in
their natural range or, where it is justified., their reconstruction. Natura 2000
areas are created as a result of realizing two directives:
– Directive of EEC Council 79/409/EWG of 2 April 1979 on protection of
wild birds, which was substituted by the Directive 2009/147/WE of 30
November 2009 on protection of wild birds – so-called birds directive;
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– Directive of the Council 92/43/EWG on protection of natural habitats and
wild flora and fauna, amended by the Directive of the Council 97/62/EWG
– so-called habitats directive.

An element that differentiates Natura 2000 areas from traditional Polish
forms of protection, such as a national park or a landscape park, is the fact that
the protection does not apply to a whole range of natural resources within the
scope of the area, but only population of wild birds or natural habitats and
plant and animal species together with their habitats, which are a subject of
Community’s interest. Determination of Natura 2000 areas is based only on
scientific criteria, which were established in the Regulation of the Minister
of Environment, issued on 13th April 2010, concerning natural habitats
and species that are subject of Commission’s interest, as well as criteria of
selection of areas that qualify for being recognized as Natura 2000 areas [9].
The Lublin Voivodeship is characterized by extraordinary natural assets,
resulting from physiographic and geobotanic location, as well as relatively
minor anthropogenic transformation of landscape of substantial parts of the
region [Plan of protection, 2014]. In the area of Poland there were established,
in total, 994 Natura 2000 areas, including 124 areas established in the Lublin
Voivodeship, which allows it to secure the first place in the country in terms of
that number. The Lublin network includes 23 special areas of bird protection
(SOO) and 101 areas of special protection of habitats (OSO).
In general, special areas of bird protection are characterized by great area, due
to birds’ movements and long distances from feeding habitats. In the territory
of the Lublin Voivodesip there might be differentiated regions of concentration
of those areas, i.e. the south of the voivodeship in Roztocze region, the valley
of great rivers: the Vistula River and the Bug River, the central part in the
neighborhood of Parczew forests and the Wieprz River valley, and in the north
in the neighborhood of Łuków. In total, SOO areas in the Lublin Voivodeship
cover an area of 335841.2 ha, which constitutes approximately 13.4% of
voivodeship’s area [Environment protection, 2015]. Te biggest areas are
Roztocze – 81706.1 ha and Solska Wilderness – 67905.2 ha. In both areas an
overwhelming majority constitute compact forest complexes used as living and
feeding places by various bird species. The smallest Natura 2000 areas, in turn,
are Podedwórze Reservoir, of the area of approximately 283.7 ha and Boćków
Pond – 326.2 ha, which comprise a single water reservoir that constitutes a
sanctuary for water birds.

A much more numerous group in the Lublin Voivodeship constitute habitat
areas Natura 2000, whose total area is half the size of bird areas and amounts
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to around 164724.7 ha, which constitutes approximately 6.6% of the area of the
voivodeship [Environment Protection, 2015]. In the Lublin Voivodeship there are
mainly SOO of small area – over 60% of areas cover an area smaller than 500 ha.
Therefore, the Lublin region takes the position not higher than 11th in the whole
country, in terms of area covered by them. Spatial distribution is characterized
by a much bigger uniformity than in the case of OSO, whereas a bit smaller
number of habitat areas was established in the northern part of the voivodeship.
Definitely, the greatest area established under the Habitats Directive in the
Lublin Region is Solska Wilderness Natural Reserve, which protects various
animal and plant species covering the area of approximately 31010.2 ha,
whereas the smallest one are Serock Oak Forests of the area of 2.3 ha.

In order to maintain and develop a condition of biodiversity it is not sufficient
to create a network of Natura 2000 areas. It is also necessary to manage those
areas in a proper way. In Poland the authority supervising functioning of
Natura 2000 areas is General Director of Environment Protection. That person
performs duties with the assistance of regional directors of environment
protection, who coordinate Natura 2000 areas in the area of their competence,
and they are also in charge of supervision of the majority of areas. In special
situations the supervising authority is also a director of national park and the
director of maritime authority (The Act on the Protection of Nature of 2018).
Tools used for management of Natura 2000 areas in Poland are mainly plans
of protective tasks and plans of protection. Regional directors of environment
protection establish, by means of local law acts, in a form of regulation, the
plan of protection tasks (PPT) for Natura 2000 area. PPT are prepared within
6 years since the approval of the area by the European Commission as an area
important for the Community , and its duration is 10 years. Plans of protection
tasks include six Basic elements, i.e. description of boundaries together
with the map, identification of existing and potential risk for the subject of
protection, establishing objectives of protective actions, determining protective
actions combined with designation of entities in charge of their realization and
areas of their implementation, indication for changes in the existing planning
reports, concerning elimination or reduction of external or internal dangers,
if they are necessary to maintain or recreate a proper state of protection of
natural habitats and animal and plant species, for which the Nature 2000 areas
were designated, and to set up a deadline of preparing, if necessary, protection
plan for the part of or the whole area (Plan of protection tasks 2014).
At the end of August 2016 plans of protection tasks (PZO) for 74 Nature 2000
areas, including plans for 14 SOO and 60 OSO, were approved and published in
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a form of Regulation of Regional Director of Environment Protection in Lublin.
Currently the plans comprise approximately 60% of network areas. PPZO were
prepared in the years 2014-2016, whereas majority of them were approved
in 2014. In the article there were included results of analyses concerning only
those plans of protection tasks for NaturA 2000 areas, designated pursuant
to the HabitatS Directive, which might be a bit more significant to preserving
landscape assets of the Lublin Voivodeship. Plans of protection tasks were
analysed in terms of variability of subjects of protection, occurring dangers,
and planned protection tasks, mainly in terms of active protection. Appendix I
to the Habitats Directive includes the list of natural habitats important for the
Community, the protection of which requires designation of special protection
areas, including priority habitats. They were divided into 9 basic groups, i.e.
coastal and halophytic, coastal sand dunes and continental dunes, freshwater
habitats, running water, heaths and thickets of moderate zone, thorn thickets
such as macchia, natural and seminatural grass, high and low peatlands, bogs,
rock habitats and caves, as well as forests. 17 of habitats occurring in Poland
were regarded as priority for the Community. Appendix II to the Habitats
Directive includes the list of animal and plant species which are subject of
Community’s interest, the protection of which requires designation of Special
Protection Areas (excluding birds). In general, there were indicated 90 animal
species divided into four groups: invertebrates, fish, amphibians and reptiles, as
well as mammals, and 45 plant species, designating also priority species.
On the basis of the analysis of the plans of protection tasks for OSO prepared
so far in the Lublin Voivodeship there was ascertained the occurrence of 74
various subjects of protection, whereas approximately 39% constitute natural
habitats, 15% - plant species, and around 46% constitute animal species.

The greatest variability among habitats occurs among the following groups:
natural and seminatural grasslands and forests. They constitute approximately
60% of all types of habitats, which were identified in plans of protection tasks
in the Lublin Voivodeship. Single types of habitats were identified within the
following groups: heathlands and thickets of moderate zone, as well as coastal
sand dunes and continental dunes.
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Tab. 1. Frequency of the occurrence of habitats in Natura 2000 areas of the Lublin
Voivodeship
Frequency of
all the habitats
within the group

Prevailing type
of habitat

Frequency of the
most frequently
occurring type of
habitats

Freshwater
habitats +
running water
habitats

25

3150

12

Grass

84

4030

11

6410

17

Group
1

Dunes

3

Heathlands

2

4

4

11

5

Peatlands

32

6

Forests

49

7

Invertebrates

79

9

Fish

28

8

10

11

Amphibians,
reptiles
Mammals

Plant species

18

41
38

2330

6510
7230
7140
9170

91EO
1060

1188
1145

2608
1617
1902

4

20
11
10

19
10
18

12
8

7

12
12

Source: Own elaboration on the basis of plans of protection tasks fot Natura 2000 areas in the
Lublin Voivodeship.

Variability of types of habitats within the group has a direct impost on
frequency of the occurrence of the given group of habitats in the Lublin
Voivodeship. What occurs most frequently are different types of habitats from
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a group of natural and seminatural grasslands, whereas approximately 40%
constitute 6510 – lowland and mountain fresh meadows used extensively and
6410 – meadows of changing moisture with Molina. A bit lower frequency
of occurrence applied to 6210 – xerothermic grasslands (15%) and 6120
– thermophilous inland calcerous grasslands (8%), which are regarded as
priority habitats for the Community.

The group of habitats that takes the second position in terms of frequency
of occurrence are forests, where 60% constitute Central European and sub
continental oak-hornbeam forests – 9170 and riparian forests – 91EO. Bog
woodlands occur with a much lower frequency such as 10% – 91D0, and are
the only forest habitats in Poland recognised as priority. A signifiant variability
of habitats, protection of which required establishing Natura 2000 areas,
determines unique landscape of the Lublin Voivodeship. The occurrence of
habitats which are sometimes unique in the European scale, together with
relatively low anthropopression, contribute to attractiveness of natural assets
of the Lublin Voivodeship.
Natura 2000 areas were also established for the purpose of protection of animal
and plant species. Among animals the highest variability occurs in the case of
invertebrates and mammals, including bats. Invertebrates dominate also in
terms of frequency of occurrence, mainly thanks to various butterfly species,
related to grassland habitats, and the second position is taken by mammals. It
is worth emphasizing that in the Lublin Voivodeship there are the only places
of occurrence of Speckled Ground Squirrel in Poland, which is recognized as a
priority species, and the greatest areas of occurrence of freshwater turtles.
A subject of protection in Natura 2000 areas are also plant species. The most
frequently occurring are Cypripedium calceolus, related to oak-hornbeam forest
habitats, and marsh angelica occurring in damp meadows and peatlands. .

The purpose of preparation of plans of protection tasks for Natura 2000 areas
is identification of dangers for individual subjects of protection, together
with the proposal of protection tasks. In the plans of protection tasks there
were identified over 100 different types of dangers in total, which, in terms
of a character of influence and its source might be divided into 14 groups.
The source of the highest number of types of dangers is agricultural activity,
species competition in a broad sense, as well as transformations of water
reservoirs and sport and tourism. In terms of frequency of occurrence over
50% of all types of dangers identified in plans of protection tasks prepared
so far constitute dangers related to specific competition and agriculture. The
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most frequent cause of deterioration of a state of natural habitats is a change
of species composition as a result of natural selection. Bushes and trees that
start appearing in the area of habitat are changing its character and species
composition. A frequently observed danger is also negligence or failure to mow
and occurrence of invasive species. In order to reduce negative effects of the
most frequent dangers, including succession and mowing, in plans of protection
tasks there were proposed protection actions that most frequently consist in
restoration of a proper state of habitat by bush and simply cutting and extensive
hay, hay and pasture, and pasture use.
Tab. 2 Dangers identified in Natura 2000 areas
Mark
A
B

Number of types

Frequency
%

Forest economy

10

9

Availability of area (road)

4

Agriculture

Type (14)

C

Exploitation of resources + EW

E

Urbanization + waste

D
F

G

H

Plundering, animal trapping

Tourism, sport

14
6

20
1
2

7

5

13

6

9

4

Pollutions

10

2

Transformations of water reservoirs

14

7

I

Invasive species

K

Species competitions

16

34

Changes of biotic and abiotic factors

3

1

J

L

M
U

Disasters

Unknown

3
3
1

7

1

1

Source: own elaboration on the basis of plans of protection tasks for Natura 2000 areas in the
Lublin Voivodeship.
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Green facilities in spatial planning
Habitats and protected species will not develop and function properly when
isolated. Therefore, in the EU Biodiversity Protection Strategy there was
explicitly indicated the necessity to develop green infrastructure in order to
provide protection of ecosystems. Green areas perform various functions in the
environment. Their basic task is to assist species and habitat protection. The
Habitats Directive imposes the obligation on the state to take action aimed at
improving ecological consistency of Natura 2000 networks by preservation
and development of landscape assets that are important for animals and
plants. What is very important for migration, because of a linear or continuous
character, are watercourse and their banks, as well as traditional systems of
indicating boundaries of real properties, such as low walls or balks. On the
other hand, due to performed function, a very important role for spreading
and genetic exchange of wild species is performed by ponds, waterholes, small
forest complexes (Kistowski, Pchałek 2009). It is also necessary to remember
about a significant role of green areas they play in the process of creating space
for recreation and tourism, and in reducing negative effects of predicted climate
changes.
One of basic tools of environment protection is spatial planning. Green
infrastructure, in a form of ecological corridors stall be taken into consideration
in all levels of planning, i.e. national, voivodeship and commune level. In the
national and voivodeship level (Committee for Spatial Economy and Regional
Planning - KPZK, Voivodeship Spatial Management Plan - PZPW, Metropolitan
Area Spatial Management Plan - PZPOM) a rational approach is to use so-called
a priori method, consisting in evaluation of usefulness of landscape elements
for organisms’ migration [Solon, 2009]. In the National Spatial Management
Concept of 2030 it was indicated that protection of ecological corridors in
Polish conditions does not have sufficient legal value. Therefore, there was
mentioned the necessity for greater orientation of spatial policy of Poland on
prevention from fragmentation of habitats and creation of new solutions that
enable to reach a consistent ecological network of the country, which allows
for protection of the most valuable resources of nature and landscape (KPZK
2011). In the territory of the Lublin Voivodeship ecological corridors taking
into account KSOCH and Natura 2000 network run along the valleys of the
main rivers: the Vistula River, the Bug River (Pan-European corridors) and the
Wieprz River, and connect the greatest forest complexes located in the northern
and southern part of the voivodeship.
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The concept of ecological corridors was also included in the Spatial
Management Plan of Lublin Voivodeship (PZWPL) (2015). The most valuable
areas of the voivodeship in terms of nature are, among others, the Łęczyńsko –
Włodawskie Lake District, The Vistula River and the Bug River Valley, Roztocze,
Solska Wilderness and Janow Forests. Protected areas characterized by
accumulation of endangered species and special significance for preservation
of biodiversity are core areas. They are connected by means of band structures,
which constitute areas of movements of plants and animals. In PZPWL
there was considered a project of ecologic corridors that connect European
Network Nature 2000 in Poland, prepared by Mammals Research Institution
Polish Academy of Sciences (ZBS PAN) in 2005. In the Plan, due to character
of connection and a type of migrating species there were distinguished forest,
valley, river and xerothermic corridors. Throughout the area of the Lublin
Voivodeship there run ecologic corridors of high importance for national
and European natural connections. They include corridors: forest corridors
(Northern-Central, Southern-Central, Eastern, Southern), valley corridors
(valleys of the Vistula River, the Bug River, the Wieprz River, the Krzna River)
and river corridors (Vistula, Bug, Dolna Tanwia, Dolna Krzna). In PZPWL
there was proposed a range of actions aimed at protection and shaping of
National System of Protected Areas, ensuring consistence and continuity of
natural space and protection of assets of animate an inanimate nature (PZPWL
2015). Among others, there was suggested the necessity to develop Natural
Systems of Towns and Natural Systems of Communes in a way that provides
their consistence with a regional ecological network. In forest orientations of
ecological connections there should be realized forestation. Furthermore, there
is indicated the need to develop trans-border protected areas. Protection of
inanimate nature assets consists in protection of ecosystems that are important
for preservation of biodiversity. Protection should also be applied to the most
valuable fragments of natural and cultural landscape.
Guidelines from PZPWL in terms of protection, development and maintenance
of continuity of ecologic corridors should be taken into consideration in
commune planning reports, i.e. studies on conditioning and directions in spatial
management of communes and local spatial management plans.

The study is a document prepared for the whole commune within its
administrative boundaries, and it provides directions of development for
individual areas. According to guidelines from the voivodeship plan, in that
study there is designated natural system of commune or town, which should
include areas under protection pursuant to the Act on Protection of Nature,
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forest areas that constitute ecologic pieces, national and regional ecologic
corridors designated on the higher levels of planning and other territories
performing ecologic functions, as well as system of local ecologic corridors.
Routes of regional and national corridors should be established in detail
according to the specificity of the report. In the commune level there are
indicated not only continuous landscape structures such as watercourses, alleys
and tree rows, wetlands and grasslands, but also ranges of landscape islands,
e.g. in a form of clumped trees and waterholes (Kistowski, Pchałek 2009).
Natural system of commune should constitute a framework for further planning
of commune development and arrangements of intended use of areas in local
plans of spatial management.
Awareness of a need of functioning of green infrastructure in towns and villages
is still increasing, which might be proven by a significant increase in a number
of objects and area taken by green areas. During the last fifteen years in Poland
there has increased a number of walking and recreation parks, from 1574 parks
in 2000 to 2708 in 2014. An equally high increase applied to a number and area
of greenstones and street green spaces. The lowest increase is observed in the
case of housing estate green spaces. In the territory of the Lublin Voivodeship
in 2014 there occurred 112 walking and recreation parks, whereas over a half
was localized in towns. Comparing area of objects it might also be concluded
that Urban parks have much greater area than objects localized in villages. Even
greater disparities might be observed in the case of greenstones, street green
spaces and housing estate green. Approximately 80-90% of this types of Green
areas in the Lublin Voivodeship are localized in towns.

An example of a town which undertook, in the latest period, actions aimed
at increasing patency and maintaining a network of ecologic connections
is Lublin. In the project of the new Study of the City of Lublin there was
included a natural system of town, whose main core was determined by river
valleys. The Bystrzyca River Valley divided the town into two parts. Ecologic
system of protected areas (ESPA) included fragments of Czerniejów Area of
Protected Landscape, Stasin Reserve, as well as fragments of Nature 2000
area Bystrzyca Jakubowicka. Dry small valleys and gorges, which constitute a
characteristic element of town landscape, were also incorporated into ESPA.
For the purpose of protection of ecologic system against housing development
there started preparation of local plans of spatial management for ESPA. Thanks
to that there are established rules of spatial management for individual areas
included in the natural system of town, in a way ensuring maintenance of
system patency. An axis of natural system of commune is the Bystrzyca River
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Valley, going throughout the whole town from south-west towards north-east.
The natural system included also non-built-up areas, adjacent to the Valley,
which might perform ecological functions. Within the town boundaries there
is located a small fragment of the Natura 2000 Bystrzyca Jakubowicka, which
includes a part of the Bystrzyca River, and estuarine section of the Ciemięga
River. A subject of protection in that area are habitats in a form of oxbow lakes
and natural eutrophic water reservoirs together with groups of Nympheion,
Potamion, xerothermic grasslands, meadows of changing moisture with Molina,
as well as mountain fresh meadows used extensively. Moreover, a subject
of protection are also marsh angelica and 6 species of invertebrates, mainly
butterflies, European fire-bellied toad and European weatherfish. Moreover, it
has been planned to start protecting open areas, located in the surroundings
of Natura 2000 areas, in a form of complexes of nature and landscape. Thanks
to that, in the area of the town there has been created a buffer zone, which
enabled to decrease a negative influence on Natura 2000 area, and thus
increase protection of biodiversity. In the central part of the town there has
been planned revitalization of the Valley. The southern part of Lublin ESPA
included existing forest areas, i.e. Stary Gaj together with the Stasin Reserve
and Las Dąbrowa, as well as areas located within the scope of Czerniejów Area
of Protected Landscape. From the main ecological corridor there has been
designated a range of corridors of local significance. What is very visible there
is disparity in terms of a number and spatial distribution of local ecological
corridors in the territory of the town. Within the area of the western part of
the town, made up of loess formations, there occurs a much denser network of
dry small valleys and gorges, oriented more or less W-E, partially covered with
forests or bushes, which were incorporated into the system. On the other hand,
the eastern part of the town is definitely scarcer in green areas. There were
also designated two local ecological corridors along watercourses, including
one in the Czerniejów River valley. Designation and planning protection of such
extensive natural system of the Town will be very beneficial for protection of
biodiversity in the territory of Lublin and nearby communes.

Revitalisation of the Bystrzyca River valley involves various potential benefits,
resulting from functions of green areas in towns. It is assumed that the
Bystrzyca River will become a green heart of Lublin. Overtime that could enable
to build identity of Lublin as a town upon river. Moreover, green areas upon
the Bystrzyca River will enrich public areas in the town, which will contribute
to improving quality of space for inhabitants. Green infrastructure exerts also
the influence on development of tourist potential of towns, and, consequently,
enables to attract an even greater number of tourists. Protection of natural
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system of the town against management incompatible with realized ecological
function, as well as revitalization, will improve the state of individual elements
of environment, including, among others, water quality and biodiversity.
Presented tasks, realization of which was started by the town of Lublin, might
be an example of realizing tasks established in the EU Biodiversity Protection
Strategy. As a result of their implementation a signifiant improvement of a
maintenance state of green areas in Lublin might be expected.

Conclusion

Realization of goals of EU strategy concerning biodiversity protection will
significantly contribute to preservation of natural assets of the Lublin
Voivodeship. The basis of biodiversity protection in the area of EU is realization
of the Habitats Defective and the Birds Directive. The Lublin Voivodeship takes
the first position in Poland in terms of a number of Natura 2000 areas, which
is an indication of a very high variability of habitats and species that require
protection. For the purpose of preserving a proper state of habitats and species
this is not sufficient to designate only protected areas. It is also necessary to
prepare plans of protection tasks for Natura 2000 areas, which indicate
identified dangers for subjects of protection and realization of indicated actions,
necessary to improve a state of habitats and species. Individual habitats and
animal and plant species are related to a specific landscape type. Therefore,
by providing proper conditions for functioning of ecosystems, we protect
at the same time specific landscapes occurring in the territory of the Lublin
Voivodeship.
Biodiversity fulfills also an important function in towns. Green infrastructure
improves life quality of inhabitants of towns and significantly improves
landscape assets, and thus increases attractiveness of towns for tourists.
Actions planned to be realized in Lublin might be an example of
implementation of goals included in the EU Biodiversity Protection Strategy.
Their complete realization influenced the success in terms of improving
biodiversity state in Lublin.
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Abstract:

A fundamental question in the research on investment decisions is to what
extent the hypothetical investor can attain their aims and at the same
time cope with information shock and the fear factor stemming from risk,
emotions but also manipulation. The aim of the article is to analyze the
specific aspects of investors’ activity in the decision process against the
background of behavioral effects on financial risk.
Keywords: behavioral finances, investment, risk assessment

Introduction

Financial markets constitute a complicated mechanism, whose explanation
requires much more than mathematical models built on the basis of
fundamental and technical analysis. World financial crisis has shown that a
necessary element of the process of formulating theories and taking financial
decisions by investors is a psychological factor. Knowledge of behavioral aspects
of activity of investors allows to understand motivations of their actions, which
influence a picture of market in aggregate terms. A psychological analysis
of apparently paradoxical behaviours of investors is necessary for more
comprehensive understanding of market mechanisms. It will enable to create a
market of reactions and skills among participants, thus contributing to reducing
undesirable behaviours and avoiding mistakes, which might lead to costly
decisions.
Financial decisions are basic factors influencing an effect of management,
which was confirmed by the global financial crisis of recent years. Considering
risk of decisions in terms of a traditional theory of investing assumes that in
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the market there are active reasonable investors (players) whose decisions are
based on reliable analyses, and whose goals are compatible with arrangements
of a classis concept of expected usefulness. Standard investors are active
in effective market, i.e. the market where all kinds of information find their
reflection in prices of financial instruments, whereas all changes of prices have
a random character. A fundamental question that is bothering researchers
of the issue of investment decisions is – to what extent is a hypothetical
player able to reach expected results, by realizing their planned investment
portfolio, taking into consideration the influence of information shock and
anxiety states, resulting from risk, emotions or simple manipulations?

A goal of considerations is to present specific aspects of investors’ activity
in a decision-making process, in view of influence of behavioral effects, on
financial risk. This subject-matter is considered in the theory of behavioral
finances, where factors influencing specific unique investment decisions are
researched. They should include effects of: avoiding losses, stranded costs,
predisposes and shortsightedness. Significant factors from a point of view
of behavioral factors are factors related to emotions such as: greediness,
regret or ordinary fear. There should also be considered a classic problem
resulting from a tendency to make mistakes, e.g. analytical and prognostic
mistakes.

I. Making decisions and risk assessment

Investment decisions made by participants of markets depart from classic
theories by Harry Markowic1, consisting in analysis of three parameters:
risk, rate of return and correlation coefficient. Market investors rarely use
mathematical calculations. They would rather rely on their own intuition
and intuition of other market participants, working on the basis of emotions,
succumb to illusions, and, as a result, make mistakes. Portfolios created in
this way have a psychological basis and are referred to as behavioral. They
constitute typical portfolios constructed in contemporary financial markets2.

Prognoses and strategies started by investors are based on availability
of information about companies and results accomplished by them. The
1
2

Markowitz, H. M., Portfolio Selection. Journal of Fiinance, 1952, pp. 77 - 91

S. Zalaśkiewicz, T., Psychologia inwestora giełdowego, Gdańsk GPW, 2003 p. 141
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psychologist Ekkehard Stephen distinguishes 3 two types of availability.
Availiability resulting from experience, which makes something that people
have already seen or heard seem closer to them, and availability related
to memory. It depends on an opportunity to easily invoke knowledge on a
given topic. This easiness is related to concentration during perception of a
given phenomenon, intensity and uniqueness of a given event, closeness
of time and space. Higher values of mentioned factors make knowledge of a
given topic strongly coded in investor’s memory, and thus more available.
In capital markets investors memorize better finances of companies that they
know, and they more frequently ascribe profits to them. What is more, stock
market players more frequently buy shares of companies, knowledge about
which is more available and which are located in their neighborhood, which
shapes structure of a portfolio that they possess 4. People show excessive
self-confidence, if it comes to a range and quality of their knowledge and skills.
Investors uncritically believe in a possibility of controlling ongoing processes
and underestimate risk related to sale of financial instruments.

A signifiant element influencing decisions of investors are classic emotions,
e.g. disappointment, regret. This phenomenon occurs when reached financial
result deviates from the expected one, but is not a loss5. In view of affect theory,
i.e. influence of emotions on decisions of market participants, regret and
disappointment are key states determining behaviour of stock market players.
Tendencies of investors to use heuristics, succumb to cognitive and emotional
mistakes, planning and realization of investment distort assessments prepared
by market investors in terms of stochasticity of instruments’ prices and exert
influence on:
– a way of building and managing a portfolio and using transaction practice,
– pricing of financial assets6.
E. Stephan, Die rolle von Urteilshheuristiken bei inanzentscheidungen:Ankereeffekte und
kognitive Verfuegbarket. 1999 . In: T(ed.), Psychologia ekonomiczna , Gdańsk : GPW, 2004,
pp. 348-349
3

4
T. Tyszka, P. Zielonka, Expert Judgements: Financial Analysts vs. Weather Forecasters.
Journal of Psychology and Financial Markets, 2002, 3(3),

5
Bell, D.E., Disappoint in Decision Making under Uncertainty. Operation Researck, 1985,
33(l)
6

Ibidem
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Majority of decisions are made in a spontaneous, intuitive way, without
previous planning. Lack of investing discipline shows itself in a lack of
consequence and randomness of behaviours of financial investors.
Need of
information
structure
struktury
informacji

HEURISTICS OF
REPRESENTATIVENESS
- law of small numbers,
- law of short series,
- ignoring a sample size,
- correlation illusion,
- determinism correlation

Mind coding and
bringing out of
memory

złudzenie determinizmu.
ANCHORING
HEURISTICS
- permanence of the first
assessment (anchor),
- invulnerability to
subsequent pieces of
information,
- cognitive conservatism
konserwatyzm poznawczy.

MAIN
FEATURES
OF
SITUATION
- openness,
-uncertainty,
-complexity,
-niejasność

AFFECT
HEURISTICS
- positive emotions
PROFIT
- hope, expectations,
pride
- negative emotions
LOSS
– fear, anxiety

AVAILABILITY HEURISTICS
- influence of a situation in the stock
market
- significance of concreteness,
- subjective conceivability,
- influence of attitudes
- cognitive conservatism

Figure 1. Natural diagnostic heuristics used in behavioral finances

Source: Own elaboration on the basis of: Cz. S. Nosal, Umysł menadżera, problemy decyzje , strategie,
WWP, Wrocław 1993, p. 155, T. Zaleśkiewicz, Psychologia inwestora giełdowego, Gdańsk 2003,
Wydawnictwo Psychologiczne, p. 112
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II. Affect heuristics, i.e. emotions showin during investment process
In financial markets phenomena of profit and risk are strictly correlated.
According to Paula Slovica, in terms of assessment of profitability and viability
there decide emotions called affect heuristics, i.e. simplified way of thinking and
creating assessments. It might lead to cognitive distortion7. While assessing a
given phenomenon an investor takes into consideration general preferences,
instead of individual characteristics of a given object. If that investor does not
possess technical knowledge, then assessment of profitability and riskiness
of a given investment takes a form of emotional estimations, based on a general
attitude to a financial instrument. Such perception of reality frequently deviates
from its proper economical point of view of picture. According to portfolio
theory by Harry Markowitz, rates of return from investment are positively
correlated with risk, which means that only taking a big risk gives an
opportunity to reach high profits. In everyday life, in minds of people relation
between risk and potential benefits is negative: what is safe is treated as
beneficial, and the other way round8.

This phenomenon is clearly visible in Fig. 2, illustrating an emotional reaction
of investors in Stock Exchange (GPW) in Warsaw on information about crisis of
American stock exchange quotations, as a result of bankruptcy of Lehman Brothers’
bank, despite a lack of fundamental basis for such high cut prices of companies
quoted in WIG 20.

7

Zalaśkiewicz, T., Psychologia inwestora giełdowego, Gdańsk GPW, 2003, p. 111

M. L.,Finuncane, i In. The Affect Heuristic In Indgenents of Risks and Benefits. Journal of
Behavioral decision making. 2000, 13 (l),

8
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Fig. 2. Technical analysis of WIG 20 quotations in GPW in Warsaw by means of Japanese
candles and tendency in a period of peak of financial crisis (08/11/03 -09/05/01)
Source: own elaboration on the basis of: gielda.onet.pl/wig20,18489,102,2,215,profile-wykres

The final emotional state depends on the final result: if this is profit, an investor
feels pride, if loss – regret. A behavioral portfolio will be created in such a way
that it could be possible to reduce feeling regret, which determines so strongly
behaviours of stock exchange participants. Let’s assume that an investor invests
capital only in risky instruments. If there is bear market and prices of values
decrease, an investor will feel regret because of a wrong decision. On the
other hand, in the case where contents of portfolio is dominated by cautious
instruments, such as treasury certificates or obligations, then among investors,
in the case of bull market, there will show itself an unpleasant emotion of
regret9. A consequence of this is that contents of portfolio, adjusted to two
primary types of goals, is supposed to overcome negative emotions (regret and
fear), at the same time enabling to achieve a financial success and maximization
of positive emotions (pride, joy). The stronger influence of emotions on
perception of profitability and viability of investment, the less information about
given financial instrument an investor has.

It might be noticed that effect of influence of affect heuristics depends on
availability and quality of information that an investor possesses at the
moment of making decisions. When that person does not possess sufficient
9

T. Zalaśkiewicz, Psychologia , op. cit, p. 81
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knowledge, and investment seems to be more risky, and the other way round,
comprehensive knowledge makes an impression of profitable investment.

Lack of
information

Possessing
information

General
emotional
assessment

Risky
investment
Profitable
investment

Figure 3. Knowledge about investment and affect heuristics

Source: Own elaboration on the basis of: T. Zaleśkiewicz, Psychologia inwestora giełdowego,
Gdańsk 2003, Wydawnictwo Psychologiczne, p. 113

III. Influence of anchoring heuristics on investor’s decisions
Anchoring (adjustment) heuristics consists in using some value as a point of
reference for making a decision (e.g. an investment decision) by modification of
that value which constitutes anchoring.10. Estimated value, for example a price
prognosis for a chosen financial instrument, is dependent on an assumed initial
default (or extant) value, i.e. anchoring – on a point of reference. That value
might have nothing in common with the prognosis.

In financial markets investors better memorize financial results of companies
that they know, and they prescribe profits to them more frequently. What is more,
stock market players more frequently buy shares of these companies, knowledge
about which is more available, or which they met in their practice. Investors, in
general, are not aware of vulnerability to influence of anchoring information. In
order to decrease a negative effect of this phenomenon on these decisions, they
should continuously monitor changes in the market, compile data from various
sources, and build their prognosis and then an investment portfolio only on their
basis. A practical indication of anchoring heuristics is self-confidence, resulting
from experience, or even “complete faith” in prognoses (trends) based on
fundamental-, or more frequently technical analysis.
Aronson. E., Wilson. T. D, Akert R. M, Psychologia społeczna, Wydawnictwo Zysk
i Spółka, Poznań 1997 s. 154

10
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Self-confidence is a common phenomenon, and, especially in terms of financial
decisions, occurs quite frequently and involves great consequences. This is
currently visible in financial markets in view of world crisis, resulting from a
too high self-confidence of investors and American analytics. Financial analytics,
aware of unpredictability of stock exchange, were making wrong prognoses
concerning change of value of derivative instruments and mortgage loans,
secured by those instruments, with high self-confidence. This contributed to
creation of a financial instrument referred to as subprime. They have not made
conclusions from previously made mistakes in due time. As a result of too high
certainty of judgments, investors, by ignoring what effects their action might
bring in the future, lead to the greatest world-wide economic crisis in history.

Self-confidence increases proportionally to an amount of possessed
information. Investors continuously search for cause and effect systems, not
appreciating importance of random incidents, and thus making frequently
inaccurate and imprecise prognoses.

IV. Phenomenon of control illusion, that is to say heuristic
of representativeness

A belief concerning having control over various processes shapes a sense of
self-confidence. According to Ellen Langer, it is possible to distinguish five
characteristics which reinforce control illusion: 11
– choice: an independent choice of shares for a portfolio makes an
investor more convinced that he exerts a greater effect on a series
of events;
– sequence of results: a sense of control increases, if the decision made by
an investor was confirmed by a few positive results in a row, irrespective
of their character;
– knowledge of a problem: the closer and more familiar the given issue,
the stronger sense of control over that we have;
– information – a greater amount of possessed information creates an
illusion of control over given events, whereas real significance of this
information is not taken into consideration;
– engagement: an illusion of control is the greater, the more engaged in a
given investment an individual investor is;

11

E. J., Langer, The Illusion of Control. Journal of Personality and Social psychology, 1975, 32 (2),
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Excessive self-confidence might lead to serious consequences. Investors
who are too self-confident are frequently unprepared for making successful
transactions or making right decisions. Convinced about their reasons, they
do not ask experts for opinions, do not verify genuineness of obtained
information in a few sources, do not make conclusions on the basis of
inaccurate past decisions and analyse them in a very biased way. The
consequence of excessive self-confidence is too frequent making transactions
by investors, which not necessarily involves finding beneficial market offers.
Blind faith in information not having a greater value results in the fact that
return rates reached by instruments are frequently sold for a higher price than
those reached by bought instruments.

V. Illusions of investors in the context of availability heuristics, i.e.
Unrealistic optimism

Striving for reaching a sense of influence, just like a belief in the fact that in
our lives we more frequently experience successes than failures, is a natural
predisposition of each man, which fuels a way he operates in a reasonable way.
However, blind trust that only positive phenomena might occur is dangerous,
especially in an economical context. A failure to consider negative factors and
underestimation of possibility of occurrence of undesirable results while
making financial decisions might put an investor at risk of unwanted losses,
humiliations or sense of feeling guilty. Despite that, majority of investors
succumb to positive illusions, in other words, they are characterized by unrealistic
optimism.

Eldar Shafir and Amos Tversky believe12 that people have a tendency to socalled magical thinking, which is reflected by a belief of an individual that
he might shape a course of future events. This is undeniable that in a simple
game with a coin we bet more money before tossing a coin then after this
tossing, when we have no influence on anything. Unrealistic optimism leads to
making excessively risky decisions and not considering the possibility of losing
something by investors. Investors – optimists ignore unfavorable information,
do not draw conclusions from their mistakes, seraph for frequently nonexisting structures in order to strengthen a sense of control. While tendentious
12
Shafir, E. Tversky. A, Thinking Throughout Uncertainty: Nonconseąuentioal Reasoningand
Choice. Cognitwe Psychology. 1992, 24 (4),
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analyzing of financial information they frequently make a mistake of
conformation thinking.

A mistake of confirmation thinking consists in human’s striving for finding
such facts that confirm certain rule and avoiding information that deny
that rule. Such attitude distorts assessments formulated by investors,
which finally might result in, for example, an improper choice of shares
for a portfolio. Let’s assume that the greatest profits come from shares of
informational companies. While deciding to invest one’s own capital, a player
will analyse data about companies, whose shares reach the best return
rates; after finding among them a high number of computer companies, will
locate money in those companies. In this way he will make a classic mistake
of confirmation – since he will not check whether among companies with the
lowest return rates there are no informational companies. There might be
distinguished two types of a mistake of confirmation thinking: false alarms and
misses. If an investor finds evidence that denies his hypothesis, he will consider
that to be a false alarm and will ignore that in analysis. Likewise, when an
alternative rule turns out to be right, it will be rejected by an investor.

VI. Mind accounting and its consequences

In everyday life a phenomenon of mind accounting shows itself in making
financial decisions on the basis of so-called “system of mind accounts”. It means
creating an investment portfolio that connects sources of money with their
expenditure, i.e. assets with liabilities.

A concept of mind accounting was introduced into behavioral finances by
Richard Thaler13, defining them as a group of cognitive rules, which support
organization, assessment and control of action undertaken in the aspect of
finances. Source of income will decide how it will be registered in the accounts
in our mind. We treat (and send) money that we won in a different way than
money that we worked hard for. Mind accounting in the capital market consists
in filing different types of investments and considering each of them separately,
according to the function of profits and losses. This involves significant
implications for creating an investment portfolio. Making decisions on the
basis of a system of mind accounts and unwillingness to incur losses are
13
R. H., Thaler, The end of behavioral finance. Financial Analysts Journal, listopad/
grudzień,
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related to many human behaviours in the capital market such as: effect of
possession, status quo effect or effect of attachment.

Effect of possession means a tendency of investors to store these
securities which they possess and treat as privileged in some way. If we
inherit a specific investment, for example a bank deposit, the same form
of investment will be preferred by us in the future, and we will be unwilling to
make changes in its structure.

Status quo effect expresses itself in unwillingness of investors to make
changes in status quo. As long as an investor is satisfied with what he
possesses, he will keep to known and reliable options.

Effect of attachment, sometimes referred to as an engagement trap consists
in the fact that those things that an investor possesses have a higher value
for him, since they are not possessed by others. A source of this effect is
not attractiveness of a given product itself, but rather emotional growing
accustomed to that. We are unwilling to give away something that we are
used to, to avoid exposing ourselves to experiencing negative emotions.
In financial markets described effects might lead to serious economical
consequences. Investors who are excessively accustomed to possessed financial
instruments and tend to overestimate their value in relation to assessment of
market value, expressed in a form of purchase offers prepared by other players.
Investors who fall into an engagement trap might store instruments that are
getting more and more expensive for too long, thus losing potential profits.
A tendency to keep status quo results is too slow or inadequate introduction
of changes in structure of portfolio. An investor accustomed to existing
state of affairs will ignore signals of a trend that is going to finish, thus not
introducing necessary changes.

Conclusion

While analysing contemporary financial markets in the aspect of growing
financial crisis, we might formulate a conclusion that a traditional attitude to
a theory of investment does not find its reflection in practice. Anomalies apply
not only to functioning of market as a whole, but first of all to investment
decisions of individual market players. An average investor, contrary to
arrangements of a classic model, is rather inclined to succumb to emotions than
to use heuristics of representativeness or availability heuristics, that is to say
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a simplified way of thinking and creating assessments which frequently cause
various cognitive distortions.

A phenomenon of excessive self-confidence frequently leads to illusion
of control, understood as aninternal conviction of an individual, and is a
chance to reach an expected result is much higher than probability
of its occurrence. This is confirmed by a current deep financial crisis,
whose origins was excessive self-confidence of analytics, Stock-brokers,
investors and managers in the area of finances and a belief in empirically
unverifiable econometric models.
While preparing prognoses in financial markets an investor should
remember that, in order to verify certain hypothesis, it is necessary to
consider information that confirms it, at the same time checking whether the
amount of falsifying information is not the same. It will allow to avoid painful
financial losses.

Preferences of investors depend on a different way of interpreting profits and
losses by them, which are a consequence of a theory of perspective. Typical
investors show aversion to losses, which is related to effect of utopian costs.
Majority of investors are subject to a process of mind accounting which, on one
hand, makes synthetic understanding of market processes more difficult, brut,
on the other hand, might sometimes prevent us from incurring unnecessary
costs.
An emotional state of investor depends on a final result: if this is profit, an
investors will feel pride, and if this is loss – regret. Investment decisions are
dependent on investor’s attitude to risk (aversion to risk). Construction of an
investment portfolio is a derivative of investor’s personality, and in particular
emotions that are an element of his each decision where the stakes is money.

Development of new branches of psychology, like for example psychology of
finances (knowledge of psychological bases of shaping investors’ preferences),
will enable to learn about mechanisms of creating financial crises, and,
consequently, will lead to effective defense against financial, social and
economic effects. That might lead to effective economic downturn of economic
development.
Market participants should remember that excessive self-confidence, unrealistic
optimism, ignoring the right of regression to the average, counting on trends
and succumbing to anchoring heuristics might cause mistakes in the process of
formulating prognoses, and, as a result, lead to losses.
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Abstract

Particularly important on the path to becoming a European nation with a
developed culture - is the preservation of castles, palaces and park complexes,
churches as spiritual primordial Ukrainian society.

It can be said that castles and palaces are the calling card of Transcarpathian
region. On the territory Transcarpathian region are twelve buildings and
ruins of medieval castles (Uzhgorod, Mukachevo, Seredne, Chynadiyovo, Hust,
Vinogradov etc.). They lost their original functionality, but most of them are
ruins.

Attractions tourist facilities are also palaces that are preserved in
Transcarpathian region more than ten (Mukachevo, Dovhe, Uzhgorod, Beregovo
etc.).

An integrated approach of managing the development of castle tourism can
provide the necessary protection, preservation and use of historical and
cultural environments, promote the transformation of the tourist complex
in one of the priorities of local and regional development. The castle tourism
should give economic benefits, especially for local communities.
Keywords: Transcarpathian region, conservation, cultural heritage

Introduction

Modern tourism is becoming a global factor in the development of civilization,
one of the components of the economy, the social sphere of culture. New
understanding of culture in social development and awareness of the need
to preserve cultural diversity in the world extend the prospects of cultural
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tourism as a resource for regional development, and the impact on the
social and cultural sphere, environment, foreign economic activity and
international relations. This is due to the fact that in today’s world of tourism
mainly economic phenomenon becomes a social and cultural phenomenon.
Considering the colorful regionality of Ukraine, urgent is the study of the impact
of cultural tourism on the development of individual regions.
An important tourist resource is historical and cultural sites, including castles
and palaces. Zakarpattia region, which has unique samples castle and palace
building, is not the exception. To the research of the history of these objects is
devoted a number of works of scholars such as S.Varga, O. Ivanov, O. Lesyk, O.
Macuk, D. Pop.
But the analysis of scientific publications showed not highlighting of some
regional development of historical and cultural tourism, the ambiguity of
approaches to the study of tourist attraction castles and palaces in the region, a
strategy of development of tourism complexes.

The purpose of the article is to investigate the use of tourism castle and palace
complexes in Zakarpattia region.

Main material

The castles in Zakarpattia region are built in different times by different rulers,
different people. Spread out over time, but united by a common geography
and purpose to be strongholds, able to stand on the protection of life, property
and interests of its owner and his subjects, mountainous protect possessions
from enemy invasion from the west or the east, separated by the Carpathian
mountain range [3].
One of the many castles’ purpose was to guard the famous Salt Path and royal
castles (Uzhhorod and Palanok Castle), knight castles (Kvasy and Bronka
castles).
There are twelve buildings and ruins of medieval castles in Zakarpattia region:
1. Uzhhorod (Uzhgorod) - XI century., Now a museum.
2. Mukachevo (Mukachevo) - XI century., Now a museum.
3. Nevitsky (v.Nevytske Uzhgorod district) - ruins, XIII-XVII century.
4. Serednye (v.Serednye Uzhgorod district) - ruins, XII-XVIII centuries.
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5. Chynadiyevskyy (urban village Chynadiyevo Mukachevo district) - park
building, XV century.
6. Bronezka (v.Bronka Irshava district) - remains, XIII-XIV centuries.
7. Kvasy (v.Kvasovo Beregovo district) - ruins, XII-XVI centuries.
8. Borzhavsky (v.Vary Beregovo district) - remains, XI XVII century.
9. Royal (urban village Korolevo Vynohradiv district) - ruins, XII-XVII
centuries.
10. Vynohradiv (t.Vynohradiv) - ruins, XI-XVI centuries.
11. Khust (Khust) - ruins, XI-XVIII centuries.
12. Vyshkivs’kyi (Vyshkovo village Khust district) - remains, XIII-XIV centuries.

All castles have lost its original functionality, and most of them are ruins.
One of the most beautiful and oldest castle in Zakarpattia region is located in
the town over river Latorica - Mukachevo and it is called “Palanok” (fig. 1).

The first information about the stone castle appeared in the XIth century, When
the king of Hungary Laszlo I the Holy (He was the King of Hungary from 1077)
gave the instructions to strengthen fortress stone walls from nomad raids.
A separate page was inscribed by Charles Robert (he was the King of Hungary
from 1301), which invited artists from Italy to build the castle. Since 1329
this King gave the status of royal city to Sevliush, contributing to its economic
development. With the castle in the XIth century the history of the city is
directly connected with it, especially since the XIV century, when significant
changes in the political life of Hungary began [1].

The Castle Charles gave to his colleagues – the representatives of new magnate
families, including immigrants from France and Italy - Druhets, Dozham,
Debrecen. In 1312, after the Italian brothers Drugets helped King Charles
Robert crush the rebellion of the village elder

Peter Peteni, he gave the brothers Uzhhorod castle and lands. They owned it for
350 years.

In 1396 the right to own the castle Palanok came to a relative of King Zyhmund
I - Prince of Podil Fedor Koryatovych.

During the XV - XVI centuries the next rulers were improving castle
fortifications, expand fortification opportunities. At this time the castle had 14
towers, and on top of it - a large palace. Later by the order of Laszlo II castle
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passed to the Hungarian crown. During the Liberation War of the Hungarian
people in 1703-1711 fortress was taken by the troops of Ferenc II Rakoczy and
was in the uprising of his residence [8].

The gateway to the Lower Castle, where is the watchman, is “guarded” by two
powerful globular bastions. Central castle has 4 bastions, large courtyard,
surrounded by two- and three-storey buildings, which housed barracks for the
garrison, arsenal, knights hall, kitchen and pantry.

Fig. 1. The Castle “Palanok”. Fot. Autor

On the north side of the court there was commandant house until the second
half of the twentieth century the followed by stone walls of Upper Castle of XIV
century, where you can get to the stairs left and right. To the left there is square
staircase tower of the XVIII century, And to the right there is so-called “progress
trap”, carved in south-eastern tower at the end of the XVII century.
The Upper Castle - the former residence of its rulers, has the yard closed on
all sides, two- and three-storey buildings, luxurious former princely House of

78

Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

State of conservation and use in tourism of castles and palaces...

XVI-XVII centuries, three round towers of XIV century (Completed in the XVII
century.), the castle chapel of XVII century. On the north side of the Upper Castle
is protected by two bastions [1].
After decades of destruction of Palanok Czech authorities rebuilt it and
turned back to the barracks in the 1922-26. In 1950-70’s, there was a school
of mechanics, then courses for heads of farms, then - vocational schools.
Restoration of the castle started in 1971 by the Lviv specialists, but not too
well. In 1980 Palanok opened in a small local history exhibition. In 1991 the
museum acquired the status of a separate entity. In 1993 the monument moved
to the balance of Executive Committee, which began new restoration. Now it is a
museum of local history [5].
Khust Castle. Archival sources claim that Khust castle was built to protect
the eastern part of the Hungarian state and to curb losers Rusyns, and the
construction began in 1090 and was completed by King Bailey III in 1191.

The royal garrison, leded by the commandant of the fortress was located
later in Khust castle. Serfs, artisans, small traders, who were depending
on the administration fortress had to hold the castle in good condition, to
supply it with food and artifacts. In 1577 Khust castle was fortified well, some
fortifications were built. At the entrance to the outer castle were large and
heavy gates. They were in the southeast, where serpentine road led. Gates were
defended by the mighty rectangular tower that rises to the right. On the left
- the remains of the second tower, that protected the gate and the south side
of the fortress wall. These structures were connected by the narrow corridor,
which served as a kind of trap - in the case of penetration of the enemy it can be
subjected to intense shelling [2].
On the walls of the inner castle areas for heavy guns were equipped. There was
the biggest gun, the shot from which reported the arrival of a new day in the
morning. Near the tower in the rock there was the well dug. It provided water to
garrison during the siege.
The inner castle could defend itself and after taking external castle by enemy.
From the east side the inner castle ended by two powerful bastions and high
tower like a keel [8].

The castle was destroyed by lightning strike during a storm - one of them in
1766 got into powder formulations. The administration tried to keep the castle
and began repairs, but it was hopeless. In 1773 Empress Maria Theresa sent
her son Joseph to examine the castle. He ordered the transfer the garrison to
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Mukachevo. In 1798 storm damaged the last tower of the castle. The government
has given permission to the local community to disassemble the castle on the
building stones. In 1799 the eastern wall of the castle was pulled down for the
construction of the Catholic Church and various official buildings in Khust [6].

Today, tourists are able to inspect only some fragments of the once invincible
stronghold.

Serednye castle. Castle, or more precisely castle tower in Serednye, was built
in the thirteenth century. It was a tower height of 20 meters, an area of 18.6 m
to 16.5 m, with thick walls over 2 meters. The building has followed the Roman
watchtowers on the Rhine and Danube. In addition, in fact, the tower, there is
also a double circular defensive system of ramparts and ditches with water, and
it is surrounded by a stone wall with cylindrical towers. No doubt, this stretch
of the defense complex and can be called the castle, although the classical sense
is still another thing. The tower was designed both to watch by the way, and
for a brief defense. Inside the building was separated by wooden partitions into
three tiers - from ladders, stairs and strong medieval “woodwork” (fig. 2) [6].

Fig. 2. The Serednye Castle. Fot. Autor
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This building of castle was protected by four defensive lines. Numerous finds
that archaeologists have unearthed in the castle are belonging to the XV-XVIth century. This is ceramics, glass, jewelry and weapons, tips of arrows for
arbalest, muskets and mortars core. There is what to dig and explore for a few
decades. Serednye castle only began to discover its secrets.

Uzhhorod Castle. Uzhhorod Castle is ancient and the most solemn structure of
modern Uzhhorod, the pride and the beauty not only of the city but also of the
entire Zakarpattia. The fortress was located in the eastern part of the city on a
volcanic hill at the intersection of mountains and lowlands.

Fig. 3. The Uzhhorod Castle. Fot. Autor

The castle dates back to VII - IX centuries, when on the territory of the fortress
was erected fortified settlement of White Croats. The first written mention of
the castle accounted for 903, when according to records, the residence of Prince
Laborets was destroyed by nomadic Ugrians [2].
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In 1241, during the Mongol invasion, the fortress was completely destroyed
by the Mongols. But in 1254, the Hungarian king Bale IV invited foreign
colonists to devastated land. At the beginning of the second century castle
was fundamentally reconstructed and became an administrative center and
an important strategic and defense construction. By that time the castle was
possession of Uzhhorod Hungarian king, but in 1322, King Charles Robert gave
it to magnate Drugets as a present. The Drugets family owned the castle until
1691. In this period a new stone fortress in the form of an irregular quadrangle
was built.
At the end of XVI-century a complete reconstruction of the castle has been
made, so that the castle acquired modern form. There was a trench dug 15-20
meters wide and 5.10 meters deep, which surrounded the fortress on three
sides. On the fourth side of the fortress was so steep climb that the enemy never
dared to attack from that side. Here there was no wall to protect, the bastions
were used. In the castle, designed by Italian engineers, were held some works
to strengthen the defense of the castle - a stronger and higher walls were built,
new massive bastions at the corners were built. guns that kept firing at the
approaches to the castle were placed on these towers [4].

From 1946 until today is Zakarpattia local history museum in this castle, which
collected a rich collection that tells about all the episodes from the history of
the castle and its inhabitants.
Nevitsky castle. It is located in a narrow valley of river Uzh. There is no certain
historical information about the origin of the castle. Time of construction of the
castle Nevitskij is the second half of the XIII century. He was mentioned for the
first time in a document from the XIV century. as the basis of a popular uprising
against the Hungarian crown.
In 1317 Nevitsky castle goes into possession to aristocratic family the Drugets
who rebuilt it in stone. Nevitsky castle took important strategic position. One
could control the output of Uzh Valley from its walls, which held a trade route
from Hungary [2].
Outside the castle is surrounded by deep earthen ditch. Except the wall that
goes down to the river. Next comes the wall with two round towers and a
second, inner moat that separates it from the main buildings of the fortress.
On the south side of them somewhat apart there is a two-storied round tower.
There is a small courtyard of irregular shape in the middle of it. The castle is in
ruins [5].
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Chynadiyevo castle. It was built in the XV century. The castle was well fortified
in the strategic sense, it was surrounded by earth walls and ditches, and the
south side was protected by river Latorica. In 1657 the castle was considerably
damaged by Polish troops of Prince Lubomirski.

Fig. 4. The Chynadiyevo castle. Fot. Autor

Over the time, the castle lost its strategic importance, but during the war against
the Habsburgs in 1703-1711, after the defeat of insurgents retreated to the
castle Rebel leader Ferenc Rakoczy II. Later the castle was used as a prison [3].

In 2001 the castle was given in concession to artist Joseph Bartosz. He and his
wife Tatiana and associates actually saved the castle from destruction. Now the
interior of the first floor of the building is restored. The international and local
art events are often held in the castle.
Kvasy castle is located on the bank of the river Borzhava in the village Kvasove.
From the plains castle was covered by the hill, “beauty mound” as it is called
by local residents. This allowed the owner of the castle suddenly attack the
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merchants who were going by “salt means” in the valley of the river Tysa. At the
same time he controlled exit from the valley Borzhava.

The castle did not play any strategic role. It was the usual castle of feudal
and knight. In the 1557-1563 the castle was owned by Paul Motuznayi, who
installed around his “laws”: he was robbing neighboring lords with Hajduks [2].

The ruins of the castle Vynohradiv “Kankiv” are seen at the Black Mountain.
For the first time the castle is mentioned in the Hungarian Chronicle which says
that in the IX century on the site of the castle was a Slavic settlement.

In the XI century there was a castle built there. It was frontier reference point.
However, by order of King Charles Robert the castle was destroyed. At about the
same place in the XV century the castle-monastery for monks of the Order of
Franciscans was built. Locals called it “Kankiv” as the title of wool garments of
monks. In 1558 castle was destroyed as a result of civil strife feudal [8].
Korolevo Castle. The ruins of the castle are on a steep cliff on the southern
outskirts of the village Korolevo. The diploma in 1272 shows that it was a royal
castle, where the lords of Hungary stopped when came to hunt bisonzs.

In literacy in 1378 it is said that the king Zihmond gave the castle to
Maramorosy lord - Wallachian warlord Draghi, but at the end of the XIV century
took it and possession of the governor back and handed to baron Pereni. In
1514 rebels from the village Korolevo and surrounding villages attacked and
burned locking utility rooms.

In XVI-XVII centuries between the Pereni and the Austrian authorities arose
the dispute. After anti-Habsburhs conspiracy in 1672, the Emperor Leopold
ordered to destroy the castle, but the participation of castle owners in the
conspiracy was not proved. After this the castle was not restored any more [4].
The palaces of Zakarpattia are monumental ceremonial buildings, unique family
nests known not only in the land of noble dynasties. These are the residence of
Crown entities, nobles, lords, dukes, earls, barons ... [7].
Pereni Palace is former palace and park of Baron Pereni. It is located in the
southeastern part of the city Vinogradov (Zakarpattia region) [2].
It is one of the oldest buildings of this type in Zakarpattia. The building is quite
large, massive, rectangular, two-storied. Cornerstone square towers has rather
architectural and decorative purpose than defensive.
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Numerous restoration and reorganization provided baroque palace appearance,
so now no one can say how it looked at the beginning. On the side of the facade
is a stylish portal above it, high pediment - the emblem of barons Pereni. The
roof lifted, Baroque, covered with shingles. The walls of the palace are thick,
heavy, relatively low room, vaulted ceiling. Under the structure of space vaulted
cellars. The palace is located among the old park where are many beautiful and
rare trees. There are one-story wings on the way to the palace [7].

Fig. 5. The Pereni Palace. Fot. Autor

The White Palace of Princes Rakoczy in Mukachevo (16-17centuries). This
monument of palace architecture is associated with the names of Zakarpattia
princes of Rakoczy dynasty. Therefore, the facade was placed a plaque with basrelief Ferenc II Rakoczy. Now the palace is a children’s art school that is named
after Michael Munkachi [7].

Episcopal residence. Residence of the Greek-Catholic bishops in Uzhhorod, built
in the style of a grand palace is one of the brightest visiting card of ancient city.
Architectural monument of XVII century is a real gem of the regional center [4].
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Palace of local administation. The former house of local administration
was built in the center of Uzhhorod in 1809 in late Baroque style. There were
administrative services of Uzh comitat (zhupy). On the pediment contained
comitat emblem - a man with three ears in one hand and three acorns in
another. The emblem symbolizes fertility and Uzh forested valley. The room
was used not only for administrative functions, but also for luxury receptions,
balls, meetings. In 1878 there was first demonstration of working telephone,
and in 1919 there was a meeting of the Central Russian People’s Council, which
decided to join on a voluntary basis Zakarpattia to the Czechoslovak Republic.
Then the palace became the residence of the governor of Carpathian Rus.
In 1979, the funds of Zakarpattia Regional Art Museum were moved here. It was
opened in 1945 and was situated in the Uzhhorod castle. Here you can find the
best collection of domestic and foreign fine arts [7].

The Ploteni Palace. The Palace of composer Nandora (Ferdinand) Ploteni is
located in the village Velyki Lazy near Uzhhorod. It is also called The Noble
Palace. It was built in the classical style. Now there is a building of children’s
creativity in the palace [3].
Schönborn Palace. Schönborn Palace is known in many countries today
because of its unique beauty. Its background started after the anti-Habsburg
War in 1703 – 1711, when Chynadiyevo were owned by the Austrian Empire.
And in 1726 the Emperor Charles VI gave all the territory to archbishop Lothar
Schoenborn. The name of the representatives of this kind related with further
development of surrounding areas. As an example of architecture of the Palace
palace-castle was in the middle of the nineteenth century. In recent decades, it
is more known as a resort and therapeutic sanatorium “Carpathians” [7].

Conclusion

Zakarpattia region has a large number of castles and palaces. However, not
all are in satisfactory condition. Most of the castles are in the form of ruins,
Uzhhorod and Mukachevo castles are only suitable for tourists. The rest are
remains that must be primarily preserve, because visiting most of them are
dangerous for tourists. Travel agencies of western region offer for the tourists
just visiting castles such as Mukachevo, Uzhgorod and Nevitsky. The rest are
almost not involved in tourism activities. A similar situation is with palaces.
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An integrated approach of managing the development of castle tourism can
provide the necessary protection, preservation and use of historical and
cultural environments, promote the transformation of the tourist complex
in one of the priorities of local and regional development. The castle tourism
should give economic benefits, especially for local communities. It’s able to
maintain the historical and cultural heritage in the event that is based on
the uniqueness of the object and its unique authenticity. In this regard, one
of the tasks of local government should be the creation and regulation of
infrastructure, communications, transport, combining the interests of the
tourism industry for the protection and promotion of historical and cultural
heritage.
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Abstract

In this article, there has been considered the necessity and the main principles
of carrying out the landscape mapping of the cave systems. There has been
determined the sequence of creation of the main mapping models: general
landscape map, inventory, evaluation and recommendation maps, which
allows effectively planning, and conducting tourism and recreation activity.
Cave systems are characterized by complicated internal interrelated and, at
the same time, independent structure. Structural components give evidence
of their interconnectivity, interdependence, the possibility of the existence
of the prearranged unidirectional background system forming (structure
forming) factor, and direct connection with the environment. The results of
the investigation of the cave systems structural peculiarities may be used for
calculation of the comfort potential, which is one of the determinative features
for the evaluation of the general tourism and recreational potential of the cave
system. A significant internal diversity of the cave systems requires considering
this factor in the classification schemes. Landscape study is determined as the
biggest scientific groundwork in terms of investigation of the natural diversity
on the complex (system) basis. For the moment, the issue of the cave landscape
formation’s existence remains open. The underground landscape systems are
the agreed system of the underground hierarchically subordinated territorial
formations, space and time functioning of which depends on both the specific
characters of own landscape components and the state of the ground-based
landscapes, which are process connected with the underground.
Keywords: cave landscape systems; mapping principles; landscape and applied
maps creation sequence.
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Introduction
Podillia with its adjacent land area, on which there are located the biggest in
Ukraine and in the world gypsum caves, does not just hold promise but also
has present-day possibilities for high-quality improvement of the recreational
potential. As of today, the development of this extremely interesting region,
from tourism and recreation perspective, remains not only insufficient but also
extremely dissatisfactory. Among the main reasons is the absence of scientific
substantiation in the evaluation of both the region in general and the separate
cave systems. From the geographic perspective a map-making method, as an
integral total of the multivariant geographic cave systems investigations, plays a
significant role.
All publications on the cave systems map-making are mainly schematic by
nature, which does not allow classifying the recreational load, safety in use and
estimate the attractiveness etc. The theoretical background and, at the same
time, the method of the map-making investigation of Podillia cave systems are
the cartographic exploratory studies in landscape study and ecology, which
provide the information on the complex approach to the subject of inquiry.

The theoretical backgrounds of the map-making investigation are covered in
the scientific works of the famous geographers, in particular, V.А.Bokov (2006),
K.N. Diakonov, А.V. Doncheva (2002), H.P. Krasnoshchekov, H.S.Rozenberh
(2001), H.P. Miller (1972), V.М. Pashchenko (1993), D.М. Stechenko, О.S.Chmyr
(2005), V.М. Chekhniy (2008), H.I.Shvebs, P.H. Shyshchenko, М.D. Hrodzynskyi,
H.P. Koveza (1986) and others.
One of the tasks of our investigation is the development of principles and
approaches to complex map-making of the cave systems, which will help to
carry out their multidimensional assessment.
The primary target of our investigation is the development of main principles
and approaches to complex map-making of the cave systems, which would
favour the performance of multidimensional assessment.

Analysis

The landscape study is the well-developed scientific field, which is territorially
differentiated into the dry landscape study (plain and mountain landscape
studies) and water areas study (aqual landscape study). Here there have
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been developed in details the general rules of space and time functioning of
landscape systems and methods of their mapping. They are based on the welldeveloped morphology of dry land and aqual landscapes.
The numerous underground cavities, first of all, those of karstic origin, have
not been actually investigated in landscape study. First, it is driven by both
unusualness of the underground subjects of inquiry and difficulties in their
large-scale mapping. Nevertheless, there should be primarily taken a decision
on the existence of such landscape creations and, if applicable, it is necessary to
study their morphologic structure.

The idea of the underground landscapes existence, we mean separate special
cave complexes, was expressed by V.P. Semenov Tian-Shanskyi, who wrote,
«the underground world belongs to a very special geographic landscape»
(Семенов-Тян-Шанский, 1928). Later on, developing the idea of the famous
scientist, N.А. Hvozdetskyi distinguished, «this is a complex with not only
a special «underground topography», own cave climate, underground
hydrographic network, which consists of rivers, streams, lakes but also with
a special flora and fauna. (Гвоздецкий, 1948). The similar thoughts were
expressed by B.А. Herhedav (Гергедова, 1968), L.І. Maruashvili (Маруашвілі,
1971), А.H. Chikishev (Чикишев, 1987). For instance, А.H. Chikishev defined
the underground landscape as a «natural complex that is being developed in
the earth’s crust and is limited by boundaries of the underground cavities»
(Чикишев, 1987).

The underground landscape systems are actually always morphologically,
genetically and dynamically connected with ground-based karst landscapes,
and make, together with them, an integral genetic whole. Sometimes the
underground complexes may be, to the considerable extent, isolated from the
direct influence of ground landscapes. In such a case, there is formed a quite
peculiar typically underground complex (Соколов, 1962).

The issue of the independent existence, without mentioning the morphologic
structure of the underground landscape systems until now has been
insufficiently covered in the academic literature. The filling of the gap provides
overcoming some methodological and theoretical difficulties. There are plenty
of publications on the underground cavities in general and on those located in
Ternopol region, in particular, which are geographic (rather, country study) by
nature. (Петлін, 2014). The comparison of the results of studies, undertaken in
different regions, provides evidence of the existence of general rules about the
formation of the complex cave systems.
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First, there should be answered the following question: Does these
underground landscape systems exist? In the case of positive response: What is
their morphologic structure?
It is generally known, that for the full formation of the natural territorial
complexes (landscape systems) there is required the presence of five
landscape-forming components: lithogenous base, waters, atmospheric
component, flora and fauna.
The cave cavities of Podillia have all these components. The second necessary
condition – availability of interrelations and interdependencies between the
system-forming components.They exist and they are the ones that form the
contemporary state of the cave cavities.

The third condition – if there is available a space variety of these components
and whether they are observed in the cave systems in full. Direct investigations
and numerous descriptions of the caves afford grounds responding this
question affirmatively. Consequently, the respond to the question whether the
cave landscape systems exist is affirmative.

That is why among numerous kinds of mapping we have settled upon the
landscape regardless the quite unusual subject of inquiry we mean the
underground cavities. Such choice was dictated by the following arguments:
− Sufficient homogeneity of the distinguished landscape groupings, which
makes possible accomplishing various evaluation procedures;
− Well-developed morphologic structure of the natural systems, which
allows selecting the evaluation indices according to the morphologic
levels, in other words every level has an opportunity the most adequately
and practically reasonably demonstrate the corresponding evaluation
indices;
− Possibility to use system indices of the functional and organization plan.

As long as the cave systems are characterized by significant originality, it is
impossible to use the landscape morphologic structure in its entirety. At the
same time, the basic provisions of such organization are preserved. There
are distinctly distinguished the systems of facial, mountain area levels of the
organization as well as landscape underground localities, the mapping of which
is complicated by space closeness of the caves. That is why we have offered to
cut conditionally the cartographic image along the bottom right edge of the cave
cavity, which allows receiving a picture plane.
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As long as mapping provides application (based on different kinds of survey,
with the use of any materials on space peculiarities of the phenomena etc.)
of contours to the map, which trace the areas of more or less homogeneous
phenomena or points that represent the meeting places of the objects, then
such methodological approach may be applied to the cross-section systems.

Since the general principles of such mapping have not been developed yet,
the similar mapping is carried out based on application of the corresponding
interpretation of some famous map-making principles. According to the
principle of Rashevskyi’s adequate construction, the mapping construction
should be adequately traced to the task under the given conditions of the
environment, in other words, in the cartographic model forming there should
be present the mutually agreed scales, the variety of systems and possibilities
of space interpretation of process, ecological, evaluation and other phenomena.
The similar task, primarily, depends on the method of distinguishing of the
corresponding landscape systems.
The principle of Rashevskyi’s adequate construction provides evidence of the
fact that the cartographic construction should be adequate to the given task
under the specified environment conditions (Рашевский, 1968). That is to say,
in such mapping model formation, there should be available the interrelated
scales, a variety of systems and possibilities for space interpretation of the
process, ecological, evaluation phenomena etc.

The similar task primarily depends on the method of distinguishing of the
corresponding landscape systems. Here it is reasonable to use the principle
of the systems distinguishing (Urmantsev’s composition law) – a criterion
according to which the system, that is being distinguished should be
homogeneous, should reflect the main functional relations of the elements
and determine their specific feature. For example, substances, energy, and
information in the streams are among the components of the eco-system
(Краснощеков, Розенберг, 2001). Therefore, the structural units of the unified
cave system should correspond to the certain level of uniformity.

Such uniformity makes them relatively autonomous, which according to the
principle of Beklemishev’s relative independence provides their ultrastability.
The relative independence of the cave cavities is manifested in: selective
assimilation of the substance and energy, which come from the environment;
regulation of the amount of the receipt and discharge of the substance (against
the concentration gradient); regulation of the amount of energy, which is
received and rejected as well as the energy level (for example, temperature);
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elimination of the violated genotypes of the environment (Краснощеков,
Розенберг, 2001).

The principle of relative uniformity – one of the main in the physics and
geographic zoning. This relative uniformity according to the property group is
the main for distinguishing the types of landscape complexes (facies, mountain
areas, localities etc). In most cases, the relative uniformity is judged in
appearance of geo complexes and their morphologic structure.

For the cave systems, as well as for any other landscape systems, the principle of
consideration of the geospatial location is extremely important, in other words,
the changes of the landscape complexes (functioning, dynamics and development)
significantly determine their location (position), a kind of address in the geo space.
Its content makes the whole range of relations of the landscape complexes to its
environment: geo component, geo complex, field, streaming, antropogenuous
etc. (Чехній, 2008). A spatial position for the underground cavities is one of the
leading factors of functioning, the formation of the state, and corresponding mapmaking. As long as it is the one that forms the appearance and state of the particular
underground landscape complex, from facie to the locality inclusively.

It is necessary to mention the principle of consideration of the «horizontal»
polystructuredness of the landscape space. In spite of external homogeneity
(individual limitedness) of the cave cavity, there is preserved the activity of
this principle, which is connected with the possibility of distinguishing the
landscape and structural parts of the underground cavity in a different way
(with the application of different approaches). «Horizontal» polystructuredness
of such landscape space is the result of the presence of the different structureforming factors in it: genetic, para dynamic, position- dynamic etc. Due to their
availability, there are formed the corresponding types of territorial landscape
structures (Швебс, Шищенко, Гродзинский, Ковеза, 1986).

As long as the underground cave systems are characterized by significant
predominance in the functional organization of the formal and supporting
processes, then the principle of consideration of the process organization of
the landscape space is of immediate interest. It provides evidence of the fact
that the landscape space is naturally organized into numerous landscape
processes, which arise in coordination with different bodies, streams, fields
(Дьяконов, Дончева, 2002, Пащенко, 1993). Among the main structureforming processes there should be distinguished the water and gravigenuous
streams, morphometric characteristics of the caves’ surfaces, the composition
of the lithogenous environment.
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The final (among the main) we consider the principle of advance mapping.
One should not be just limited to the establishment of the present-day system
condition. It is necessary to forecast its possible development in the future.
(Стеченко, Чмир, 2005). The forecast of the processes and the underground
landscape systems development is one of the key factors for their possible
social and recreational use. This is the fact that allows detecting the tendencies
of the processes development that are dangerous for the recreants or the direct
characteristics of the systems (creation of the tunnel-type forms, instability,
overwatering etc).
In such a way, there arises a possibility, besides ordinary landscape maps of
the cave systems, to create on their basis the system of map-making models
of the practical purpose. Such totalities of maps contain three main modules
(Дьяконов, Дончева, 2002):
− Inventory maps, which fix the presence, location and condition of natural
phenomena with maximum accuracy and details for this scale;
− Evaluation maps, which reflect the level of influence of any natural
phenomenon or factor in the life and functioning of the systems, the level
of safety and possibilities to forecast;
− Recommendation maps, which determine the location of the measures
with the application of favourable conditions and prevention of adverse
effects.

Based on the totality of such interrelated map-making models it is possible to
develop a program of rational tourist use of any cross-section system.

Conclusion

Mapping of the underground cavities for their recreation purpose provides the
receipt the complex information, taken as a mapping basis, which would allow
performing such activities effectively and safely. The result of such map-making
should be a series of interrelated maps (schematic maps), produced based on
the corresponding landscape and map-making principles. The received, due
to such map-making, series of interrelated maps (schematic maps), produced
following the corresponding landscape and map-making principles, will serve
as a strong basement for the successful planning and running the recreational
activity within the limits of the cave systems of not only Podillia region but
other regions as well.
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Abstract

The article contains data on modern approaches to the classification of types
and means of recreation and health form classes. Analysis of References reveals
the two approaches to the selection of facilities of physical recreation. Analysis
of References reveals the two approaches to the selection of facilities of physical
recreation. For recreation it is recommended to apply any physical exercise that
is adequate to the physical condition of the body. Any kind of sport can be used
for the purposes of physical recreation. Accordingly, we can use all the exercises
that make up its content, that is, competitive, specifically for the preparation
and general preparation. Criteria for selection of facilities of physical recreation:
enjoyment factor of employment; optimal parameters of physical activity;
potential injuries.
Keywords: recreational activities, classification, means, types, forms of lessons.

Formulation of the problem. Analysis of recent research and publications.
In recent decades, the world has seen a rapid development of the industry of
recreation and relaxation. Arsenal of recreational classes constantly enriched
with various elements of motor activity using the latest technology to achieve
and maintain an optimal level of physical condition of the person according to
his motivation and individual characteristics. However, widely used traditional
forms of physical activity [1, 3, 6, 11].
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There are different approaches to the classification of means and types of
outdoor activities. Some authors note that recreational and health activities
(sports and health entertainment, hiking trips with non-augmented loads etc.)
provide healthy recreation, contribute to meeting the emotional needs related
to meaningful entertainment. Contents includes recreational physical exercises
of aerobic character, supplemented by anaerobic and performed with relatively
low intensity in the gaming and entertainment form to rest, switching from one
activity to another, entertainment, improving health, increase efficiency (T.Yu.
Krutsevych, H.V.Bezverhnya, 2010). Classes of recreational type fundamentally
different from the type of sport and conditioned training by intensity and
volume loads, forms of organization [7].
Types of physical recreation can be divided into elite and democratic. To
elite kinds include golf, horseback riding, sailing and aviation, distant travel,
surfing, etc., because of its high cost are available only to wealthy people. To the
democratic kinds include the following kinds of activities that can engage the
main part of the population, dancing and games, hiking, fishing, sports events
[7, 8].

To the scientific substantiation of the criteria for choice of means to recreation
contributes limiting the field of recreational activities: type of activity, activity
conditions, the level of preparedness, the effect of activities [4].

However, despite a number of studies in this area (O.V Andreeva, 2014; M.М.
Bulatovа, Yu.А. Usachev, 2008; T. V. Imas, 2013, S.B. Panhelov, 2011) there are
some contradictions in determining the nature of task orientation, content and
classification of assets and types of recreation and health forms of employment,
which determines the need for further scientific studies problems of physical
recreation.
The research goal is an analysis and synthesis of modern approaches to the
classification of kinds and means of health-recreational form classes.
Methods of investigations: analysis and synthesis of data of scientific and
technical literature; system analysis method.

Results research and discussion. As for the kinds of recreational activities
views of scientists can be divided into three groups. For the first group
is characterized guidelines on the use of the most simple, basic types of
recreational activities. The second group suggest using a variety of sports.
Representatives of the third group believe that should be used not only exercise,
but also other products (training, massage, remedial measures, etc.) [8].
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In recreational purposes can be used any exercise, provided that the load
complies strictly on organism [10]. In addition, the various age periods offered
by some form of organization of leisure, youth offered by fitness breaks, fitness
moment, and also - tourism weekend; for adults - fitness breaks, the contents
of which depends on the professional group rights as well as - introductory
gymnastics; for seniors - complex gymnastic exercises combined with
breathing, walking, hiking, moderate physical work outdoors, hunting, fishing,
gathering mushrooms. These views are supported by other scientists second,
recommending, for example, for children and young amateur football, hockey,
basketball, volleyball, tennis, table tennis, handball and other games as well
- hiking, rhythmic gymnastics, folk and modern dance. The choice of physical
recreation influenced by other factors (fashion, geographic and climatic
conditions, especially the national culture, etc.).
For the younger generation the most attractive: swimming, gymnastics,
athletics, sports (especially volleyball and basketball), outdoor games, skiing,
skating, games on ice and snow, table tennis, badminton, dancing. For adults
offered: hiking, walks (especially in the warmer months), orienteering, jogging,
cycling, table tennis, water sports, sports items, health paths [12].

Experts say that for the increasing physical activity obtaining pleasure from
outdoor activities, prevention of diseases of this group the most effective
exercises are cyclical low or moderate intensity (aerobic orientation), ie load
at 2/3 which involves muscle mass and that can continue for a long time. These
include: improving walking; jogging; Swimming and water sports motor activity
(aqua aerobics) skiing; skating and roller usual; cycling; rowing; jumping rope;
aerobics dance (hip-hop, salsa, Latin, city jam, etc.); step aerobics; fitness
program using cardiovascular training equipment (spinbayk aerobics).
One of the most emotional of physical recreation is sports and outdoor games.
It has been revealed that regular classes twice a week with a load of different
directions throughout the year can significantly improve the health level of the
first men of mature age.

Researchers [13] have determined that recreational games, in order to be not
only a means of entertainment but also a pathway to health, they must contain
the following elements:
• Pleasure. To do this requires a rational relationship of cooperation and
competition, long-term involvement of each and every opportunity to
become a winner.
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• Inclusion. The key thing to play with the purpose of fitness is the ability to
include everyone. This may cause a change in the rules.
• Energy. The bulk of the training should include games, constant activity of
all participants within expedient heart rate.
• Joint problem solving in small groups of participants in order to achieve
optimal results enables not only enjoy, but also to strengthen health.
• Race. Do not avoid exclude items competitions and participants of the
game.
• Technical skills. Some games may be required a minimum level of technical
skills that are taught as elements of fitness programs.

In the group of sports and recreational games experts rank: volleyball,
basketball, football, badminton, tennis, table tennis, skittles, bowling, golf.

Such games are widely used in fitness classes. In addition to health effects, they
are accompanied by a change in environment activity, a variety of unexpected
situations that cause positive emotions, pleasure, provide recreation. If they are
held in a natural environment, increasing their impact through the recreational
landscape relief. The massive seizure of sports games in recreation areas,
beaches, led to species such as beach volleyball, beach football, beach rugby,
beach handball, streetball.
The diversity of species and individual techniques of recreational gymnastics
determines the need for classification. Researchers [9] propose to allocate
4 basic blocks (group), namely traditional base, integrated effects, functionoriented, small forms and specific techniques. This approach to classification
of wellness and recreational gymnastics to create a general idea of the direction
given mass gymnastics specifics of each type.

Types of the first group of recreational gymnastics associated primarily with
the general physical development, motor enriching experience of those involved
and the basis for improving gymnastics.
Total wellness orientation of these species is a priority, even though each
of them characterized by a certain “specialization” of physical impact,
development of physical qualities and improving motor actions - for basic
gymnastics; functional and tonic maintain operational status of individual body
systems and settings on the active - for hygienic gymnastics; Development
of power quality and correction figure - for athletic gymnastics; expressive
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performance of complex rhythmic action accompanied by music - for rhythmic
gymnastics.

For the group of the combined effect is typical effect of complex nature. It uses
a variety of simple gymnastic exercises that are regulated in accordance with
the conditions and specific rules for their implementation. For some species
are characterized by a consistent load on certain links in the body and muscle
groups defined mode of operation or to change modes (shaping, isotone).
For the rest the execution a is typical for “individual applications” from the
preliminary estimate of health and opportunities for those involved, allowing
to solve problems of common development and improving health (fitness).
Among them are exercises in water associated with the implementation of basic
gymnastic exercises in the aquatic environment and navigation elements, which
is important to the overall effect of physical performance and specific impact
the aquatic environment.

Kinds of third group of recreational and health gymnastics exercise a selective
effect on functional systems of the body and the musculoskeletal system.
Breathing exercises associated with the formation of a new or a standard
respiratory cycle in the implementation of relatively simple physical exercises.
Besides, these actions are aimed at solving the motor problem and the
development of respiratory muscles. Reduced functionality of the body, cause
it makes use of some corrective exercises. Repeat perform various gymnastic
exercises (communications, systems, compositions) in aerobic mode is
characteristic of aerobic gymnastics. This against the background of improving
energy body health and recreation solved problem.
Contents of Eastern health and recreation gymnastics (yoga, martial arts,
qigong, etc.). make physical exercises like gymnastics of general nature but
performed in a special style and have a philosophy. Some eastern gymnastics
system presented in recreational physical culture entirely, but most often in
complex recreation and fitness classes used their items.
The fourth group includes small form and some techniques of recreation and
health gymnastics, which include various gymnastic exercises. their main goal
– the local impact on individual organs and systems that within the general
process can solve specific tasks to ensure the active life of man.

The results of numerous studies indicate significant potential for physical
culture and tourism landscape. Tourism - the most common type of recreation.
According to sociological surveys, more than half of the total number of tourists
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are people aged 16 to 24 years, one in ten tourists - 40, one of the hundred more than 60 years.

Simple and accessible organizational forms used in health and sports tourism
(hiking, traveling, sightseeing, walking, hiking ups and race) contribute to the
implementation of not only the specific functions of physical training, but also
recreation and health rehabilitation, providing conditions for a healthy life
personality in society.

The value of tourism lies in its diverse effects on the body - recreational and
training, which is especially important for people whose professional work
related to insufficient physical activity. During tourist travel conditions are
created for rehabilitation and health promotion under the influence of several
factors: changes in the situation, the impact of climatic conditions, rational
physical activity. Depending on the degree of physical activity, tourism can be a
tool or leisure, or training facilities.
Advancing the idea of a single recreational space P. Vinohradov and L. Kalinkin
offer an inter recreational areas that include systems park hotels, nature
tourism parks, green roads network (“Greenaway”) that is widely used in
natural remedies «landscape» exercise.
A significant amount of research devoted to the substantiation of health impact
classes in other types of exercise, badminton, kayaking trips, skating on ice.
Great cultural and recreational potential are festivals and national sports.

Effective is a combination of different types of motor activity for rehabilitation
and recreation. The positive effect was found to use metered swimming and
restorative massage; a combination of jogging, basic and rhythmic gymnastics;
rhythmic gymnastics and swimming; general developmental exercises, and
simple cyclic locomotion’s mobile and sports games.
Great recreational opportunities are swimming and various water games using
sports and recreation complex devices.
According to many researchers physical well-being can be enhanced only
through the exercise of their contribution from 15 to 30%. Other components,
including food, sleep, hardening make 10-16% and 24-30% respectively.
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Conclusions. So, there are two approaches to the choice of means to physical
recreation, favoring different games with simplified rules cyclic exercise, dance,
tourism; use of any exercise, adequate health. Any sport can be used for the
purposes of physical recreation. Accordingly, we can use all the exercises that
make up its content - competitive, specifically for the preparation and general
preparation. Universal criteria for the choice of means to recreation can be fun
factor that gets people to exercise. Other important criteria include stress and
fatigue that arises from this, and - the potential for injury when engaging.
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TOURIST RESOURCES OF SMALL HISTORICAL TOWNS OF
IVANO-FRANKIVSK REGION AND THEIR USE
Natalia Pankiv
Abstract
It was studied the cultural and historical tourist resources of small historical
towns of Ivano-Frankivsk region. It was analyzed the problems of the historical
and cultural heritage current state of the research region and its possible future
use. It was specified the priority of cultural and historical tourism resources of
small towns in terms of their tourist use and indicated the main obstacles and
challenges that complicate the process.
Keywords: small historical town, cultural and historical resources, historical
and cultural heritage, tourist use.

Introduction

The tourism development is impossible without these components: capital,
technology, labor, natural, cultural and historical resources of tourism. However,
possessing the capital, technology, highly professional staff is not enough for
the successful development of tourism. The availability of applicable resources
area - one of the basic prerequisites. The practice of recent years shows the
artificial tourist resources creation - the great thematic parks, tourist facilities,
attractions and more. So, if within a certain territory there are no tourist
resources, people can create them. However, the availability of own tourist
resources contributes to the tourism industry and determines the specific
development of tourism in the region. An important role is given to the fuller
use of tourism opportunities in small historic towns, which themselves are
often centers of certain areas tourism resources. This creates the possibility
of economic and cultural renaissance of the research area, but the absence
of specific mechanisms for the laws implementation and regulations at the
local level, inefficient use of tourist resources, inconsistency, and sometimes
the lack of tourism infrastructure in small historic towns of Ukraine with the
international standards - all this requires re-evaluating their place in the social
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settlement relations system of the investigation area and their tourism potential
usage level.
Analysis of recent researches and publications. The issues of social and
territorial subjects of urban settlements involved many scientists - specialists
in social geography: M.D. Pistun, V.V. Kovtun, Yu.I. Pityurenko, A.V. Stepanenko
and others. Geographic, socio-economic, managerial aspects of small towns
are elucidated in the works of V.G. Davidovich, F.D. Zastavnyi, M. Costa, G.M.
Lappo, D.V. Tkach, B.S. Horev and other scientists. Analysis of tourism activity
is considered in the works of V.F. Kyfyak, I.V. Zorin, V.A. Kvartalnov, S.P. Kuzyk,
A.A. Lyubitseva, V.I. Matsola, V.K. Fedorchenko, V. F. Zelenyi, O.I. Orlenko etc.
The tourism potential analysis of small historic towns and the features of its
use are described in the writings of A.I. Orlenko, V.F. Zelenyi, V.I. Tsybukh, V.
Shchavinskyi and other scientists.
The aim of the research. The aim of the research is to elucidate the historical
and cultural heritage of small historic towns of Ivano-Frankivsk region,
evaluation of the potential tourism opportunities of its use.

Main material

Perceptions of people about the territory value as a promising tourism method
are traditionally associated with tourism richness of nature and its cultural and
historical heritage, which is considered primarily as architectural attractions,
historical sites, architectural monuments and more. Historical heritage is the
cultural potential of some area that can provide the successful development of
tourism in the region. The historical and cultural tourism resources are ones of
its components.
Historical and cultural tourism resources – are monuments of history and
culture, created by man that have social and educational value, cognitive
interest and can be used in the tourist activity. The composition of historic and
cultural resources are attractions of history, architecture, art, ethnographic
sights and folk art attractions [10, p.7].
Historical and cultural sights serve as a subject of study for many scientific
disciplines. In most cases, they are considered as some buildings, objects,
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memorable places associated with the historical events, works of material and
spiritual culture, which have historical, scientific, artistic or any other cultural
value. In our view, the historical and cultural attractions that make and can join
the tourism resources must be considered not only as individual objects with
some historical or cultural value, as well as a combination of the respective
types of historical and cultural resources, with high attraction, can play an
important role in shaping the outlook of people and together form the historical
and cultural tourism potential of the settlement [8, p. 19].
In the complex of tourist and recreational resources situated in the small
historic towns cultural and historical resources that are past epochs remnants
of social development take a special place. They serve as a prerequisite for
the organization of cultural and cognitive types of recreational activities and
on this basis optimize tourism in general, doing some serious educational
functions. Created with the cultural and historical sites the small towns
to some extent determine the location of streams and recreational areas
excursion routes [4, p. 23].

Historical and cultural attractions are an essential part of the rich cultural
heritage of small historic towns of Ivano-Frankivsk region. They play an
important role in the history knowledge, education of patriotism sense and
commitment to their own land. Historical and cultural sites have always had
an impact on working conditions and recreation of people. Depending on the
socio-political conditions, the level of construction equipment, availability of
building materials, nature-factors a variety of buildings and structures with
different functionality were created.
Studying of the historical and cultural resources can help solve today’s
pressing problems related to the formation of modern settlements identity, the
creation of appropriate conditions for comfortable life. Undoubtedly, all useful
and valuable from our past should be used in the present and the future. The
traditions of our predecessors are tied to social, economic and technological
advances of our society [6, p. 37].
Among the cultural and historical sites leading role is given to the attractions
of history and culture that stand out by the most attractiveness and as a result
serve as the main means of meeting the needs of cognitive and cultural tourism.
Depending on the main features of historical and cultural sights are divided into
five main types: historical, archeological, of urban planning and architecture,
artistic, documentaries attractions.
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We should include other objects related to the history, culture and modern
human activity to the cultural and historical potential: the original companies
of industry, agriculture, transport, scientific and higher educational institutions,
theaters, sports facilities, botanical gardens, zoos, oceanariums, ethnographic
and folklore groups and also preserved folk customs, rituals and holidays, etc.
[4, p. 36].

Small historical towns of Ivano-Frankivsk region are rich in historical and
cultural resources, including:
1) sights of history and culture - ancient castles, old churches, residential
and public historical and cultural attractions (Pniv and Galych castles);
2) four Ancient Rus cities (Galich, Tismenitsya, Snyatin, Tlumach) with the
complex of historical and cultural sights;
3) places of birth and activity of known in Ukrainian history and culture
people (including a monument to Marko Cheremshyna in Snyatyn, in the
town Bolekhiv - a memorial plaque to N. Kobrynska, a memorial sign to Ya.
Lopatynskyi in Dolyna);
4) places of outstanding historical events (opryshky movement, the
national liberation struggle of the Ukrainian people) – Yaremche, Galich;
5) centers of traditional Ukrainian crafts (‘pysankarstvo’ (Easter eggs
painting), ‘lizhnykarstvo’ (woolen blankets making), ‘kylymarstvo’ (carpet
weaving), ‘vyshyvannya’ (embroidery), woodcarving,’goncharstvo’
(pottery), etc.) - Kosiv, Yaremche.

Historical and archaeological research confirms the settlement of most of
small historic towns of Ivano-Frankivsk region even during the Stone Age. In
the towns there are a lot of cemeteries and settlements – of the Kievan Rus and
Galicia-Volyn principality times [3, p. 12].
Today, most small historic towns in the region have taken distinct European
look, while retaining its own unique history. A list and the brief description
of some valuable sights of small towns of Ivano-Frankivsk region is given in
Table 1.
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Table 1. The most prominent historical and cultural sites of small historical towns
of Ivano-Frankivsk region [12]
n/a

Object name

Date of
foundation
12th C

1.

Panteleimon
Church

2.

Assumption
Cathedral

1157

3.

The Heart of
Jesus Church

1904

Church of the
Holy Trinity

2000

4.

5.

The Virgin
Mary
Immaculate
Conception
Church

1760

Description

Location

The complex of the cathedral
belongs to the RomanByzantine style. Construction
of the church was completed
in 1194. Inscription on the
stone of the southern facade
western pilasters serves as
the confirmation of this.

Galych

German stone church was
built, by that time it was a
wooden one on this place.

Dolyna

A western portal, decorated
with two pilasters and
completed with a fronton,
tympanum of which is
decorated with the carved
in stone composition “
Assumption of the Virgin” has
the considerable artistic value.

Galych

The church was the first work
of Meretyn.

Gorodenka

The inside temple artwork
was made by the artists of
Arts Lviv Academy. Church
was designed by the architect
I.Melnyka from IvanoFrankivsk

Tlumach
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n/a
6.

Object name

Description

Location

1979

The museum became a part of
the national reserve “Ancient
Galych”

Galych

1650

Ethnographic
Museum
“Boykivshchyna”

1998

The basis of the museumtemple interior is the
Renaissance five-tier
iconostasis of the 16th C.

Rogatyn

8.

The museum
of wooden
architecture Church of the
Holy Spirit

9.

Historical and
Ethnographic
Museum
“Beregynya”

1987

10.

Kosovo
museum of
folk art and
crafts of
Gutsulshchina

1969

7.

110

Museum
of the
Carpathian
Architecture
and everyday
life

Date of
foundation

The museum exhibition
“Boykivshchyna” introduces
the nature, history and
culture of the Carpathian
Boikivshchyna

Dolyna

The museum exposition
presents the ethnography
and culture of historical and
geographical area – Opillya

Burshtyn

The museum’s collection
includes about five thousand
exhibits. The museum
exhibition presents the folk
art of the 19th and 20th
centuries.

Kosiv
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n/a
11.

12.

Object name

Carpathian
Regional
Museum of
the liberation
struggle
History
Museum of
Nadvirnyanshchyna

Date of
foundation

Description

Location

1963

Today the museum presents
the historical process stages
of Yaremchanshchina.

Yaremche

1995

The museum was created to
play back the historical truth
about the heroic struggle of
Ukrainian people for their
independence on the territory
of Nadvirnyanshchyna.

Nadvirna

13.

Starostyn
Castle

14th-18th C

14.

Pniv castle

16th C

To this day pentagon tower
and the walls with loopholes
are partially preserved.
Traces of hasty repairs, laid
with bricks loopholes and
entrances to the basements
can be seen in some places.

A niche for the drawbridge,
the remains of a wooden
block, on which chains were
wound are preserved on
the facade of the tower until
today.

Galych

Nadvirna

In addition to architectural attractions and sacred sites, industrial and
engineering construction objects are also interesting - salterns late 19th – early
20th centuries in Dolyna and Bolekhiv - the only example of saltern buildings
in Ukraine that have survived until now [20]. In Dolyna area wooden mills and
forges are remained. Among the engineering structures we should mention the
railway stone bridge across the Dniester in Galych.
In the small historic towns of Ivano-Frankivsk region 28 churches and 4
synagogues are protected by the state. Churches are mainly distinguished by
baroque style and marked with majesty and monumentality (the church of
1760 in Gorodenka, Church of St. Nicholas in Rohatyn, Church of the Holy Panna
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Maria Christmas in Dolyna, old synagogue in Bolekhiv). Monasteries are also
under the state protection, three of them are currently used for the primary
purpose, the former Basilian convent in Rohatyn is used as a hospital.

All of these historical and cultural resources only partly serve as a basis for the
educational, scientific and other types of tourism development not only of local,
but also national and international importance.
The study of cultural and historical resources of small historical towns of
Ivano-Frankivsk region, allows us to set the main directions of rationalizing
their use as:
1) reconstruction of existing and creation of new recreation centers;
2) improving the recreational and tourism infrastructure in the region,
increasing the level of tourist complex institutions comfort;
3) inclusion of traditional crafts in the system of attractional recreation
facilities in the region;
4) establishment of natural history and ethnographic recreational areas
where the complex use of natural and socio-cultural tourism resources is
planned [67].

Analysis of a large number of various historical and cultural sites that make
up the cultural, historical and recreational resources, from the standpoint of
tourism and recreation sector entities shall cover their list, description and the
typology. The name of the object, its location, marking, owner, literary and other
sources of the object, the location schema and a brief description of the object
should be indicated in the list and characteristics of the cultural and historical
sites [18, p. 34]. Today the cultural and historical heritage of small historic
towns does not have the basic and full list, however the objects of cultural
and historical heritage are in the state register. Accounting, protection and
preservation of the small historic towns of the region is provided by the Law of
Ukraine “On Protection of the Cultural Heritage.”

One of the components that characterize the tourism potential of the small
towns in the region are historical and ethnographic zones. The ethnic group is a
group of people belonging to a particular ethnic group. It retains the traditional
elements of the household culture and dialect differences in language and forms
the historical and cultural community. The emergence of ethnic groups is due
to the historical peculiarities of a particular nationality or nation local groups,
their social and political status, geographical conditions, occupations that has
been reflected in the culture and everyday life of these groups.
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In the small historic towns of Ivano-Frankivsk region under the feudalism
there were many ethnic groups. Among them the ethnic groups of Boyki and
Hutsuli kept their features the best, the representative settlements of which in
the research region are Bolekhiv and Dolyna, Nadvirna and Kosiv. Preservation
of ancient customs and rituals, the main branches of traditional economy, their
presentation on the tourism market of Ukraine and Europe is a priority for
national tourism organizations.
In the small historic towns of the region there are a significant number of
architectural monuments, a detailed study and analysis of which is of great
importance in terms of the conservation and their involvement in the tourism
and recreation industry.

By the number of monuments of architecture and urban planning the small
towns of the region occupy one of a leading position in Ukraine [33, p. 264].

One of the most attractive tourist architectural landmarks components of
the small historic towns of Ivano-Frankivsk region are fortification buildings
(Table 2).
Table 2. List of the fortification buildings of the small historic towns of Ivano-Frankivsk
region [54]
Object name

Date of
creation

Location

14th C

Galych

Pniv castle

17th C

Nadvirna

3.

Castle in
Gorodenka

17th C

Gorodenka

4.

The remains
of the castlefortress

16th C

Burshtyn

1.
2.

Starostyn
castle

Brief description

Located on Castle Hill, on the right
bank of the Dniester, where the pier
was located in the past.
Located in the foothills of the
Carpathians. Castle resembles a
quadrangle with towers.

Built in the early 17th century
by Christopher Strzhemskyi, the
nobleman. Located in the northern
part of the downtown, on the high
right bank of the Yamhoriv river.

The famous architectural monument
of the 16th C.
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Fortifications of the small historic towns are closely linked to their historical
past, they have witnessed many events. By our time the former mighty castles
have turned into ruins and castles in Rohatyn and Snyatyn disappeared
altogether. Protection and restoration of existing fortifications is necessary for
the purpose of their use in tourism and for the preservation of these historic
sites for future generations.
A certain number of architectural monuments, registered for the accounting
and protection of the state, are the objects of civil engineering, which include
administrative and public buildings as well as residential and commercial
buildings. The highest building of this type with height of over 50 meters is built
in Snyatyn (City Hall). Other facilities of this type include the railway station in
Galych, Burshtyn TPS building. With the construction of Burshtyn TPS (19621969) the appearance of Burshtyn itself was radically changed: the high-rise
residential and public buildings were built there [6, p. 17].

The tourist centers “Hutsulshchyna” in Yaremche and Kosovo, built in Hutsul
style, attract the attention among the public buildings of wood. They indicate
the artistic tradition, taste and talent of architects. In addition, the study of all
architectural monuments of small historic towns of the region has considerable
importance for the study of life and household, occupation of population,
especially its culture and spirituality [2, p. 126]. Despite the fact that the
number of civil construction is not so great, they can be used in tourism,
including in tourist routes.
Museums, which are numerous in the small historic towns of Ivano-Frankivsk
region, occupy an important role in the structure of architectural attractions.

History of Ukrainian museums begins in the second half of the 19th century
when there was the formation of nations period in Europe. There were great
political and social changes laid in the recognizing an important cultural past of
their own people by the national elite. [12]
Small historical towns of Ivano-Frankivsk region attract tourists not only with
its history, attractions of wooden, stone and sacred architecture, but also with
collected numerous museum collections of materials related to the peculiarities
of people’s life, their culture, traditions, art (Table 4).

More than 380 thousand of exhibits are preserved in 35 museums of the small
historic towns of Ivano-Frankivsk region. During the year they are visited by
nearly 560 thousand people. In total in the museums of small historic towns
of the region are opened more than 240 exhibitions, organized more than
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7000 tours. Due to the lack of display space the museums exhibit only 2% of
their collections, so an issue of the museum collections show remains urgent.
Number of visits to museums in the small towns varies annually (Table. 3).
Table 3. Museum fund dynamics of the small towns of Ivano-Frankivsk region [10]

1995

1996

Number of museums (including
branches), units

Number of visits to museums for
the year, thousand

10

242,9

8

1997

11

1999

13

1998
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2015

12
15
15
15
15
16
18
17
17
16
18
21

199,2
228,4
267,3
280,0
326,4
347,3
375,7
402,0
505,9
447,5
426,5
448,3
431,2
422,1
449,1
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Table 4. The museum heritage of the small towns in Ivano-Frankivsk region [12]

1.

Name of museum

Museum of Galych history

Location

Galych

2.

Museum of the Carpathians Architecture
and Everyday Life

Galych

4.

Ethnographic Museum “Boikivshchina”

Dolyna

3.
5.
6.
7.
8.
9.

10.

11.

12.

13.

Museum of wooden architecture

Historical and Ethnographic Museum
“Bereginya”
Museum of Gutsulschina Folk Art
and Everyday Life

Carpathian Regional Museum of the
liberation struggle

Museum of Nadvirnyanshchyna history
State Museum of Bolekhiv history
Marko Cheremshyna Museum

Snyatyn art and memorial museum
of V. Kasian

Museum-Estate of Mykola UhrynivBezhrishnyi

Museum of Tysmenytsya history named
after Stepan Gavryliuk

Date of
foundation

Rogatyn
Burshtyn
Kosiv

Yaremche
Nadvirna
Bolekhiv
Snyatyn
Snyatyn

Rogatyn

Tysmenytsya

1960
1979
1650
1998
1987
1969
1963
1995
1967

1949
1982
2001

1992

Small historical towns of Ivano-Frankivsk region have quite a large number
of typical museums. Among them are historical, architectural, literary, of local
history and others. The systematization of all museums by their type was
carried for a more detailed analysis (Fig. 1).
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6%

11%

3% 3%

9%
17%

3%

11%
3%

9%

25%

Architectural
Historical and Ethnographic
Historical and of Local History
Historical
Of Local History
Literary
Literary and memorial
Of Nature History
Art
Art and of Local History
Art and memorial

Fig. 1. The museums typical characteristics of the small historic towns of IvanoFrankivsk region [12]

Thus, it is clear that the historical museums form the largest number then go
the museums on local history, and the same number of literary memorial and
art museums. Popularity of historical museums is related to the history of small
historical towns of Ivano-Frankivsk region and the evidence of historical events
that took place in the area. Most of the monuments of architecture and urban
planning are included in the tourist routes and are actively visited by tourists.
However, there are those that require restoration and reconstruction, but due to
the lack of budgetary funds are still in the state of emergency.

Small historical towns are very interesting for the tourist with their numerous
attractions of the spiritual religious architecture. Age of the architectural
monuments does not serve so much as an important values indicator as the
style signs, which hide the age of the building or the artistic value of the object.
Complexes of the religious buildings are mainly located in the big cities.
The beginnings of the Ukrainian churches emergence date back to the princely
times. Clearly, there were fraternities at the churches who conducted the
cultural and educational work among the Ukrainian population. Uniting around
churches, the Ukrainians defended the sacred rights to their own language,
religion, way of life and cultural environment. Small town are rich in historical
monuments of sacred architecture which is a real historical, cultural and
religious value. The church architecture of small historic towns of the region is
the embodiment of the national experience for centuries (tab. 5).
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Table 5. Sacral heritage of the small towns in Ivano-Frankivsk region [12]

1.

2.

Name of the church

St. Panteleimon’s Church

The Assumption Cathedral

Location

Galych

Galych

Date of
foundation
1194

1586

3.

Christ Nativity Church

Galych

10th C

5.

St. Nicholas Catholic Church

Rogatyn

1666

4.

6.

7.

8.

9.

10.

11.

The Nativity of the Virgin Church

St. Spirit Church

The Immaculate Conception of the Virgin
Mary Catholic Church

The Assumption of Blessed Virgin Mary
Church

Armenian Catholic Church

St. Nicholas Church

The Holy Trinity Church

Rogatyn

1642

Rogatyn

1598

Gorodenka

Gorodenka

1760

1763

Gorodenka

18th C

Tlumach

2000

Gorodenka

1879

12.

Nicholas Catholic Church

Snyatyn

15th C

14.

Catholic Church of Holy Panna Maria Navity

Dolyna

1835

13.

15.

Nativity of the Virgin Mary Church

Heart of Jesus Church, Heart of Mary

Dolyna

Dolyna

1904

Burshtyn

2001

16.

Pious Assumption Cathedral

Dolyna

18.

Church of the Holy Cross Exaltation

Burshtyn

17.

All Saints Church and PriestMartyr Josaphat

1648

1802

19.

Catholic Church of the Holy Trinity

Burshtyn

1770-1774

21.

Church of the Blessed Virgin Mary
Assumption

Yaremche

1938

20.
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Transfiguration of the Lord Cathedral

Burshtyn
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The church architecture of the small historical towns of Ivano-Frankivsk region
which is the embodiment of national experience for centuries, traditionally
proves the perfect technique of the craftsmen.

Thus, the historical and cultural tourism resources occupy an important place
in the structure of tourism resources, which is the basis for the development
of tourism of each territory. Historical and cultural sites of the small historic
towns practically are not evaluated as the tourist resources, many attractions
are not included in the tourist routes, which leads to their use in the limited
extent. This significantly affects the national tourism industry, which with the
proper advertising can provide the significant economic and social impact.
The problematic aspect in the towns of Ivano-Frankivsk are the regional
differences in the historical and cultural resources locations, their inefficient
and wasteful use, the inadequacy of existing tourism industry and its
development potential. The volume of services does not meet the capabilities
of the small historic towns of Ivano-Frankivsk region, since they concede the
optimal estimated number of tourists, which the regional towns can host.

The territorial differentiation of cultural and historical resources is to allocate
the main zones of tourist demand. Small historical towns have a sufficiently
large number of historical and cultural objects that are or may be used in the
tourist routes. However, there are many small towns that have a small number
of historical and cultural sites, which reduces their demand in the regional
tourism market. It is advisable to divide towns into three main types to analyze
the regional differences:
1) towns with many historical and cultural sites;
2) towns with an average number of historical and cultural sites;
3) towns with a small number of historical and cultural sites.

All the small historical towns that are investigated have a different number of
historical and cultural sites (Fig. 2).
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Galych
6%

3%

17%

7%
9%

11%

7%

6%

3%
13%

9%
9%

Kosiv
Yaremche
Rohatyn
Dolyna
Snyatyn
Tysmenytsya
Tlumach
Nadvirna
Bolekhiv
Gorodenka
Burshtyn

Fig. 2. The historical and cultural sites percentage of the small historical towns of IvanoFrankivsk region [11]

So the towns with many historical and cultural sites - Galich, Snyatyn, Kosiv,
Rohatyn, Dolyna. Towns with the average number of historical and cultural
sites - Tlumach, Bolekhiv, Gorodenka, Yaremche. Towns with a small number of
historical and cultural sites - Tysmenitsya, Burshtyn.

Conclusion

Tourism potential is the basis for the formation of strategic directions of
the tourism development in small historic towns of Ivano-Frankivsk region,
creating the new tourism products (including the necessary infrastructure),
environmental conservation, upgrading the existing tourist offer. Analyzing
the historical, cultural and sacred heritage localization in the region the
attention should be focused on its uneven spatial distribution with the greatest
potential in Galych, Kosiv, Snyatyn and Rohatyn. However, the main reasons that
complicate and impede the development of tourism in the small towns include
the insufficient socio-economic development of settlements, poor quality of
modern transport, social and tourist infrastructure. This situation sometimes
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makes it impossible to use the tourism potential of the small towns of IvanoFrankivsk region.

Considering the foregoing, it is evident that a significant cultural and historical
heritage of small historic towns of the region is a leading factor in the
development of the tourism industry. However, the irrational use of the small
towns tourism potential, poor level of tourist infrastructure in general and the
lack of a comprehensive approach to the cultural and historical heritage makes
it difficult to accelerate the development process of the tourist and excursion
area of the small historic towns of the investigated region.
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Puławy Caves as an example of integration of
natural and cultural values in tourism
Andrzej Pawłowski
Vincent Pol University in Lublin

Abstract

This study presents the Puławy Caves from a historical perspective, as the only
site in the Vistula River Gorge in Małopolska and planned Geopark, which has
been made available in a form of an underground tourist route. The former
mining site constitutes a good example of using – in sustainable development
conditions – natural and cultural values in tourism from the turn of the 18th
and 19th centuries till the beginning of 21st century. In the article there has
been emphasized the role of Grand Tour and of drawing on experience obtained
during educational trips of aristocracy representatives, for the purpose of
later land management (art of gardening) and development of a local tourist
product.
Keywords: underground tourist route, princess Izabela Czartoryska, English
park, the Vistula River Gorge in Małopolska

Introduction

Puławy Caves are – in many respects – an interesting sightseeing object
available for visitors from the turn of 18th and 19th centuries till the beginning
of 21st century. It is an important object, as a geosite which enables to discover
the structure and geological history of the northern edge of the Vistula River
Gorge in Małopolska, and is also an example of a unique mining technique used
for ages, which constitutes in carving underground chambers and corridors, in
order to obtain carbonate rocks for building.

The key role in history and popularization of the former mining object has
been played by incorporating this object by Princess Izabela Czartoryska as an
element of garden composition, in the created English-style landscape park. The
usage of excavations of a former chamber quarry in the creation of the Puławy
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garden is a good example of transposing Princess’ experience obtained during
trips around Western Europe within Grand Tour to the context of family. The
educational function of this type of travels has been perfectly presented by
Prince Adam Kazimierz Czartoryski (Izabela’s husband) in the letter to his son
Jerzy: The most important thing that you should be devoted to during yous travels
in England is gathering materials that you will be able to use in the moment when
you need to start performing a public function and pay the debt of gratitude for
your gift of fate (Whelan 1999).

The Puławy Caves, for the last two centuries, were not only available for
visitors, but also played other functions, constituting scenery of various
events. Which values of the object might decide about its attractiveness at the
beginning of 21st century? Which basic conditions would have to be fulfilled to
make the underground tourist route available?

The Puławy Caves – history, natural, cultural and educational values
of the mining object

In accordance with pysio-geographical regionalization by J. Kondracki (2002),
Puławy, together with the former palace-park complex of Princes Czartoryski,
are located in the northern edge of the Vistula River Gorge in Małopolska
(Fig. 1). The Puławy Caves themselves constitute an integral part of the historic
complex, and they are situated on the edge of the right side of the Vistula valley,
just over the oxbow lake called “Łacha Wiślana”.
Incorporation of Puławy, together with the palace-park complex, within the
boundaries of a mesoregion surrounding the Lublin Upland from the western
side, is a result of geological and natural history features of the gorge stretch of
the Vistula valley. The morphology of the roof of geological surface rocks is very
diversified. It was shaped by tectonic processes, which occurred at the turn of
Cretaceous and Paleogene, and also by later Quaternary processes related to
erosive activity of a continental glacier, glacier waters and the Vistula River.
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Fig. 1. Localization of the Puławy Caves in the context of physio-geographical
regionalization of Poland according to J. Kondracki (2002)

The city is situated on a kind of island - an outlier of carbonate rocks of
Cretaceous-Paleogene era, where roof of Cretaceous sediments is located at
the height of about 120-130 metres above sea level. Before the Riss glaciation
Prawisła, leaving the strip of uplands, it created here a meander leaving the
centre of today’s Puławy with the palace-park settlement on the left riverside.
The current valley, shaped after receding of the continental glacier and
intersecting the old deep river gully in the area of Włostowice and Sadłowice,
was situated to the west of the city. In its edge – on which there are situated
main historic objects of Puławy: the Czartoryski Palace, the Sybilla temple, the
Church of the Assumption of the Blessed Virgin Mary (former palace chapel),
the Gothic House – there reveal carbonate surface rocks. These are siliceous
limestones, with rhythmically alternating layers of hard limestone, creating socalled siwak series of Paleogene era (dan).
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According to Stanisław Goliński, PhD (1988), characteristic excavations in
the steep slopes of the Vistula valley were created in relation with demand in
building material during construction of the palace by architect Tylman van
Gameren for the marshal of the crown Stanisław Herakliusz Lubomierski in the
years 1671-1678. Difficulties in underground exploitation of rock contributed
to lengthening the period of investment realization to 7 years (Kseniak 1998).

The first historical note concerning the Puławy Caves was included in
“Summariusz expensy na fabrykę pałacu puławskiego 1791 roku” (The
Summary of Expenses on the Factory of Puławy Palace in 1791), where
occurred the position Kontynuacja Groty (Continuation of the Cave). That
note indicates extending existing chamber excavations. Combining pits
and chambers with giving the final shape was initiated by Princess Izabela
Czartoryska.
The use of the former mining object and including it in the composition of
romantic landscape park was clearly inspired by the parks visited during
Grand Tour – the travel around England and Scotland in summer 1791. During
three months the Princess travelled 3 thousand kilometers and visited over
30 gardens and places known for the beauty of landscape (Whelan 1999). It
also needs to be reminded that Czartoryska brought the expert on the art of
gardening, James Savage, from England to Puławy.

The great journey was aimed not only at visiting famous English gardens,
but first of all, it was supposed to constitute an important complementary
education of a son, Adam Jerzy. During the journey the Princess was writing
a journey log, which was entitled by her “Tour through England”. English
inspirations in the work of gardening realized by the Princess, i.e. the Puławy
park, were presented in an interesting way by A. Whelan in the article: “Czuła
dusza w krajobrazie postępu. Dziennik podróży Izabeli Czartoryskiej po Anglii
i Szkocji” (A kind soul in the landscape of development. The diary of Izabela
Czartoryska’s journey around England and Scotland) (Whelan 1999).

The author mentions many interesting places which very visited by Czartoryska
and described by her in real time in an exceptionally emotional way in the
travel journal. A spectacular example among underground objects explored
by the Princess which really thrilled her were mines (e.g. in Worsley), and
hard work of miners observed there. Princess Izabela, while evaluating social
consequences of industrialization (immoral development) in her diary, was
not able to separate moral impressions from aesthetic impressions. The other
famous object, which attracted hundreds of tourists at the end of 18th century
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and occurred on the travel route, was the cave under Devil’s Peak in Castleton.
The town and the entrance to the cave were situated at the foot of the peak, and
in the picturesque landscape, on the summit of the area, there dominated the
castle of Princes Percy. The exploration of underground caves was supposed
to give tourists from the whole world a range of various emotions. The
atmosphere of mystery of the interior and the feeling of tension were fuelled by
the guides by means of incredible stories, light effects and engaging children’s
choirs on highly situated rock galleries (Whelan 1999).
Princess Izabela Czartoryska was a strong opponent of introducing artificial
decorative elements, which were to imitate natural elements, in garden
compositions. She expressed that approach in the famous treatise: ”Myśli
różne o sposobie zakładania ogrodów” (Various thoughts about a way of
creating gardens), giving a range of appropriate guidelines: …we don’t need
to use violence to force the nature: among a range of things which were most
offensive in this respect I mention the caves made of small stones or decorated
with shells or built at high cost, which are disgusting in so many ways: Firstly by
failure to imitate the nature, vulnerability to destruction, and filthiness caused
by plaster slides, rocks’ falling, accumulation of dust and spiders, ad at last, by
not using dirty and mundane work, which cannot be neither a decoration nor
the comfort. Whoever has a rock can make a cave, trying to give a natural and
wonderful impression. Who does not have bedrock should refrain completely from
such work, which, even if realized at very high cost, will never appeal to anyone
(Czartoryska 1805).
In this spirit, while transforming the older baroque French garden into a form
of English landscape park, the caves were included by Princess Izabela in the
whole programme of romantic exhibitions of incredible and mysterious things
(Czech 2003). Czartoryska informed about using the old excavations in creating
a new garden composition in a letter to a popular glorifier of gardens, French
poet Jacques Delille: These caves are old, but I extended and decorated them. One
of them is bathed in waters of the Vistula River, and another one has a shape of a
chapel.

A decorative element, introduced by Princess Izabela in order to strengthen
the impression of incredibility and romantic atmosphere, was placing a
sculpture of sleeping puma in front of one of two entrances to the caves, which
was supposed to symbolically guard the mysterious place. Aesthetic values
and picturesqueness of created composition were perfectly presented in the
illustration from 1803 by the court painter and drawer, Jan Piotr Norblin (Fig.
2). The sculpture itself, made of white Canarian marble, was brought from the
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travel to Italy by Princess’ son , Adam Jerzy, to whom the Princess was writing
in the letter-order in the following way: I don’ want it to be necessarily ancient
but it should seem to be ancient.

Fig. 2. The sleeping puma in front of the entrance to the caves, 1803, J. P. Norblin

The caves, as an important element of assumptions concerning a romantic
park, at the height of Puławy mansion (in the last years of ruling of Princes
Czartoryski), were presented in a vivid way by Antoni Amborski in “Opis Puław
z przyległymi okolicami” (Description of Puławy with adjacent areas) from
1829 (original writing: The only most famous caves in the whole Europe, which
might astonish people, no matter if they were created by the nature itself or if a
human hand created them and divided them into three levels, as if for rest of a
tired visitor. Their dreariness and boulder steeps present a sad but also astonishing
picture, when we enter them as if we entered bottomlessness of a dragon hidden
there. Further A. Amborski was writing: On their wall, in front of Łachy, there are

128

Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

Puławy Caves as an example of integration of natural and cultural values in tourism

various inscriptions such as memories of past or a testimony of friendship… Among
various caves there is situated the Chapel caved in the wall and the inscription: OH
GOD THOU ART OUR HOPE, where the old man with silver hair comes to worship
the Almighty, and after the prayer he goes to his favourite cottage, touching dark
caves. Over there he can enjoy sweet quietness, look out a small window and make
a kind of fun, since his voice makes swans swim with haste, in the expectation of
getting some benefit, like children expect that from their father.
A complement to scarp arrangement over the Vistula oxbow lake and the caves’
surroundings was building a cottage for a fisherman (a loner), who was taking
care of caves and was also occupied with birds’ (swans’) feeding on “Łasza
Wiślana”. In the work cited above „Myśli różne o sposobie zakładania ogrodów”
(Various thoughts about a way of creating gardens) the Princess included some
practical advice for gardeners (original writing): …Place the cottage in the wood
or by the stream, and create it in such a way that its outside could be a pleasant
view, and the inside could be a comfortable living place, and then the utility might
be combined with a decorative function… In my opinion, given the circumstances,
it’s advisable to always put an inhabitant in such a cottage. As far as the view is
concerned, it can be enlivened thanks to the inhabited house; and if it comes to
the useful function, it might be more pleasant to come to the cottage and see there
the landlord and landlady, both cheerful and happy. A former servant, a poor
craftsman, an old soldier – they will all gratefully decide to live and diligently
guard such a cottage, which, if left uninhabited, will become unpleasant and will
be brought to ruin (Czartoryska 1805). It indicates that personal observations
and experience obtained during travels to England and Scotland inspired
the Princess to implement decorative elements, which could be not only of
aesthetic (picturesque views frequently preserved by the court artists) but
also of utilitarian significance. The conceptions presented in Izabela’s work
and supported by accurate arguments indicate a high level of cleverness of
procedures realized in the Puławy park.
In the times of the Czartoryski family the caves were used not only for prayer
but also for entertainment – in the underground rooms there were arranged
dances, picnics and parties (at night by the torchlight), but also, as noticed by
S. Goliński, they were also a convenient seclusion for flirtation (Goliński 1988).

After the fall of the November Insurrection and leaving Puławy by Princes
Czartoryski the caves constituted a tourist attraction, which is indicated by
archival iconography (Fig. 3) and literary descriptions (among others by
Bolesław Prus). At the turn of 19th and 20th centuries they were also a place
of conspiratorial meetings of radical youths, studying in Puławy institutes. For
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

129

Andrzej Pawłowski

that reason tsarist authorities transformed the place and closed the entrances
to underground excavations. During World War I the caves were used by the
inhabitants as a kind of shelter during artillery fire. In 1921, by initiative of
Goliński, PhD, the inside of the caves and their surroundings were set in order
by captives from Polish-Bolshevik war (Goliński 1988).

Fig. 3. The inside of the caves with the chapel, author unknown 1843 or 1849,
the Czartoryski Museum collection in Cracow

In the last pre-war guide „Puławy i okolice” (Puławy and surroundings),
published in 1939, Włodzimierz Zinkiewicz states that the caves were not
scientifically examined, and he cites the legend about „the entrance to allegedly
spacious dungeons, going under the palace building, and even supposedly leading
to Kazimierz by the underground tunnel” (Zinkiewicz 1939). It is worth noticing
that that the legend was denied as early as in 1878 by Bolesław Prus in „Kartki
z podróży do Puław” (Cards from the travel to Puławy) (Aleksandrowicz 1999).
Besides various functions played by the Puławy Caves within the last two
centuries, it is worth emphasizing their important natural role as a place of
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winter hibernation of bats. In the years 1952-1957 research of baths was
conducted by A. Krzanowski: During a cool season of year, i.e. from October to
April, I carry out the search mainly in the artificial cave and in the basements.
What is more, the researcher claimed that: There are no other caves in the
surroundings of Puławy, the nearest ones are located in the south of Poland
(Krzanowski 1956). Admittedly, Krzanowski did not mention the cave in
Bochotnica, which at that time was still an active mine and, as such, did not
constitute a valuable habitat for bats and could not be interesting from a point
of view of chiropterological research. In November 1895 the Russian scientist
I.K. Tarnani was conducting his research there. Specimen of bats obtained there
are now in the collections of the Zoological Institute of Russian Academy of
Science in Petersburg (Krzanowski 1956).

Fig. 4. The Puławy Caves – a plan of underground excavations (source: A. Matysik,
J. Chmura. Reconstruction of historic cave in the palace-park complex in Puławy, Prace
Komisji Górniczo-Geodezyjnej, Górnictwo, 28, 1991, p. 40)
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

131

Andrzej Pawłowski

In the years 1985-1989 the caves were subject to securing works, conducted
by the entrepreneurship Hydrokop from Wieliczka, based on the project of a
research team from the Institute of Design and Construction of Mines of AGH
University of Science and Technology in Cracow. Reconstructing and securing
excavations enabled to make them available for tourist movement (Czech
2003). From 2001 to July 2014 the inside of the Puławy Caves was made
available for tourist purposes by Tourist Movement Customer Office of the
Polish Tourism and Sightseeing Society (Branch in Puławy). In the chamber
– chapel, with the reconstructed altar, a small paleontological exhibition was
made available for visitors. During summer season the site enjoyed interest of,
in particular, organized tour groups.

Nowadays chamber and corridor excavations being a part of the Puławy
Caves have a total length of 140 m, their bottom has a variable slope from 2o
to 10o. Pavements are 1.2 -3.2 m wide, and1.8-2.6 m high. In some places the
pavements change into small chambers which are 3.0-4.5 m high, and in
one case (the chapel ) the height of the chamber may reach 6.5 (Fig. 4). The
caves have a range of connections with the surface, whereas two of them
are entrances to the excavations (Matysik, Chmura 1991). The entrances
themselves were secured by walling them by means of Upper Cretaceous
bedrock (Fig. 5).
In 2014, because of noticing certain symptoms of degradation of the site which
could endanger visitors’ safety, upon tenant’s request (the Polish Tourism and
Sightseeing Society Branch Office in Puławy), by decision of the management of
the Institute of Soil Science and Plant Cultivation in Puławy, the Puławy Caves
were closed until further notice.

Conditions and opportunities of caves’ tourist availability

The owner of the site (Institute of Soil Science and Plant Cultivation – National
Research Institute in Puławy) hopes to secure the Caves and make them
available again for tourist movement within actions related to establishing
the Vistula River Gorge in Małopolska Geopark. Such actions (renovations of
the rooms of underground dungeons in the Lower Garden) were provided for
in „Local Programme of Revitalization of the town of Puławy till 2020, with
the perspective till 2030” within the project „Activation and integration of
various social groups by voluntary actions, as a way of restoring an exceptional
landscape garden, which is – together with a complex of historic buildings –
a key element of national identity, to its former glory”. The subjects realizing
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actions would be: Institute of Soil Science and Plant Cultivation – National
Research Institute in Puławy, Historic Puławy Garden Supporting Foundation
and the University of Third Age.

Fig. 5. The entrance to the Puławy Caves, secured by Upper Cretaceous bedrock
(photo A. Pawłowski)

Refurbishment of the Caves, combined with potential discreet illumination of
the underground route, could contribute to development of an original tourist
product, dedicated for various age groups. The examples of good practice in
this respect could be, among others, adaptation of excavations of glazier’s slates
underground mine for a tourist route in Groty Nagórzyckie near Tomaszów
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Mazowiecki, tourist availability of a complex of caves in Kadzielnia Geopark
in Kielce or Jaskinia Głęboka in the natural reservation „Góra Zborów” in
Podlesice.

A necessary prerequisite for such availability, besides professional protection
of pavements and chambers, is excluding a significant negative influence on
inanimate nature. The management of underground after-mine site and then
making it available would have to completely respect prerequisites of bat
protection, specified by specialists (chiropterologists) – in particular taking
into account the area Natura 2000 Puławy PLH06005, functioning in Puławy,
and including the greatest bat breeding colony in the Lubelskie Region (in
the attic of Children’s Home) together with bats’ feeding habitat. Limitations
in the penetration of excavations would concern both space and, first of all,
availability period, i.e. – excluding the period of winter hibernation (since
autumn till spring) and increased activity of bats during their breeding period
(Madejski, Pawłowski 2014).
However, it needs to be noticed that functioning of the existing underground
route, limited to the summer season, did not endanger hibernating bats. In this
case seasonality of a tourist product is a factor encouraging fulfilling aims of
nature protection.

Conclusions

The Puławy Caves, a site included at the turn of 18th and 19th centuries by the
Princess Izabela Czartoryska in the compositional assumptions of the English
park, constitute an interesting example of integration of natural and cultural
values in tourism.
Seasonal (in the summer period) and limited availability of the Caves for tourist
movement did not constitute a danger for bats hibernating there. It constitutes
a good forerunner in the context of opportunity of making the underground
tourist route available again.
Thank to implementation of securing devices and proper tourist management,
in the fortcoming years, the site might become an iportant geosite within the
planned Geopark of the Vistula River Gorge in Małopolska, integrating natural
(both inanimate and animate nature), cultural and historical values.
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Jan Paweł Piotrowski
Stowarzyszenie Wspierania Rozwoju Turystyki (Tourism Development Support
Association) in Warsaw

Among many forms of tourism it is worth mentioning tourist transit, whose
scale is usually difficult to measure. Transient visitors (do not confuse with
incoming visitors), although not all of them might be referred to as tourists,
have an opportunity to enjoy the beauty of lands they go by from the windows
of a car, a coach, or a train. Sometimes they are wondering whether, in the near
or more distant future, they should plan their stay in the observed areas - to be
specific - a stay of a tourist character, combined with, for example, active (or
passive) leisure and also experiencing and learning.
The reason for a stopover in transit routes is very frequently a need of rest,
but also curiosity resulting from panoramic views from car windows; aroused
by visual information encountered by the roads, boosted by quickly obtained
knowledge, thanks to widespread availability of electronic appliances. We
must agree that the choice of a stopover place, in many situations, arises from
fascination with exceptional views, some exoticism, difference from pictures
that travelers encountered on a daily basis, in the surroundings of their place of
living and working.
However, probably the most frequent reason for stopping the car and taking
a very proper decision about a journey break that guarantees further safe
travel, is a need to satisfy hunger. Hunger satisfied in a wonderful way on
a tourist route sticks out in minds of not only connoisseurs for a long time.
What we remember from such stays in roadside eating places are not only
dishes (especially when they were “other from others”), but also effective, nice,
competent service, design, specific atmosphere of the place, and especially
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everything that makes up uniqueness of the site and situation1. Such place
frequently becomes the ambassador of the region, also because of dishes or
design. Is it always like that?

We might encounter uniqueness on the route, or not, for example in the case of
visiting chain eating places, which frequently do not differ from each other, not
communicating not only about their uniqueness, but also about characteristic
features of regions. Therefore, in many countries, there starts to be noticed
a need of differentiating also the hotel and gastronomic offer, which, with
reference to roadside infrastructure, becomes more and more alike every year.
In such situations a part of more curious tourists lean towards, at least stageby-stage, resignation from highways and other express roads, in order to look
for a more interesting, more original offer in nearby towns.
Unfortunately, what stays in mind (and frequently for long) are also increasingly
rare situations when a journey break, not only a stay in an eating place but also
the first bad impressions resulting from noticing a lack of aesthetics of a visited
locality, mess, insufficient visual information and other facilities, was associated
with bad experience. Such negative perception by a potential consumer, who
had better be referred to as a guest, might arise from ignoring certain things,
probably non-significant for hosts of a locality (object) but important for a
guest2.

Towns and small towns

On tourist maps there we might observe signatures differentiating only
between towns and villages. Meanwhile, a curious tourist-sightseer will notice
one more informal category of “small towns”. They are settlements, proud
of their town status in the more distant or more recent past, but deprived of
that status as a result of competition of other thriving centres, relocation of
communication routes, or even a change of course of rivers (the Vistula River
near Czersk in the Mazovia Region). After World War II numerous small towns
in Poland went into decline, among others, as a result of Nazi genocide, which
lead to extermination of Jewish community. Post-war policy, especially in the

1
What stays in mind even after years is combination of a situation associated with
consumption of an exceptional meal in unique atmosphere, among interesting people
and in unusual surroundings.

J. P. Piotrowski, Rady i przestrogi dla podróżnych, in: Człowiek w podróży, ALMAMER
Szkoła Wyższa, Warsaw 2011.
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period till 1956, resulted in almost complete elimination of private crafts and
small-scale trading, which used to be a driving power for these localities.3
It used to happen that towns were adversely affected by changes of national
borders, especially those which were difficult to cross. However, observation
of situation of towns and localities in the European Union countries leads to
the conclusion that the fact of opening borders might be and is a development
factor of previously forgotten and sometimes neglected areas. It might also
certainly apply to these neighbors that just aspire to European integration,
unite with each other, thus cooperating with each other in a better and better
way – also on a regional and local level – among others within euro-regions.
Let us remind ourselves that this form of integration stayed far ahead of other
countries’ accession to the European Community, not to mention Schengen
zone.

An important and long-range development function for border towns and
small towns of Poland and Ukraine might be actions related to creation and
professional promotion of an innovative tourism product. These localities,
in many cases, preserved their old urban layout, valuable monuments, and
perform economic functions going beyond a local scale. They also have their
own “self”, identity that is sought, which is particularly valuable in the era of
world globalization. Paradoxically, this identity has been preserved thanks to
near-border location. It is worth protecting.
What is important is the fact that local government authorities and nongovernmental organizations (e.g. associations of enthusiasts) cultivate the best
traditions, and they do that because of not only patriotic motivations, but also
because they notice an opportunity to get competitive advantage for their small
homelands, which is significant in a difficult and increasingly “tight” market of
tourist offers.

In many situations urban tourism does not require such significant financial
resources, but, first of all, ingeniousness and talents of cooperation with many
partners. In many cases it includes short stays, sometimes without overnight
stay, although the intention of local tourism sector and local government
authorities is to promote longer stays with an attractive programme,
which are encouraged by local tourist passports. The town, thanks to good
accommodation, catering and leisure facilities, might become a convenient

J. P. Piotrowski, Dawne miasta na turystycznym szlaku, in: Ziemia’01, Polskie
Towarzystwo Turystyczno-Krajoznawcze, Warsaw 2001, pp. 237-246.
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starting point for the neighborhood, which allows tourists to enjoy not only
a cultural and sports offer of the town, but also, for example, get to know
surrounding nature by choosing active tourism: hiking, cycling, canoeing, horse
riding, etc.
However, before a town becomes a destination for longer stays, a starting point
for neighborhood journeys, it needs to, according to the author, go through the
stage where it is associated only with an interesting „stopover” on a route.

A special position might be taken by small towns that usually give an
opportunity to benefit from neighboring natural and cultural values almost at
the same time.

We frequently encounter such towns on transit routes, although created express
roads and bypass roads sometimes bypass them. It contributes to the necessity
to guarantee safety on narrow town streets, where a lot of cars were going until
recently , and they (especially lorries) additionally polluted the air.
However, isolation of towns and small towns from transit movement has also
its negative role: there is a reduction in turnover in local eating places, shops,
service workhouses – thus condemning them to small local demand. As a result
of new organization of traffic there might appear limits of a number of vehicles
on the roads which used to be highly frequented4.

Therefore, this is a task of hosts to encourage – especially tourists that pass by –
to leave these roads for some time and use the local offer. The condition is that
that offer must be encouraging, i.e. exceptional, attractive, not to mention costcompetitive, and, at the same time, popularized in a proper way.

Towns and small towns of the Lubelskie Region on border routes

Tourist transit service is related to providing various services, also by such
localities where there are no hotel services provided.
4
See J. P. Piotrowski, Czy pozostanie popyt lokalny, Tur Biznes, 2012, No. 128, Highway
is a sign of developing and joining the list of civilized world countries. Nobody denies
the necessity to improve communication systems, and nobody would doubt that
heavy transit car traffic should avoid compact built-up areas, whereas, on the other
hand, highways should maximally save fertile farmland, forest areas, protected areas,
and should also not distort beauty of cultural landscape. Not all these conditions are
satisfied.
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Urban tourism, which used to be associated mainly with visiting the most
valuable monuments, today might have different faces. A 21st century tourist
is very frequently a person endowed with signifiant knowledge, having
experience from travels to many countries, not always looking for records from
Guinness Book, but sensitive and expecting local diversity and distinctiveness.
Therefore, besides beautiful Kazimierz Dolny, what is becoming increasingly
popular is Wojciechów, known for its blacksmithing traditions, and on tourist
routes around Włodawa, Hrubieszów there we might encounter more and more
frequently tourists from various country regions, but also from abroad.
Numerous indications of distinctiveness and local identity might be found, for
example, in border towns and small towns (former towns) of the Lubelskie
Region. The fact that tourists cannot fail to see such objects as, for example:
a manor house from the beginning of the previous century, a windmill, an
old wooden bridge or a complex of small-town buildings, might contribute to
preservation and restoration of objects that lack formal protection status.

Service of transit means preparation of a range of various services and
proposals, also for a tourist who would like to stay in a town and a small town,
at least for one or a few hours. What is important is that these proposals should
include: a unique meal in unique premises, which also guarantees further safe
journey, an opportunity to relax (or maybe even take a bath), purchasing local
products, enjoying local attractions (a regional house, an observation tower.

What is important is that representatives of various professions should prepare
themselves for arrival of guests, in order to provide proper information,
not only in the Internet, but also on site, since people who travel for a longer
distance sometimes make a decision to stop over in the last moment, for
example motivated by visual perception of landscapes they pass by. In many
cases, in the first moment after closing the car door they know whether they are
welcome in a given place or not.
Among towns of the Lubelskie region, which are located near the Ukrainian
border and are known to tourists, it is worth including Tomaszów Lubelski and
Hrubieszów, not to mention Zamość. Zamość in particular, not without reason
referred to as “perfect town” has certainly been a destination for many tourists
fascinated with activity of noble Zamoyski Family since it was established. What
is admired is the fortress, preserved urban layout, as well as individual valuable
monuments, first of all the cathedral and the town hall. What attracts people to
the town are numerous events, and local travel agencies aptly combine a stay
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in the town with diversified programmes of stay in the neighboring region of
Roztocze.

However, have all the towns, small towns, not to mention communes ensured
to prepare proposals of at least short stays? What is the position of tourism
in local strategies of economic development, and, most importantly, are these
strategies specific enough, do they have specified forms of realization? Is there
any monitoring of effectiveness (or maybe also of effectiveness of initiated
activities) that always allows to correct adopted assumptions, which might be
sometimes forced by fast evolving conditions, and maybe also new emerging
opportunities?
Such new opportunities are direct Polish-Ukrainian contacts, inspirations
emerging, for example, during the conference organized by Vincent Pol
University in Lublin. What really counts are lectures, discussion, but also direct
contacts, whose insufficiency is observed in the era of more and more frequent
indications of communication exclusively by electronic means. What is valuable
is comparison of Polish and Ukrainian experience of small towns.

It is worth emphasizing that arrival of incoming visitors or at least transient
visitors to towns or small towns is beneficial not only for promotion of tourism,
but also for knowledge transfer, which might sometimes lead to interest from
potential investors.

On the tourist map of the Lubelskie region we might find many picturesque
small towns and settlements, such as: Dołhobyczów, Dorohusk. Horodło, Izbica,
Kryłów, Sawin, Strzyżów, Tyszowce, Uhrusk, Wola Uhruska, and certainly many
others. Their common feature is that… they differ from each other. Horodlo is
a historical place related to the Polish-Lithuanian Union, Uhrusk was a town
known as early as in the 13th century, Wola Uhruska is a valuable Bug River
summer destination, in many localities there have been preserved old buildings,
Orthodox and Catholic churches deserve a brush of good painters and video
cameras.
Moving further away from the Polish-Ukrainian border in the Lubelskie Region,
it is possible to see other small localities, former towns, whose development
is now related to service of tourist movement. These include Janowiec near
Kazimierz Dolny with the wonderful castle, Firlej – a lake resort, Janów Podlaski
– known for beautiful horses, Kodeń – a well-known sanctuary. The other
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localities which are waiting for being discovered are Okrzeja, Urzędów and
other former towns.5

Such towns and small towns certainly deserve to be included in the Cittaslov6
list, which groups together small localities which have a rich history and
valuable monuments, and promote a bit slower lifestyle.

An interesting journey stopover will definitely stay in mind for long. Experience
of other regions (Kurpie, Pogórze Karpackie) indicates that these areas used
to be only transited, and later on – together with developing promotion and
product development – people stayed there for shorter or longer stopovers, and
after some time these places were becoming more frequent destination of stay
tourism.
It needs to be emphasized here that the advantage of towns and small towns,
and also villages of the Lubelskie Region, is the fact that in many places we
will not see crowds of tourists, whose excessive number might contribute to a
decrease in attractiveness, and attempts to suit tastes (sometimes bad ones)
of tourists from big cities might lead to striving for making the offer similar to
others.

Inspirations

There are towns and villages that are permanently “present” not only on maps
but also in many books for children and in every Polish history textbook.
They include, for instance, Biskupin or Kruszwica on a historical route „Szlak
Piastowski”. The Romanesque collegiate church in this ancient settlement by

5
Experience of other regions indicates that tourism might be a factor supporting
development of settlements and, in near future, might even contribute to their regaining
of a town status. This applies to, for instance, Bałtów in the Kamienna River Valley (the
Świętokrzyskie Region), where a peripherally located settlement (former town), thanks
to the dinosaur park and many other tourist attractions, transforms into a small town
again. Such advancement might also occur in Pacanów, a former town, now popular
not only in Poland thanks to the Billy Goat European Fairytale Centre. The dynamic
development of a pilgrimage destination in Stary Licheń (Wielkopolska) also leads to
intensive urbanization of the locality which used to enjoy municipal rights.

6
The idea of Cittaslow derives from the Slow Food movements, and was established
in Italy in 1998. One year later four Italian small towns created the international
association Cittaslow. The first localities in Poland joined the network of “towns of good
life quality” in 2006, and thanks to that several months later there was established the
Polish National Cittaslow Network. www.cittaslow.polska.pl
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Lake Gopło compels admiration of art historians, but… tourists mainly - and
sometimes only - go towards Mysia Wieża. This is also Lublin, the town about
which the youngest children read in textbooks, for instance in relation to the
Polish-Lithuanian Union, Zamość, Kazimierz Dolny, Puławy, Nałęczów.

Popularity of Kazimierz Dolny, Puławy and Zamość goes back to the times
when there were no concepts of a tourism product and territorial marketing.
But popularity of many less-known parts of the Lubelskie Region is related to a
very good - if not the best in the whole country - Voivodeship Centre of Tourist
Information in Lublin, and other similar centres, especially in Biała Podlaska,
Chełm and Zamość, headed by determined tourism activists 7, who were
not referred to as managers in the 1960s, when the Polish system of tourist
information “it” was being created. The experience of “it” system was certainly
groundbreaking in the scale of Europe8, and its work methods might well serve
foreign partners.9

What is a tourism product of a town and small town made up of

The map of the Lubelskie Region is a kind of store house of “resources” for
creating a tourism product. However, it is not enough to have access to such
full store house. Likewise – in the case of a food product – resources of the best
ingredients in restaurants’ store houses do not give the chance of success when
we are not really sure what, why and from which shelf we should take; and in
what order and what proportions we should mix ingredients.

A tourism product, like a food product, is a compilation of many ingredients.
What is important is not only their appropriate selection, but first of all care
about quality. One, apparently less signifiant, ignored ingredient – might
J. P. Piotrowski, Polskie Towarzystwo Turystyczno-Krajoznawcze w latach 1950-1989,
Wydawnictwo PTTK „Kraj” Warsaw 2013.

7

8
The basis for this opinion is the fact that the author of this article, in the years 19821999, while working in the Central Centre of Tourist Information (later transformed
into the Polish Agency of Tourism Development), headed the national sector of tourist
information for many years and had the honor of meeting many ambitious creators of
that system, among others from the Lubelskie Region: Maria Brzozowska, Zenon Cisło,
Małgorzata Rafał, Stanisław Turski, Henryk Stefanek

J. P. Piotrowski, Informacja szansą rozwoju turystyki, in: Ziemia’02, Polish Tourist and
Sightseeing Association, Warsaw 2002,pp. 59-62.

9
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jeopardize all the efforts. This truth is known by masters of cooking art, and
creators of a tourism product should also be familiar with that.

Not only “great” attractions have a chance to become a tourism product, but
it is frequently a coincidence that decides about their rank. But not only nuts
and dried fruit decide about a taste of cake – what is important is also their
“surroundings”. When the cake itself has a sad layer – even actions of the best
supplier, aimed at saving it by means of the most expensive decorations, will
not help. Likewise – in the case of a tourism product – it is necessary to care not
only about “nuts and dried fruit”, which might be, for example, works of nature
or venerable and well-tendered monuments. What is also needful is caring
about broadly-defined space, where these monuments are located. However,
not only tangible goods and quality of services in a town or a small town, a
tourist object and its surroundings are important, but also unique atmosphere
jointly created by the whole local society together with guests.
It is important that guests and hosts are not surprised by each other, but admire
each other.

Tourist attractiveness is now not limited to having exceptional values, providing
transport accessibility and proper management. It is also advisable to provide
uniqueness of facilities. And, for example, hotels, restaurants should also be
exceptional in some way, and this exceptionality should not be limited to a high
level of services. Now it is not a special attribute in European conditions, but a
standard resulting from not only observing the norms, but also their conscious,
unassisted upgrading, as common sense dictates.

One of special attributes of regions, localities, places; attributes which are so
highly sought after by participants of tourist movement, are legends.10 Although
it may not be easy to prepare a longer list of localities, where legends have
become a main motivation for arrivals, this list will certainly become much
longer if we include these places (localities) where these legendary threads will
be a significant, complementary, and, at the same time, important element of
attractiveness11.
10
J. P. Piotrowski, Legenda i fikcja literacka jako produkt turystyczny. In: Kraina Mistrza
Twardowskiego, Towarzystwo Miłośników Ziemi Węgrowskiej, Węgrów 2016.

See e.g. J. P. Piotrowski, W. Idziak, Kultura bogactwem turystyki wiejskiej, Fundacja
Wspomagania Wsi, Warsaw 2001.

11
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What counts more and more is the image of towns, villages and whole regions,
whereas more or less reasoned opinions about them might have a significant
positive and negative influence on tourism development. The advantage of a
competitive offer is determined, to a great extent, by a free access to unique and
in some way exceptional public space.

Contemporary limitations of travels might become: the fact that towns, villages
and regions become more and more alike as a result of growing globalization,
and also deficit of space that might be freely penetrated by participants of
tourist movement. That space is more and more often referred to as “hospitable
space”. As has been rightly pointed out by J. Karczmarek, A. Stasiak and B.
Włodarczyk “Hospitable space makes a regional tourism product gain a strong
competitive advantage.12”Inhospitable spaces are old and new urban ghettos”. The
old ones are pathological spaces (interesting to some people – author’s note), the
new ones refer to excluded areas, with limited accessibility”13.
Limiting factors for travelling – especially to towns – are, among others, a
shortage or low attractiveness of similarly arranged public spaces, and also
contrasts. However, hosts frequently pay special attention to not only the
most valuable architectural buildings, and the whole space looks like a cake
with a sad layer, where even the best nuts and dried fruit do not taste well.
What discourages and repels people are growing areas in towns and holiday
resorts accessible only to some people. They are great “gated” communities
and vast areas of holiday cottages. What might be dangerous is the emerging,
unfortunately quite frequently, tendency of some decision-makers to suit –
sometimes bad – tastes of potential tourists. In effect, for instance conditions
of leisure in quarters and guest houses in villages do not differ from urban
conditions. It is surprising that there are instances of alleged “civilizing” of rural
space, by adding to that space some alien – usually urban, not to say pseudourban - elements.14 It sometimes happens that random buildings or, otherwise

J. Karczmarek, A. Stasiak, B. Włodarczyk, Przestrzeń gościnna. Kilka uwag o
konkurencyjności regionów, (In): Turystyka jako czynnik wzrostu konkurencyjności
regionów w dobie globalizacji. Materiały Gremium Ekspertów Turystyki. Akademia
Ekonomiczna Poznań 2008, pp. 136 et seq.

12

13

Ibid, p. 143.

Elements of traditional space of many old villages are, for example, ponds around
which buildings are arranged. Paving the lanes surrounding such ponds, alleged
“civilizing” of greenery by introducing unknown plants, impoverishes landscape,
decreases attractiveness of a locality. Likewise, it is not a good solution to eliminate
marketplaces that enliven main squares of small towns.

14
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valuable, information boards, and ubiquitous advertisements, disfigure the view
of an attractive facility, or views from that facility.

Therefore, protection of natural and cultural landscape, as an indication of
regional and local identity, is very important from the point of view of tourism.15
Contrasts between cultivated so-called “tourist space” and “the other space” is
an effect of reasoning coming from the era that is forever a thing of the past.
These warnings should be taken into consideration by all creators and potential
creators of a tourism product.

Tourist space is made up of not only: picturesque areas, scenic routes, object
valuable for, for example, naturalists of art historians, which are great,
centuries-old and well-known. What frequently decides about uniqueness
of towns, regions is not only the occurrence of hits, but also a multitude of
apparent details, which are perceived by visitors in a positive way.

Good examples of using legends or literary fiction might be found in many
TV series and movies. 16 However, such opportunities are not exploited
everywhere. The Bieluch Ghost is a patron of not only the underground tourist
route in Chełm, but also cottage cheese produced in this town. However, on the
packaging of this product there is no information about this tourist attraction.

Opportunities for towns and small towns in the Lubelskie Region

Suggested programmes of transit stays in towns of the Lubelskie Region involve
not only visiting monuments and museums, although they deserve attention
and popularization, which applies mainly to less-known places.

Small towns might be a shopping destination. This specific form that used to be
mainly associated with dysfunctions of tourism, is today highly expected and

15
F. Midura, Ochrona krajobrazu kulturowego i przyrodniczego domeną krajoznawstwa,
Ziemia, 1999, pp. 37-46.

Wąchock is becoming more and more frequently a tourist destination not only due
to the Romanesque Cistercian Abbey, but also because of its publicity resulting from
popularization of jokes about alleged village leader. The European Fairy Tale Centre in
Pacanów was created on the basis of a literary character called Billy Goat. Węgrów –
a town on the border of Mazovia and Podlasie creates a tourism product based on the
Twardowski magic mirror, and the Sudeten town Lubomierz invites to the museum of
fictional characters of the series “Sami Swoi”, Kargul and Pawlak.

16

Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017

147

Jan Paweł Piotrowski

preferred. It is important that a basic motivation for visiting, which becomes
shopping, is accompanied by others, for example, sightseeing, participation in
cultural and sports events. What is especially important is promotion of local
products, characteristic for given areas.

So-called food tourism has signifiant chances to develop, providing that an
appropriate level of offer is provided, and due to, first of all, diversity of offers
which should – by reflecting and promoting culinary traditions – encourage to
longer visits in some towns or at least short visits on transit routes.

What encourages greater publicity is organization of unique events, different
from the proposals of neighbors, events dedicated to not only local community
but also guests. Participation in these events might be a main motivation for
arrival or just enrichment of a stay program. Attractiveness and also uniqueness
of these events decide whether they become a basic factor encouraging
visits, or whether, due to their richness, they would constitute only an
additional argument supporting development of tourist movement, providing
that essential aims of visits stay different. In this case there emerge new
opportunities: to create new events or to adjust programmes of existing events
– altogether with creating other arguments that influence intensification of
incoming movement.
Towns and small towns might also be visited within tourist transit, which might
be twofold.

In the first case there will be towns that have not had a significant potential of
tourist services so far, but are visited mainly due to their beneficial location in
relation to road communication routes. The basic arguments for a stopover in
these towns may be consumption, shopping. It is worth increasing a number
of these arguments, by means of taking advantage of local values: monuments,
museums, natural objects, historical places, vantage points, etc. The towns
which, as a result of changing traffic organization in certain areas and directing
traffic to express roads or highways, might seek transit tourists. However, in
order to encourage these tourists to leave the main road, it is also necessary to
have strong, convincing arguments and effective promotion.
In the second case towns might become beneficiaries of transit tourism
movement, due to their location on theme tourist routes.

Towns and small towns become (and might become) destinations of longer stays,
related to participation in cultural, sports and economic events, trainings, artistic
field trips. Not only hosts of towns-health resorts might expect tourists willing
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to stay for longer, guests who would like to stay, e.g., in a hotel in a remote, quite,
“green” district or quiet Old Town alley.

Tourists from the turn of centuries are people who expect variety in terms
of leisure, including vacation and weekend. This variety might be seen in
interweaving forms of active and passive relaxation, and also interest in both
natural and cultural values, which might be more frequent than before. What
is attracting a growing interest are not only well-known facilities and Old
Town districts, but also other parts of towns. Guests pay attention to not only
objects categorized as monuments of nature, but also all the other unique,
unrepeatable objects, which indicate identity of towns and regions. The range
of tourists’ interests is increasing, likewise their sensitivity. It is the beauty of
an urban complex of buildings (and not individual objects); and also elusive,
difficult-to-describe atmosphere of a town or a small town together with its
customs, might decide about the growth of attractiveness.

It is difficult to increase interest in trips to less-known places. Experienced
employees of travel agencies know about that, and they sometimes “risk” by
adding a stopover in the place which sounds unfamiliar to the trip programme.
If it is an attractive point in the programme, in time, this place might become a
main destination of journeys.
Stopover in towns and small towns will certainly stay in mind of many people,
thus becoming an incentive for coming back, and maybe even for longer stays.
This contributes to creating new workplaces, and more frequently – to getting
new sources of income. Therefore, it is worth preparing oneself for receiving
guests. It i also advisable or even necessary to publicize good initiatives, since
such publicity might encourage tourists to pay visits, and hosts – to take new
initiatives.
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Abstract

The article discusses the problem of tourism development in Lviv – the cultural
capital of Ukraine. Modern Lviv has great potential for tourism development,
since nearly 40 percent of historical values of Ukraine are concentrated here,
in the western region. The study shows that the city has the potential to enter
the international market through effective and quality promotion, to which
attention should be paid by officials, investors and authorities alike.
Keywords: Lviv, culture, tourism development

Introduction

Tourism is a highly profitable sector of the economy for the city and the region
on its development depends much of the budget. Modern Lviv has great
potential for tourism development, since nearly 40 percent of historical values
of Ukraine are concentrated here, in the western region. Tourism development,
particularly in Lviv, means creating new jobs, the development of the hotel
industry, the development of transport and other areas.

Relevance of the work due to the fact that the strategic goal of tourism market
in Lviv - is creating a product competitive in Ukraine and the world market,
able to meet the tourism needs of the population, ensure on this basis the
complex development of territories and their social and economic interests in
maintaining the ecological balance historical and cultural heritage.
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Discussion
Despite the great potential of Lviv, there is a threat that inactive and ineffective
promotion can sometimes create a negative image. Studies show that the city of
Lviv needs to pay attention to the development of various elements of tourism
and recreation infrastructure, including sentimental tourism. Do not allow the
destruction of the historical part of attracting financing activities that promote
the city internationally.
The city is the cultural center of Ukraine and has the potential to enter the
international market through effective and quality promotion, to which
attention should be paid to officials and investors.

The greatness and beauty of Lviv cannot ignore the desire of tourists visit it,
and good promotion can provide a greater number of visitors. So the promotion
and marketing of the city contributes to the fact that the city of Lviv recognized
as the cultural capital of Ukraine, it happened on April 28 2009. Based on expert
examination of the State Service for Tourism and Resorts and the “Council of
Tourism and Resorts” award was given city status of the cultural capital of
Ukraine.
The main grounds for recognition of the city as the cultural capital of Ukraine
and creation of a positive image of the city are:
– more than 100 festivals annually, 60 museums, 100 churches of various
denominations and a great interest in Lviv tourists;
– the last two years of the stream to the city increased by 40% and now
amounts to more than 1 million people annually;
– among the foreigners, the biggest quantity - tourists from Poland, Germany,
Austria, Belarus, USA, Russia;
– a city known as a center of art, literature, music and theater. Today
irrefutable evidence of the cultural wealth of the city there are many
theaters, concert halls, art groups and the holding of many art events.
Temples, frescos, paintings, traditions, holidays, festivals - a legacy of the
past and contemporary work of genius, which can be felt only in Lviv;
– with rich cultural program, developed infrastructure (Lviv has more than
8000 seats only in hotels, has more than 700 catering facilities, there
are free Wi-Fi zone in the city center, and has good connections to many
countries thanks to flights (Lufthansa, Austrian Airlines, LOT , CarpatAir,
low-cost-carrier Wizzair). Lviv has the biggest tourist potential in Ukraine;
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– contributes to the availability and demand for staff in the cultural and
tourism sector - 23 educational institutions, among which 7 have such
directions;
– in each city festival, according to statistics, get about 10 thousand tourists;
– confirm the great potential of development is the research of international
consulting company Monitor Group, who drafts the strategy of Lviv
competitiveness. According to this research, tourism and IT-sector is the
most attractive clusters development in Lviv;
– individual motivational factor was able to take in Lviv EURO 2012;
– to improve infrastructure development in the working out of new urban
transport strategy for 20 years. Elaborated by German company PTV AG;
– in addition, according to the latest data (the rating of well-known audit
company KPMG), Lviv is one of the 30 most attractive cities for the
development of IT technologies.

Lviv - the cultural capital of Ukraine, so we have to create a positive image
and effective promotion of the city, which will directly contribute to the
development of the brand.

Brand – it is a set of concepts that summarize the way people thought about
the relevant product, service, company or person. This term is widely used in
marketing and advertising, but nevertheless is a financial concept. The brand
may look like your own name, symbol or graphic that represents an economic
entity and uniquely associated with him in the minds of consumers. There are
several basic interpretations of the brand. According to the first - a brand - it is
a set of feelings, memories, images and emotions that occur in humans when
she confronted him. According to the second - it is necessarily a positive image
that speaks of high quality and good reputation of its owner. Because of such
differences in interpretation among professional marketers and advertisers,
sometimes there are discussions about whether we can talk about a littleknown trademark as a brand. As for the city of Lviv, it can be called a very wellknown commodity on a specific market segment of tourism.
Brand of the city – it’s not the information, which say leaders about the
city. Official and unofficial symbols also not act as brand. What exactly tell
journalists about the city, also not serves the brand, although they directly affect
its formation. Travel publications often write “Ukrainian Piedmont”, “pearl of
world culture”, “gate between East and West,” “Little Paris”, “little Rome”, etc.
A set of this definitions - is not also a brand. The brand of the city - that’s what
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a person feels, thinking of our city, it is the emotions associated with it. It is
therefore important to know the opinion about of the Lviv not only visitors, but
local residents.
No one can create a brand the city “from the beginning” because it already
exists. You can only change form and it happens every year. Note that brand
of Lviv there is only for a small number of potential tourists. If we disregard
the Ukraine, then about us only know the majority of adults in Poland and the
former Soviet Union. For other inhabitants of the world, the city of Lviv, at the
moment, is not on the map. However, the good is that where there is a brand of
our city, him mainly estimate positive. For us, Ukrainian, Lviv often seems “old
beautiful city.” For Poles - our city is a great historical and national sentiment.
For residents of the former Soviet Union, Lviv with the three Baltic capitals, was
almost always in Europe, with a special mentality, culture and traditions.

By frequently mentioned brands town is its multi-ethnicity (guides should
show streets Armenian, Russian, Hebrew, tell about the Poles, Germans, Italians,
Greeks), a city of coffee (talk about Kulchytsky, tradition of coffee), city sweets
and chocolates (continued Austrian culinary tradition in Ukraine not only to
know what “tsvibak” and “strudel”, but also know how to bake).
In the second half of the twentieth century Lviv got the glory of “Bandera
destination”. This brand perceived as very positive and also negative, but
certainly it is one of the most powerful myths of our city. Many tourists from
Eastern Ukraine sincerely confess they were afraid to go here, and when they
came - were afraid to speak Russian (be sure it’s not safe), and only the second
or third day of fear passed.
This definition has three important components.

First: in Lviv (Bandershtat) – living Ukrainian patriots, prevails nationalist
ideology, the real heroes are the soldiers of the UPA and the political prisoners
of the Soviet regime. This is reflected in the names of streets, monuments,
plaques and red and black flags near the Shevchenko monument. The
indigenous inhabitants of Lviv know the word Ukrainian national anthem and
other patriotic songs, even “Mnohaia lita” sung to the melody: “Za Ukrainu, za
yiyi volyu ...”.
Second: in Lviv “go to church”. A priest once said: “East Ukraine go to church
believers people, but here in Lviv, go to church all people”. Churches and
monasteries in the city a lot, and they are not just architectural gem, but
existing shrines. Residents of Lviv mainly celebrate religious holidays, know
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the answers to the greeting: “Christ is Born” and “Christ is risen” baptized in
a bus, passing by the church (drivers baptized too). Most private firms and
entrepreneurs do not perform physical work on holidays, some do not work at
all. Therefore, relying, for example, the construction schedule home these days
should be indicated in red, as Sunday.

Third: in Lviv “Honor their parents “ and keep parents (folk) tradition. Local
residents like to celebrate St. Nicholas, organize Christmas, carols, play
“hayivky”, sing folk songs, hold wedding ceremonies. Often these rituals or
celebrations are hybrids of different cultures, sometimes they are very far or
even incompatible with tradition, but they did not become history, and still live.

In recent years through an annual Publishers’ Forum - confirmed the new brand
the city as a book town. Walking fair, people buy books for themselves, for
children, for a gift to relatives and friends. This idea of “book town” becomes
stronger every year, even stronger than reality. Meanwhile, Lviv in reality no
different from other cities in Ukraine, where bookstores diminished, and people
almost do not read books.
The brand of our city is not always be a real, but brand - it is not necessarily
true. Even if the sensation tourist city of Lvov up on myths, stereotypes,
fragments, subjective experience - it does not matter, because feeling still
remains true. This principle works very well in the tourism business, also works
in our city. For tourists choose routes “typically Lviv” streets, guides suggest
where and how to be photographed, to make a truly “Lviv frame treated”,
“Lviv coffee, beer, sweets”. Tourist rides into town, traveling not in space but
in time, he wants to get “old”, “traditional” city and he gets it. A tourist looks
for evidence that knows the city and very happy when found. In addition,
the city is a brand in marketing communications related to food and catering
establishments. And then no matter what beer “Lvivske”, perhaps brewed and
poured into Kiev and mayonnaise “Lvivskyy” not the old technologies do in
Kharkiv. People do not buy products, they buy the emotion, the feeling of old
Lviv tested recipes of traditional rituals.
On the other hand, in Lviv there is much truth that was not the brand, but still
potentially can be. For example, in December 1853 the pharmacy “Under the
Golden Star” pharmacists Jan Zeh and Ignacy Łukasiewicz created the first
kerosene lamp. So, the city of Lviv can become a “city of kerosene lamp.” We can
establish a monument to the kerosene lamp, establish a museum to launch the
grand tradition of inflammation at some time or spend interesting night holiday.
Archives of Tourism, Hospitality and Sport Science – Vol. 2 Year 2017
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January 27, 1836 in Lviv was born Leopold von Sacher-Masoch, whose name
was called mental pathology, so we can think of that as a joke called Lviv
“capital of masochism.” But we need to think about whether this is a positive
image for the city. But for our neighbors Romanians are not opposed to their
country in tourist guidebooks called “Dracula-land” and became the capital city
of Sighisoara vampires. On the contrary - here the main budget revenues in the
region.
July 14, 1894 in Lviv, the first in the history of Ukraine and Poland football
match. So why don’t we become a “football town”? Of course Lviv clubs must
to be not only in the national leagues, but also had success in European
tournaments. Although, it is the anniversary of that first match could turn into
yet another international tournament.
To become that the truth about the city was the positive tourism brand is
a simple recipe. First - to create a tourism product, and secondly - good
infrastructure, in the third - to establish a solid and active marketing
communication. And then - need a little time to wait for the desired result.
Also, it should be noted that Lviv has the logo of the city, which is “attached” to
it since the celebration of the “750-th anniversary of the city.”
Promotional logo of the city, which is used has a symbolic meaning. Hall,
along with other towers - belfry Armenian Cathedral (green), the bell tower
of the church of the Assumption (red) tower Latin (Polish) Cathedral (blue)
and tower-bell tower of the monastery Bernardine (violet) symbolize the rich
architectural heritage of the city, the diversity of cultures nationalities, religions
that existed in the city since its founding.
Analysis of the tourism potential of Lviv.

Lviv need long-term development strategy. The city should not plan your
progress for 2-5 years, but 30 years ahead. Only in this way can achieve
something.
Today, no one questions the tourist, scientific and cultural potential of the city.
However, the problem is to learn to use it professionally.

The leaders of the city is developing the concept of city promotion. In this
document, at present, not yet approved, formed three key aspects of promotion
- improving the image of the city among its inhabitants, in Ukraine, in the world.
Perhaps it would be better to promote not break the territorial principle, but
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of the principle effectuation – creating the image of the city as a tourist center,
the cultural center of the city for investment, science and technology center,
innovation center and etc. And in these areas to conduct promotion both in
Ukraine and abroad.
In developing the image of Lviv in Ukraine important to understand that
Ukrainian people think about our city now, which all-image formed in the city.
According to the concept of promoting the city, the city government wants that
Ukrainian perceived Lviv as a historical heritage of Ukraine. For this promotion
are various mechanisms, including the media. But it should be remembered need to market the finished product, which in addition to attractive appearance
should meet internal essence.
An important part of the promotion of the city is the creation of visual
identification of the city. It should have its own symbols, “brand” logo, used to
promote images of famous personalities of the past, which could be identified
Lviv to abroad. This symbolics has given away free to promote all Lviv dining
places, museums and more.

An important factor for Lviv is to review his competitive position compared to
other cities of Ukraine, analysis of strengths, weaknesses, prospects and threats.
This analysis helps to clearly understand what is necessary to note that caution
and profitable benefits apply (Table. 1).
So, this SWOT-analysis shows the negative and positive aspects of the city,
revealing potential opportunities and threats for the development of tourism
in the city, including the prospects and problems of promotion. But in the
future there is a danger not sufficiently active and effective advertising and
create a negative reputation, indicating, the need to take measures to preserve
the monuments, improving the ecological condition of the city, improvement
of tourism infrastructure, attracting investors and improving channels of
popularization and more. The analysis shows that the city needs advertising
Lviv historical monuments, art, which in turn will create a positive image of the
city. Also pay attention to the development of various elements of tourist and
recreational infrastructure, „sentimental” tourism, to prevent the destruction of
the historic city and attract funding for different activities, such as festivals, art
events and more. The city is the cultural center of Ukraine and has the potential
to enter the international market through effective and quality promotion, to
which attention should be paid to officials, investors and authorities.
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Table 1. SWOT - analysis of the tourist state of Lviv (own research)
Strengths

– old historical part of Lviv is listed in
the World Heritage UNESCO
– famous theaters and museums;

– the availability of natural and
recreational resources (mineral
water, natural and landscape parks,
monuments of landscape art, etc.)
– a large number of spa facilities;

– potential of the sentimental, religious
and other forms of tourism;
– historical links with the Ukrainian
diaspora in the world.

Opportunities
– the development of „sentimental”
tourism for Ukrainian, Poles, Jews and
etc.
– effective promotion of Lviv;

– improving international image of
Ukraine and Lviv;

– improving the ecological situation in
the city, preserving precious natural
environment;
– development of various elements
of tourism and recreational
infrastructure.
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Weak sides

– insufficient number of hotels of
different standards;

– the charm of old city is at risk because
of social pathology and demolition of
buildings;
– insufficient tourist promotion of the
city;
– insufficient development local and
national travel agencies;

– absence of Lviv in the international
tourism network;

– insufficient infrastructure of nature
protection;
– environmental issues (mostly
garbage);

– insufficient funding cultural,
educational, art institutions and
organizations.
Threats

– decline architectural monuments and
urban structure of the city;
– insufficiently active and effective
promotion of the city of Lviv at the
international level;
– persistent negative international
image of Ukraine and Lviv;

– insufficient improvement of tourism
infrastructure, designed for different
target groups;

– complicated ecological situation, due
to the active operation of transport
corridors;
– reducing investments in ecology and
environmental protection.
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